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To the Teacher

Attempting to learn a new language can often be challenging and
even frustrating. But learning English should also be fun. That’s the idea I
was given by the wonderful administrator who hired me twelve years ago to
teach my first ESL class. She took me aside as I was about to walk nervously
into class for the first time. “Make your students comfortable,” she said.
“Make the class fun. And teach them what they really need to know.”

Twelve years of teaching and about ten thousand students later, these
simple, yet essential, ideas have become guiding pedagogical principles for
me. In each of my classes, I have striven to teach students what they need to
know, in a way that is both comfortable and enjoyable. Ultimately, that’s the
philosophy behind this book, too. The simplicity of the layout of each page,
along with the logical, slow-paced progression of the material makes it a
comfortable text for both teachers and students to use. This book included a
wide variety of activities, as well as playful features like “Game Time” and a
chapter-concluding cartoon, to make this book an enjoyable text to use.
And, by developing the text with a focus on standards-based competencies,
this book sought to teach students the information they most need to know.

This two-level, competency-based series is built around the
language skills students need to function in both their everyday lives and
in the workplace, while giving a good deal of attention to grammar. It is a
general ESL text that pays more attention to work-related language needs
than is typical. The goal of the text is to facilitate student-centered learning
in order to lead students to real communicative competence.

The first page of each chapter of this book presents an overview of the
material of the chapter in context, using a picture-dictionary format. This is
followed by three lessons, with the third lesson focusing on work-related
English. Many of the structures and key concepts are recycled throughout the
lessons, with the goal of maximizing student practice. Each lesson is carefully
scaffolded to progress from guided practice to more communicative activities
in which students begin to take more control of their own learning.

Each chapter concludes with a Chapter Review, which provides
material that practices and synthesizes the skills that students have been
introduced to in the previous three lessons. The review culminates in a
“Teamwork Task” activity. This activity gives students the opportunity to
work together to apply the skills they have learned to complete a real world
type of task. At the end of each chapter you will find a comic cartoon—a
humorous, serial-style cartoon, which invites students to practice the
vocabulary and grammar presented in the chapter.

Each chapter presents a variety of activities that practice grammar,
as well as reading, writing, listening, and speaking skills. Problem-solving
activities are also included in many lessons, and are particularly
emphasized at the higher levels.

The material in this book is presented in real-life contexts. Students
are introduced to vocabulary, grammar, and real-world skills through the
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interactions of a cast of realistic, multiethnic characters who function as parents, workers,
and community members in real life.

My intention in developing this book was to provide an easy-to-use text, brimming
with essential and enjoyable language learning material. We hope this book succeeds in
this and that it helps to cultivate an effective and motivating learning atmosphere in your
classroom. Ancillary material includes Teacher’s Editions, workbooks, audio cassettes and
an ExamView Pro assessment CD-Rom containing a customizable test bank for each level.

Downtown Teaching Tips

Chapter Openers

Each new chapter of this book begins with a large picture-dictionary style scene and
a word list of important vocabulary words that will be practiced in the chapter. The
vocabulary items are numbered in the scene so that students can easily match each word
with the item or action shown.

There are many different ways to use these word lists and scenes in the classroom.
Here are just a few of them:

* Check to see what students already know: Ask students to cover the word lists and
identify the numbered items in the scene.

* Listen and point: Have students listen to the audio and point to the items in the scene.
Students may also repeat the words for pronunciation practice.

* Quiz students: Ask students to point to the items in the picture as the teacher calls out
the words. Have students quiz each other in pairs.

* Spelling practice: Have students work in pairs. One student reads a word aloud (with
book open) and the other student spells it (with book closed).

* Ask questions: Ask students questions about the words and the scene; for example, “Do
you like ? Do you have ___?” or, “What is happening in this scene?”

* Encourage discussion: Discuss the chapter theme using the new vocabulary. Ask
students to predict what they will learn about in the upcoming chapter.

* Extend the vocabulary: Elicit from students words that are not included in the word list
or the scene, but are related.

* Play Bingo: Have students write down any five new words. Call out words from the word
list at random. Students who have the word on their lists check it off . The first student to
check off every word wins.

; For additional vocabulary practice, the Downtown chapter themes have been
i correlated to pages in The Heinle Picture Dictionary.

..................................................................................................................................................................................
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CHAPTER 1

Discuss the chapter title: Daily
Activities. Explain that daily activities
include household chores, errands,
and work tasks. Forms of exercise
and leisure can also be considered

daily activities. Identify household
chores
« Talk about frequency
Goals of activities

v/ Use make and do
expressions

v Read a map

/' Use can and could
for possibility

+ Distinguish
between current
and habitual actions

# Understand a postal
delivery schedule

v/ Understand postal
rates and services

v Talk about your

commute

Remind students that a goal is a
purpose or aim. Review the chapter
goals listed on this page. Point to the
first goal. Ask students what chores
(small jobs) they do around the
house. Ask how often they do the
chore(s): every day? once a week?
twice a month? For the goal about
map reading, ask if students know
how to read a map: Have you ever
used a map? When? How often do
you use a map? Point to the last goal.
Ask: Do you commute to work or
school?

Assess which goals students may
have trouble with and plan your
lessons accordingly.

Pre-reading suggestion

» Before students read the text on
page 3, have them look at the
pictures on pages 2 and 3 and call
out any familiar words, phrases, or
activities (such as making a bed,
coffee, and mail carrier). Have
students cover the word list on
page 3 and name as many
numbered objects as possible in
the pictures.

¢ Ask about students’ daily activities
using wh- questions and language,
such as: Who does laundry at your
house? Who drinks tea in this class?
When do you drink tea? Where do
you go every day? What do you do
there? Who do you study with?

P S P R R e R R R
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LHAPIER

€ Read: Chores and Duties

¢ Introduce students to a new
reading strategy: have them close
Chores and Duties their books and just listen as you

Jessica doeon't pay rent at her aunt and uncle's house, but she ki :
does help them do their household chores. She cooks dinner three / I J read. Then have them open their

Read Read the story. Match the numbers in the pictures
to the words in the box.

nighte a week. She washes dishes on days when she doesn’t cook. W okin books and fOllOW along as you read
She does some of the laundry and waters the garden occasionally. ‘E“’ deﬁver§| ¢ ol the same text again. Flnally, call on
She pays some of the bills. And of course she makes her bed every %—‘— . ; .
e | & washing dishes different students to read the
Several of Jessica's friende and classmates work in her - cu’t‘ting hair sentences out loud.
neighborhood. Her friend, Tania, is a salesperson in a small clothing 17__ doing laundry o
| store, Her friend, Vida, is a hairetyliet. And Cindy works in a café. ’ .Z,_m making a bed ( ‘A Listen
|| She makes coffee for gight hours a day. And she drinks a lot of l:f._*_ paying bills o ]
coffee, tool ‘va . watering the garden * Play the audio or read the list of
PP W—— vocabulary items out loud.
. ahair salon ’
9 __ aclothing store * Have students do the matching
o :;‘;‘e’ss‘g:: . activity in pairs. Go over the
Sl 0 ,
0 aastomer answers as a class. Check for
. letters , understanding of all vocabulary
7 Dbackage ;‘ words. Ask about activities related
&L priority mail :

2 making coffee to the vocabulary items: Do you
Mo know where the post office is?
Where do you get your hair cut?
What are some other chores you
do? (Some other chores include,
vacuuming, washing your car,
sweeping and mopping the floor.)

¢ As a follow-up, dictate some of the
sentences in the reading that
contain new vocabulary. Have
students close their books and
write the sentences they hear on a
3 clean sheet of paper.

Suggestion

For additional related vocabulary
and practice, see The Heinle Picture
Dictionary: pages 78-79, Household
Chores; pages 34-35, Daily Activities;
pages 18-19, Classroom; pages
122-123, Road Trip; pages 212-213,
Camping; pages 52-53, Post Office;
pages 146-149, Jobs; pages 6465,
Finding a Place to Live.

e R R anvenw trarvsenesuen

Chapter 1 Daily Activities 3



o Listen and Say It Practice the conversation with a partner.
& A: What is she doing?

B: She is making the bed.

A: How often does she make the bed?

B: She makes the bed every morning.

@ Listen and Say it

Read each line of the conversation
out loud, and ask students to repeat
after you. Remind students of the
proper intonation for questions.

every morning

Expansian Practice the conversation again. Use the pictures below.

The Listen and Say It activities are
substitution activities with art as
cues. You can always provide more
prompts so that students get more
practice. For example, bring in

piCtureS Of people maklng COffee’ 1. once amonth/ 2. tw‘lceakl : 3. every weekend /
reading the newspaper, or watching clean the window cook play tennis
TV. GRAMMAR _ grrsswipy7sss questions and answers
CHECK y — . :
p once = one time twice = two times
s%/ GRAMIMAR CHECK Put frequency time expressions at the end of the sentence:
| How often do you go to the library? 1 go to the library twice a week.
« Emphasize to students that how How often do you call your mother? 1 call her every day.
often is an important question
phrase that asks the number of 0 Wirite Answer the questions with true information about you.
times, or how frequently, * 1. How often do you cook dinner? __/Answers will vary.
Something happens- Make sure 2. How often do you wash your windows?
students understand often and 3. How often do you have you hair cut?
fl‘ equen tly‘ 4. How often do you do your laundry?
¢ Point out that only the words once 5. How often do you clean your room?
and fwice replace the time e Group Practice Work in groups of four or five. Ask your group
expressions one time and two members how often they do household chores. Start with the chores in
times. After that, we say three Activity 2. Then ask about other chores, duties, or activities.

times, four times, and so on.

,é Write

This activity personalizes the
grammar lesson. Have students take — ...........ccceeinins sisessvarsans e G R SRR
turns asking and answering the

questions with a partner. After

students have had a chance to €) Group Practice

practice all of the questions with a
partner, ask different students _
questions not in the book: How often  How often do you clean your kitchen floor?
do you go shopping? How often do
you go to class? How often do you
drink coffee?

Suggestion

How often do you wash dishes?

ansasssaenes csevesnssuasnsoabausae asberassseneen R TR T L T L e sense
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Word Help: make vs. do

There are many expressions that use make or do, but only one of these verbs is

correct in each expression.
We say make the beds, not do the beds.
We say do the dishes, not make the dishes.

o Write Write make or do with each of the expressions below.
1. do

9 . Listen Listen to the conversation. Correct any mistakes in Activity 4.

o

o Say It Practice the conversation with a partner.
A: Who usually does the dishes in your home?

How about in your home?

A: usually do/does the dishes in my home.

my mother

Practice the conversation again. Use the pictures below.

1. my mother/
do the laundry

2. my grandmother /
make a cake

3. my parents /
do the shopping

B: My mother usually does the dishes in my home.

Word Help: make vs. do

* As a class, brainstorm more make
and do expressions related to
chores, such as do the laundry,
make a repair, do the cooking, or
make a list.

* There are many other slang and
informal expressions using these

the laundry 6.4 exercises verbs that students may know,
2, ¢ __ breakfast 7. do the housework such as make do, make a big deal,
3. __ the shopping 8. _ a phone call and do without.
4. do your homework 9.1 the beds .
, . Write
5. a cake the dishes ¢

Expansion

For further practice, have students
write a full sentence with each
phrase and use a frequency time
expression (I make breakfast once a
week).

Q‘}Listen
e

See the audio script at the bottom of

this page.

* Every phrase in Activity 4 is
included in the conversation;
however, the order of the phrases
is different.

* Students may have to listen several
times to check all their answers.

0O sayit

For more practice, give students
additional substitution suggestions,
such as does the housework / my
mother; makes breakfast / my father;

Lesson 1

What's She Doing? 5

makes money / my parents.

sesnssnaneensa

Audio Script \
e

T LT LTI

Listen Listen to Ann talking with her friend. Correct any mistakes in Activity 4.

A: Do you have a lot to do today?

B: Of course. I have a lot to do every Saturday.

A: What do you do every Saturday?

B: Well, first, I make breakfast. Then I do the shopping.
Then I start to do the housework. I make the beds and
do the dishes, and at the same time I do the laundry,
and sometimes make a phone call or two. In the
afternoon I go to the gym for an hour to do some
exercises, then I take a shower. Then I make a decision
about what I'm going to make for dinner. Then I cook

R R T R R e

the food and feed the kids. Sometimes I make a cake for
dessert. After dinner I try to help my children do their
homework.

A: You are busy! What about your husband? What does he
do all day Saturday?

B: He goes to work and makes money!

A: Oh, well, that’s important, too!

vevana sresessesne treses ersrssve L T N 0 SRS

Lesson 1  What's She Doing? 5



w’” GRAMMAR CHECK

Copy the continuum onto the
board. Make sure students
understand percentages (100
percent = all the time, always; 0
percent = never).

Ask questions using common
verbs, and write the answers on
the board: How often do you go to
the movies alone? I sometimes go
to the movies alone. Mary rarely
goes to the movies. How often do
you take the bus to school? Robert
usually takes the bus to school.
Point out that frequency words go
before most verbs.

¢ Ask questions with be, such as: Are
you always on time for class? Are
you usually at home on Saturdays?
Is the bus sometimes late? Write
the answers on the board and
point out that frequency words
come after be.

¢ Write a sentence on the board
and circle the frequency word: I
'always go to my English class.
Point out that frequency words
are positioned before most verbs
in a sentence. Contrast this
concept with the placement of
frequency time expressions,
which go after the verb. Write I go
to the bookstore once a week.
Circle once a week.

ﬂ Write

Expansion

Have students write a paragraph
entitled “My Activities,” based on
their answers for this activity.

€) Pair Practice

Provide help as needed. Have
students invent their own questions.

ﬂ@ Write

Expansion

Have students write a paragraph
about their partner, including an
introductory and concluding
sentence. Then have the partners
exchange papers and comment on
each other’s impressions.

R R R

6 Chapter 1

With the verb to be, we use frequency words dfter the verb:
| am always asleep by 10:00.

0‘ Write Complete the sentence with a frequency word that makes the
¥ sentence true for you. Answers will vary.

do the dishes in my home.

make dinner for myself or my family.

make my own bed.

clean the bathroom in my home.

do exercises.

I

I

1

1

1 do the grocery shopping for myself or my family.
I

I help my mother with the housework after dinner.
1

@ N Ob s N

late for class.

0 Pair Practice Work with a partner. Ask your partner How often
questions about the chores in Activity 7.

Example: How often do you wash the dishes in your home?

e Write Write five sentences about your partner using frequency words.

4 - cre wil 219,
ANSWErs will vary.

GRAMMAR CHECK
Frequency words
- 0% + + 50% } + 100% »
never rarely seldom sometimes often usually always
We use frequency words before most verbs in a sentence:
| always wash the dishes.

~ Note: Housework or household chores are any activities that have to be
done regularly in a home. They include cooking, cleaning, taking care
of children or pets, paying bills, making small repairs, or any other
activities that are necessary to maintain a home.
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Point out that some Americans give their children an allowance (a
small amount of money per week or month) for doing assigned
household chores. Does that occur in China? Encourage students to
discuss what a child’s responsibilities include at home.
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() Group Practice

)
@ Group Practice Work in a large group or with the whole class. First If students. cant ﬁn.d anyone who
write How often questions for the statements below. Then ask other answers with the given frequency
students the questions. If a student answers with the same frequency word word, tell them they can cha.nge the

S , write hi he line. i
as below, write his or her name on the line frequency word if needed.

@ Teamwork Task

Find someone who ...

STATEMENT QUESTION
1. always washes the dishes. How often ... 4o Expansion
2 usually makes dinner. k e Have each team copy its chart
% s e ol = onto a piece of poster board and
¥ RS Yepelrs. oW e do yau use it to help present their findings
5. watches TV, e to the class. Point out that charts,
Anewers in “Statement” column will vary. pictures, and artwork help to
m Teamwork Task Work in teams of four. Make a list of ten household clarify, organize, and illustrate

ch‘ores. Ask your teammates how often they do each one. Fill 09( the char(tl pres entations.

with frequency words for yourself and your three teammates. Ancwers will vary.

* Have each team make
generalizations about their
results. Ask: What do you all
always / frequently / sometimes do?
Have them find and point out
similarities and differences within

their group.

HOUSEHOLD CHORE STUDENT 1 STUDENT 2 STUDENT 3 STUDENT 4

Game Time |

Set a limit on the number of
questions allowed. If students don’t
guess by that number of questions,
the teacher (or student thinking of

f coenee ey

Some sample yes / no questions are:
Does this chore take a long time to
complete? Does it take an hour? Does
it take ten minutes? Do you do this
chore at home? Do you need soap to

........................................................................................................................................... - do this chore?
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Guess what it is by asking yes / no questions. Continue the game with your
h“m

N
Your teacher will think of a household chore he or she doesn't like to do. 3
. Classmates. j
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Culture Lifhe....

Yes or No Questions Rt Wb ne waly S e

Guessing games are very commonly used by TV programmes. In the games people
try to guess what is in the epeaker's mind by asking Yes or No questions. The first
person to guess the correct answer is the winner. This type of game is also often
used by teachers to help students develop their oral English. o

..............................................................................................................................................................................
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Lesson

Use the map to teach the four main o Listen Listen to the conversations. Write the names of the places you
and four secondary (northeast, o the map below. jon |
southeast, northwest, and southwest) il Sunrise Bv,

compass points. Review other useful e
vocabulary used for giving and
receiving directions, such as right,
left, straight ahead, next to,
neighborhood, intersection, and
boulevard. Review the prepositions
of location listed in the Note at the
top of page 9. Use your students’
seating arrangement. Draw a simple

map of your school’s neighborhood Culture Ttp
and ask questions: What is next to Map reading
our school? What is acrossfrom our In Western countries the ability to do things is highly valued. For example, children
’ learn how to read maps at a very young age.
school? pe
@‘_[jsten q Write Look at the map. Answer the questions.
1. What direction does Hill Street run? £2£L-west ,

See the audio script at the bottom of 2. Wha: part of the map represents the north? (Top? Bottom? Left? Right?)

. the Top part 3
this page. '

. . ~ orth-south
3. What direction does Flower Street run? 10rti-south

e Play the audio three times. The
first time, play it without stopping.

4. What part of the map represents the east? _the right part

5. Find the intersection of Flower Street and Lhongshan Boulevard

The second time, pause the audio What is on the northeast corner of the intersection? the supermarket
after each short conversation. Play 6. What is on the southeast corner of Flower Street and Zhongshan

it a third time so students can Boulevard?_the school

check their work. e Pair Practice Work with a partner. Ask and answer questions about

¢ Check the answers as a class Jessica’s neighborhood. Angwers will vary.
’ Example: Student 1: Where is the post office?

calhng on student volunteers. Student 2: 1t's on Zhongshan Boulevard next to the health club.

’é Write S 1
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Have students practice good writing
habits by writing the answers in
complete sentences.

€ Pair Practice

Circulate around the room and help
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Audio Script ’\J

pairs come up with questions. For Listen Listen to the conversations. Write the names of the places
example: Where is the drugstore? you hear on the map below.
What is on the east side Of the map? A: Where is the supermarket? B: Yes, it's on Zhongsha.n Boulevard, between
Th th side? Encoura tudents B: It's on Zhongshan Boulevard, next to the the school and the pizza shop.
€ o ..Sl “ COUTgE o5 drugstore. A: Excuse me. I'm trying to find the hair salon.
to answer In Complete sentences and A: Excuse me. Where is the bank? Do you know where it is?
with prepositions of location when B: It's on Zhongshan Boulevard across from the ~ B: I certainly do. It's on the corner of Sunrise
I iate. post office. and Flower, next to a wonderful Chinese
APERUPE. ate A: Thank you. restaurant.
A: Excuse me. I'm trying to find the health club. A Thank you very mUChiik §
. s §3 B: It's on Zhongshan and Honggi Street, next to ~ B: Wait! Um, would you like to have lunch at
Note: Prepositions of location the post offiee. g ihewesterm restaurant?
. 3 " A: Thanks. A: No, thank you. I'm already late.
Review these important prepositions ~ p* o " "= B: Maybesome othertime?
on page 9, if necessary, before A: Pardon me, miss, do you know where the A: Good-bye, sir!

students do Activity 3. video store is?
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