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Every few years, researchers say that automated voice recognition technology has finally arrived, but
it seems as though the reality never lives up to the hype.

For the past two decades, systems that enable touch—tone responses to automated voice prompts have
been used by businesses for telephone—based self-service. But today, a large number of businesses are

investing in newer two—way interactive voice response (IVR) to move beyond the limitations of touch-tone.
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Datamonitor PLC, a market research firm in New York, says the next five years will see widespread
deployment of IVR across companies, and the applications of speech recognition will grow in complexity
and sophistication. Particularly, in the financial services section, the market will witness several large
voice—authentication deployments, primarily because of the increasing need for security and a

proliferation of PIN/password-reset applications.
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