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It is well that young men should begin at the
beginning and occupy the most subordinate positions.
Many of the leading businessmen of Pittsburgh had a
serious responsibility thrust upon”' them at the very
threshold” of their career. They were introduced to the
broom, and spent the first hours of their business lives
sweeping out the office. I notice we have janitors and
Janitresses” now in offices, and our young men unfor-
tunately miss that salutary” branch of a business
education. But if by chance® the professional sweeper
is absent any morning the boy who has the genius” of
the future partner in him will not hesitate to try his hand
at the broom... It does not hurt the newest comer to
sweep out the office if necessary. I was one of those
sweepers myself ...
| Assuming®’ that you have all obtained employment
and are fairly started, my advice to you is “aim high.”
I would not give a fig for” the young man who does not
already see himself the partner or the head of an
important firm. Do not rest content for a moment in

your thoughts as head clerk, or foreman, or general
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1. Excerpts from an address to students
of the Curry Commercial College,
Pittsburgh, June 23, 1885

2. thrust upon &7

threshold n. 7

janitors and janitresses

salutary ['sesljuter1] adj. {1 iih
P

by chance adv. {885, 2
genius [dziinias] n. A

8. assuming

not give a fig to:
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manager in any , no matter how extensive. Say each to yourself.
o

“My place is at the top.” Be king in your dreams.

And here is the prime condition of success, the great secret: concentrate your energy,
thought, and capital cxclusivel upon the business in which you are engaged. Having
begun in one line, resolve to fight it out on that line, to lead in it; adopt every improvement,
have the best machinery, and know the most about it.

The concerns which fail are those which have scattered their capital, which means that
they have scattered their brains also. They have investments in this, or that, or the other,
here, there and everywhere. “Don’t put all your eggs in one basket” is all wrong. I tell you
“put all your eggs in one basket, and then watch that basket.” Look round you and take
notice; men who do that do not often fail. It is easy to watch and carry the one basket. It is
trying to carry too many baskets that breaks most eggs in this country. He who carries three
baskets must put one on his head, which £t and i1 . One fault
of the American business man is lack of concentration.

To summarize what I have said: aim for the highest; never enter a bar-room; do not
touch liquor, or if at all only at meals; never spcculaic'™'; never indorse' beyond your
surplus'” cash fund; make the firm’s interest yours; concentrate; put all your eggs in one
basket, and watch that basket; c:penditure’® always within revenue'”'; lastly, be not
impatient, for, as Emerson says,“no one can cheat you out of ultimate success but

yourselves.”
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Afterwards, Natalie’s biggest fear was that people would feel sorry for

&, . a% her, sowhen visitors came she would flash her «iump.

; “Before visitors could
A | say,‘I’m sorry.” I'd lift my sheet so they
could see my stump. They had no time to say:‘Shame.’” Every-
body was so shocked, but it took their tears away and they went out smiling.

Some people take a year to learn to walk with a prosihesis” —Natalie took five hours.
She practised up and down that corridor until she could do it. All she wanted to do was to get
into the water. She had to wait over six weeks, which for her seemed like a lifetime. In the
water, she’s had to learn how to rebalance, because the stump floats. Most of her swimming
is done with her body; that’s how she keeps up with people with two legs.

For their hard life, her mother said: “The more positive I remain, the more positive Natalie
is. I'm a very independent, ordered person, and in that way we’re like two peas in a pod. We don’t
rely on anyone else. Natalie is driven. She has incredible mental and physical strength, but she’s
gentle and compassionate too. I never say anything negative. The thing is, your children feel what
you feel, and learn what you tell them. It doesn’t matter how old they are. At home we talk about

everything but swimming. It doesn’t matter how many medals she wins, we don’t talk about it.
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no matter how long

Natahe s goal is to compete in the Oiymplcs against able-bodied swimmers,
and she must follow it. But she hates the word “disabled”. “I see myself as the
same person, and I can reach the same goals.” She said she didn’t register as
disabled and refused to be labelled as such for the event.“In sport there’s a thick
black line between abled and disabled. Slowly but surely that line is going to be

blurred. It’s all based on perception.”
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) 5. stump [stamp] n. 5% )k
. 6. prosthesis ['prosBi:sis] n
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You can never overestimate the power of
your love. It is a fire that, once lit, may burn

forever.
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“How do. you aceoum for ‘yo\Jr remquable aécdm—
pllshment in lrfe”” Queen Vlctéﬂa of England asked
Helen KeIIer How do you explam the fact that even
though you were both bhnd and deaf' you were- able to
accomplish so much"” - )| /

Ms. Keller 'S answer is a mhute”ﬂtb her dedlcated
teacher. “If it had not been for Anne Sulllvan the dame of

Helen Keller ‘would have remamed unkn()Wn
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According to speaker Zig Ziglar, “Little
Annie” (Sullivan, as she was called when she was
young), was no stranger to hardship. She was
almost sightless herself (due to a childhood fever)
and was, at one time, diagnosed as hopelessly
“insane” by her caregivers. She was locked in
the basement of a mental institution outside of
Boston. On occasion, Little Annie would vio-
lently attack anyone who came near. Most of the
time she generally ignored everyone in her
presence.

An elderly nurse believed there v.va‘s hope,
however, and she made it her mission to show

love to the child. Every day she visited Little

Annie. For the most part, the child did not ace(\ :

knowledge the nurse’s presence, but she still
continued to visit. The kindly woman left cookies
for her and spoke words of love and
encouragement. She believed Little Annie could
recover, if only she were shown love.
Eventually, doctors noticed a change in the
girl. Where they once witnessed anger and
hostility, they now noted an emerging geﬁtleness
and love. They moved her upstairs where she
continued to improve. Then the day finally came
when this seemingly “hopeless” child was

released.



Anne Sullivan grew into a young woman with
a desire to help others as she, herself, was helped
by the kindly nurse. It was she who saw the great
potential in Helen Keller. She loved her, disci-
plined her, played with her, pushed her and worked
with her until the flickering candle that was her
life became a beacon of light to the world. Anne
Sullivan worked wonders in Helen’s life; but it
was a loving nurse who first believed in Little
Annie and lovingly transformed an uncommuni-
cative child into a compassionate teacher.

“If it had not been for Anne Sullivan, the name
of Helen Keller would have remained unknown.”
But if it had not been for the kind and dedicated
nurse, the name of Anne Sullivan would have
remained unknown. And so it goes. Just how far
back does the chain of redemption” extend? And
how forward will it lead?

Those you have sought to reach, whether they
are in your family or elsewhere, are part of a chain
of love that can extend through the generations.
Your influence on their lives, whether or not you
see results, is immeasurable. Your lcoacy’ of
dedicated kindness and caring can transform lost

and hopeless lives for years to come.
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