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Abstract

The traveling activity is tourist experience. The tourist experience quality also is the tourist
experience fundamental question. The quality of tourist experience is not only the appraisal of
lourists” true feelings, but also an imporiant measure of the tourism industry performance. Then
the interaction of tourists and a guide was an important one of tourist experience attributes. Guide
words was a kind of purest mark between interaction of the guide and the tourists, therefore, it’s
significant to research the influence of guide words to the tourist experience. It is a pity that little
research has been undertaken into guide words and its influence of tourist experience. This paper
15 a research of guide words pattern and its influence of the tourist experience.

We divide this paper into four parts. The first chapter is the introduction of the research ori-
gin, the significance, the research technique as well as the content frame. We want to explore the
effective guide words pattern which can bring better tourist experience in different interaction con-
text. Therelore, this research has the vital significance in tourist experience research and social
language research. We use the questionnaire survey and observe on the spot research method sim-
ultaneously to collect the material. Then we use the quantitative analysis and the nature analysis
method to analysis the material. Especially, it has the groundbreaking significance that we use the
nature analysis method to analysis the guide words in the tourism research.

The second chapter reviewed the domestic and foreign correlation research results, including
the tourist experience, the tourist experience attributes as well as the guide words pattern and its
influence of tourist experience. We have introduced the social linguistics correlation theories and
the tourism theory. This chapter is theory foundation of the paper.

Afterwards, the third chapter presents for the material analysis and the preliminary result.
Firstly, it is investigated tourist’s population statistic characteristic. Secondly, it is the tourist ex-
perience correlation attribute and the appraisal analysis. Through the relevant analysis, we receive
the crucial factor that can influence the tourist experience. Finally it is the guide words pattern
and the function analysis. In different interaction context, we can find the better guide words pat-
tern that can bring better tourist experience. In this part, we use the nature analysis and the
quantitative analysis method.

The last chapter is the summary of the paper. We summarize the basic discovery and put for-

ward some correlation proposal.

Key words:tourist experience quality of tourist experience tourism interaction tourism

interaction context guide register
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