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Part One Conversational English for Common Use

My RITBMRERARBZE

1) Greeting a Customer 122/ T130E

Dialogue One =t3& (1)

Clerk:
]

Customer:

A%
Clerk:
B

Customer:

IR

Hello, miss. What can I do for you?

B35, ME, RAEAEMEA2G?

I'd like to ask you a favor. Where can I open
an account?

BAFRA I, FLRP AL HER?

Just here, I'll attend to it for you.

AL, RARFEHEE,

Thanks.

2.

Dialogue Two zt3& (2)

Clerk:
B

Customer:

JFRE
Clerk:
R R

Customer:

JRZ-
Clerk:

Good morning, Mr. Smith. How are you recently'?
¥ L4F, KEMAL. ERAFD?

Fine, thank you.

b, it

Is there anything I can do for you?

A 2AFHERHF D?

I want to draw some money.

AT,

How much, please?
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BRI #HE, RS VAR
Customer: ¥1,000.
JRE.: BAK T 1000 4.

Dialogue Three 3¥3& (3)

Clerk:

2
Customer:
R &
Clerk:
B
Customer:
BRE-:
Clerk:
B

Dialogue Four

Clerk:

RH:
Customer:
FRE:
Clerk:
B
Customer:
R Z-:
Clerk:

1
Customer:
R &

Good afternoon. Nice to meet you, sir.
545, kAt LBERSZX.

Nice to meet you, too.

RE R

Can I help you?

KB =G ?

Can I exchange some money here?
AR T BT ?

Certainly, please.

L ARTVA, 3Lk,

*3& (4)

How do you do? Happy to know you.
4F, RFHHEARE,

How do you do? May I ask a question?
R¥F. AR —ASFAS?

Yes, please.

Tk, L.

Can a foreigner open an account here?
SR AT AT TP T

Yes, of course.

H AT

Thanks a lot.

% i#t.



yﬁ-**%

4
®

Clerk:
AR

SR BERRAERARESE

You're welcome.

R,

2. Making Inquiries of a Customer B@ZFF18[0)

Dialogue One r3#& (1)

Clerk:
AR
Customer:
R E-
Clerk:

R
Customer:
R
Clerk:
B
Customer:
B

Hello. Would you like to open a savings account?
a7, BB2FZ—ANHER,D?

Yes, I'd like to.

R4, ZBFL—NREREF.

How much cash do you plan to deposit in
your account?

Bt R ER, LANE VY

¥ 5,000, please.

W RAAARF 5000 L.

All right. May I ask your name and address?

¥, H VGRS fedk it ?

Wade Woolworth. No.105, Zhongshan Road.
A7 k- ERRE, AR T L1055,

Dialogue Two 3¥3& (2)

Clerk:

:1: 870
Customer:

FR %

Excuse me, but may I ask your name and account
number?

sEARAL, HE G EL F RS

ARI forgot to fill in. My name is Sully Thomas.
My account number is 78007476.

W, RERABT. KW ES - DM, ROKT
# 78007476.
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Clerk: How do you want your money?

R RERERZ ) @EHRE?

Customer: Five tens, please.

% WA 5 K 10 Legee.

Clerk: Ok. By the way, do you have a telephone number?
Our office is to move someday this month. I can
call you to tell you our new location.

IR Tk, MEFF, ey eisFmEs 7 IAAN
FRGEBMN G 0E . KT AT EEEIFERM
89 HF AL

Customer:  It's 83352496. Thank you.

GRS 490,35 2 83352496, K.

Dialogue Three >¥3& (3)

Clerk:

-8
Customer:
JR &
Clerk:

28
Customer:
R &
Clerk:

AR
Customer:
R &
Clerk:

Good morning, sir, you want to change money,
don’t you?

%95, kA, B2HBEA, RG?

Yes, I do.

&b, REHLMEK.

What kind of currency do you want to change?
BERAA R T2

Dutch guilders, please.

WA 2.

Would you mind if I ask your nationality?
WG B AR

Turkey. I'm from Turkey.

rEE. AREHEHA.

Here is your money. What’s your passport
number?
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B
Customer:
FRE
Clerk:
B

3.,Giving Answers to a Customer

B35 WTRARMRIESIE

Bk, BHPRITHILE ?
It's P356470.

K B 5 R P356470.
Thank you.

.

OEFHE

Dialogue one 33& (1)

Customer:

R &

Clerk:
B
Customer:

R &

Clerk:
R
Customer:
R %
Clerk:
IR
Customer:

FR &

Excuse me, but can I draw on my account for pay-
ment of things I buy in China?

5%, HEARRTERRAKAIMARETARA
a5 A 2

Certainly, sir. How much do you draw?
LBRTA, L. GBERED?

¥ 1,800, please. Would you please tell me my
balance?

HHEART 1800 T. FHfek L &FEHFK,
*Fel?

Yes, sir. Your balance is ¥ 3,400.

iy, KA. BREHRBFAHARTD 3400 T,
I'm sorry, but may I ask one more question?

s ARAL, HLREFE—/N PG ?

Of course, please. What's it?

LRI VA, THEE, A ALY

What's the interest rate for the savings account?

HEHARKMANERS V2




