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Making Deposits
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Module 1
- Background Knowledge

Commercial bank deposits, including demand deposits, are subject to imme-
diate withdrawal during regular banking hours at the request of the depositor with
the exception of certain time deposits, discussed in this section. Demand deposits
may be withdrawn in the form of currency or coin, or they may be transferred to
another account at any commercial bank. Demand deposits at commercial banks
can be transferred by bank check and are sometimes called checking accounts.
No money interest is paid on demand deposits. Checkable NOW accounts, or
share drafts at credit unions, which are available to consumers but not business
depositors. Technically, they are savings accounts that are accessible by a negoti-
able order of withdrawal.

Savings deposits at commercial banks and thrifts can usually be withdrawn as

currency or coin, or as a cashier’s check of the bank (a check drawn against the
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issuing bank ) ; they may be transferred into the depositor’s demand deposit ac-
count at the same bank, although technically the bank may refuse to withdraw or
transfer a savings account for 30 days.

Time deposit accounts with specified maturities are exceptions to the conven-
tion that commercial bank deposits should be convertible to cash on demand. Pri-
or to the date of maturity, the bank may refuse to exchange such a time deposit
claim or may impose a penalty fee. The time deposit pays interest, giving it one

of the characteristics of other private bonds.

Discussion

What are the types of commercial bank deposits?
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Module 2
Situational Dialogues

Linda is a teller of Bank of China. Every day, there are customers come to
her bank and ask about the kinds and procedures of making deposits. Linda always
explains to the customers patiently and helps them finish the formalities. Hereafter
are the dialogues between Linda and her customers on opening an account, han-

dling demand deposits and time deposits.

(L. Linda; C: Customer)

.

Dialogue One: Opening a Bank Account

L: Good morning, madam. What can I do for you?

C: Good morning. I’d like to open an account with your bank. Could you tell me
how to start a personal account?

Certainly, madam. What kind of account do you want to open?

. Current account, please. What interest do you pay on it now?

0. 72 percent per year.

. Is this the current interest rate?

= o 0 37

: Yes, madam. Then how much money are you going to deposit with us initial-
Iy?

3
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: I want to deposit 10 000 yuan.

=

: Oh. Just fill in this form. Could you write your name and address in capital
letters, and give me a specimen signature here, please?

: Sure. Here you are.

: By the way, do you have any means of identification?

: Certainly. Here you are.

| an B o B e

: Just wait a minute, madam. T’ll get it ready for you. Please enter your code
number.

: How many digits?

Six, please.

: Is it all right?

Well, madam. It’s all right. .. Here is your bank book.

. Thanks a lot.

: You are welcome. Good-bye.

% O B 6O B e

: Bye.

“ Dialogue Two: Depositing Money

L: Can I help you, madam?

C: Yes. I'd like to deposit some money. Would you tell me the interest for a reg-
ular savings account at present?

L: It’s 0. 72 percent.

C: How about the interest for the fixed deposit?

L: We now offer a year term account at the interest rate of 4. 14 percent.

C: I see. Please arrange a 6 000 yuan regular savings for me. Here is my bank

book.

L: Very well. It’s very convenient with a regular account. You can deposit or
withdraw any time you want. .. Here is your bank book, please check it.

C: That’s right. Thank you very much.

L: Good-bye. We are looking forward to seeing you again.
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@@ Dialogue Three: Handling Time Deposit

: Hello, what can I do for you?

: I’d like to open a time deposit account. I know the interest rate for a time de-
posit is higher than that for a current account. So I'm quite interested in time
deposit.

: Yes, most people are. Then how long do you intend to keep your money on
the account?

. What are the exact interest rates of different times?

. There are three kinds of fixed deposits, sir, three-month, six-month and
twelve-month deposits. The interest on a three-month deposit is 3. 33 percent
per annum, on six-month 3. 78 percent and on twelve-month 4. 14 percent,
including taxation.

. I'm interested in twelve-month deposit. I'd like to deposit 18 000 yuan this
time.

: Fine. Please fill in the deposit slip with your name, address, telephone num-
ber, identity card number and deposit term; of course, you have to fill it in
with the amount you want to deposit.

: Ok. I'll do it following your advice. By the way, what if I want to draw my
money before the maturity date for an urgent use?

: Don’t worry. You can draw your money at any time. But you will not receive
the time deposit return of interest. What we can offer you is a current one.

. I see. What if I forget to cash my money when the maturity comes?

: In that case, there are two ways we can do for you. First, you can now make
an appointment with us to deposit it as time deposit for another year when it is
matured, and then we will regard it as a time deposit automatically at the time
when it is matured. Second, we’ll just regard your account as regular savings
account from then on.

: That is reasonable. Oh, I have finished the formalities, here you are, my ID
card, money and the deposit slip.

: Fine. T'll undergo the formalities for you. Just wait a moment, please. ( After
a while, Linda finished all the formalities. ) Well, I've done it. Please check
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all the information in the time deposit to make sure there is no mistake. Do
remember to keep it in a safe place and do not forget your code number.

C: Thank you very much.

L: My pleasure. Good-bye.

Words

1. to open an account Frrsk

2. to deposit and to withdraw T BGR
3. bank book/passbook RATFENT

4. a savings account &K

5. current account; current deposit TSR

6. time deposit account TE AR P
7. deposit term ez el

8. undergo the formalities INE RF Lk
9. code number Y

10. maturity (FE3x) 3
11. identification By (EBH)
12. specimen signature A

Common Expressions

1. What kind of account do you want to open?
FAR T WR A e 7 2
2. One yuan is the minimum original deposit.
BARIT PN 1 T8,
3. Then how much money are you going to deposit with us initially?
BT PR AR 2R
4. Here is your bank book.
XA
5. If it is a current account, you can deposit and withdraw your money at any
time.
SRR, SRR AR T
6. Good-bye and thank you for your deposit here. We are looking forward to see-
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ing you again.
BT, BSEEXILER . YOEET Yot
7. TI'd like to open a time deposit account; I know the interest rate for a time de-
posit is higher than that for a current account. »
FATF A E BRI, TR R A K T A B R 3R
8. I'm quite interested in time deposit.
FS REIAAE A ISR
9. Fine. I'll undergo the formalities for you. Just wait a moment, please.
REF . MBI IA RMTEE . MK,
10. We will regard it as a time deposit automatically at the time when it is ma-

tured.
P E R A shi A E R
Dialogue Imitation

Task One: Role-play

Play the role of a customer or a bank clerk and retell dialogues just learned
with your partner.
Task Two: Make a New Dialogue

Refer to useful language points in this unit and make a new dialogue with
your partner according to the following given situation.

Situation; Suppose you are a staff of Binjiang Branch, China Construction
Bank. One day a new customer named Li Dan came to your bank. She wanted to
open an account and deposit some money, part of the money to be kept in a sav-

ings account and the rest for a time deposit.

7
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Module 3
Progressing Practice

Task 1

Directions; Suppose you, Edward Parry, maintain a deposit account (num-
ber BB 6591) with Bank of China, Hangzhou Branch. On July 21, 2006, you go
to that branch to deposit US $260. 00 in 14 notes and 30 coins in dimes. Now

complete the form.

DEPOSIT ACCOUNT-IN
BANK OF CHINA
HANGZHOU BRANCH

Date: (1) Note: (5)
Paid in by: (2) Coins: (6)
Account No. : (3) Total Cash: (7) o

Credit the account of: (4)

Task 2
Directions: Your friend Jimmy from Australia wishes to open a current ac-
count with Bank of China, Hong Kong Branch, on September 26, 2006. Now

help him fill up the following form using his name card.
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.............................................................

A&Q Electronics Co.

General Manager

231 Kwun Tong Rd, Kowloon, Hong Kong

Jimmy McGowin i

Tel; 3-4216782 (o)

Making De

posits
.

BANK OF CHINA

HONG KONG OFFICE
Opening Current Account

Date: (1)

Name in full; (2)

Address: (3)

Occupation: (4)

Nationality: (5)

Tel. . Private:

Business: (6)

Specimen signature; (7)

9
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Handling Withdrawals
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Module 1
Background Knowledge

There are several ways you can withdraw money from banks: credit card,
cash withdrawal , bank transfers or traveler’s checks. Choosing the most suitable
method depends on the amount withdrawn, the degree of confidentiality and the
convenience desired.

Credit cards: You can use a credit card to access your account from any
compatible ATM, 24 hours a day. This method is particularly well-suited to small
withdrawals. It is very handy and can be used in stores and restaurants worldwide
or for e-shopping. However it has poor confidentiality. When you pay by credit
card, you reveal your name and card number. The name of your bank can be
easily determined from the card number. And it is costly. There is a commission

of two yuan for each transaction on ATM withdrawals across banks through China

now.
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Cash withdrawal: You can withdraw money from your account through the
bank teller during opening hours. No accounting transaction will be recorded out-
side of the bank that holds the account. It is fully confidential but has travel costs
and risk of being lost or stolen.

Bank transfers: You can transfer money from your account to any other ac-
count in the world. You can thus make all your payments without having to make
an extra trip. It is quick (one to two days), inexpensive, and very handy with
internet banking.

Traveler’s check: It can be used instead of cash. You can obtain checks
drawn in various currencies. Traveler’s check can be fully refunded if lost or sto-
len and enjoys better exchange rate. However, you have to pay travel costs and

1% commission.

Discussion
What are the advantages and disadvantages of the four methods of money
withdrawal ?

1



Module 2
_ Situational Dialogues

Every day, besides answering her customers about the questions of deposits,

Linda also helps her customers with their withdrawals.

(L. Linda; C: Customer)

@& Dialogue One

e N

o

. Hello. I would like to withdraw 500 yuan from my savings account.
. Very well, sir. Have you filled out the withdrawal slip?
: I'm afraid I can’t. Would you be kind enough to help me?

: My pleasure. Next time, when you come to draw your money again, take a

form of this kind. And copy down your name on it, write out the amount of

money you want to draw and the number of your bank book in that blank.

: Well, 500 yuan. Can I write it in Arabic numerals?

: No, you should do it both in Chinese and in Arabic numerals. Take your

time, please.

: I've done it. Here you are.

. Wait a minute. Here is your money, 500 yuan. Please check it, and keep

your bank book carefully.

. If T would like to transfer 10 000 yuan to an account of Mr. Chenwei, can I

do it?



