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Tips
| BEEE Y
1. RiDE - 4mEER
Welcome to our shop. ; Can I help you find anything?
G : RABH R A A7
2 AN 5 HBEE
Are you being helped? ; Let me know if I can help you.
N 0 2  EWEWY REEFR,
3. SRR |
Can I help you?
TRAEH At At
g)
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Examples

db =
H 3

Background

]

[ B 2 SR £ O
Welcome i 24 B 6 T 5, 150 B

|

Salesclerk: Good morning. Is there any-

thing I can do for you? | ¢ T T T T T T T T e ~\
.Customer: No, thank you. I'm just look- k : P :
ing around. : :
Salesclerk: Just go ahead and take your 1 Bk BEdr ) FRAE Sy et ang I
time please. You’ll be interested in our : P EmCNHL i, RAREMERE, :
articles and find they’re worth buying. I'd : ol F AR R A, B S X IR AT R :
like to show you around and explain some I A JEOGERE) JF AR W SE
of our items to you, if you like. : RGNS, AT & F 4 :
Customer: That’s very kind of you. Do : BE, RSN R LRI :
you have shirts? : (ST :
Salesclerk: Yes, we do. They are over IO ERERKET RIBXILA R R
there. Follow me, please. Well, here they ,‘ : G AW, IR TR, XL :
are. Have a look, please. - : ., WEAE, :
Customer: Thank you very much. : o =, :
Salesclerk: You are welcome. 1 BAR: ER, 1
\_ . \\ ___________________ !
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=
Background
Teotpactuction Hl R AR, I R R
Salesclerk: What do you want to buy, sir? HRAR B, I U W 2 A 0
Customer: Nothing special. g i R i 2 i 5
Salesclerk: Please feel free to walk around. | o e ANGILIEE L 1
4 {

Take your time. : i = ;ﬁi%' ﬂ/{ﬂ? i :
Customer: Thank you. I’m browsing. | SR Serk MK T 47 |
Salesclerk: All the things here are on dis- | W& REERR. :
plag |OELR: B A RE Pk I
Customer: Do you offer discount? | E: L, REAEE, :
Salesclerk: Yes, sir. The promotion will last | EWR: FANRAEELILT ., i
for five days. O = ARNTAT A G :
Customer: How much discount do you offer? : El R T, e RRE S R,
Salesclerk: It varies from goods to goods. : i ZE . FTILITR :
The best discount is 50%. | BAR: BFEREA R, REITE, :
;,ulsto:ne:;: I;ee. d any help, pl | B & WET, :

Salesclerk: If you need any help, please I BwaE. LT 3 T
\_ Customer: OK. Thanks. I\ ' ’ ¢ !
e o e e o e s

I ik 2% >

Exercises

Inquiring About the Information

iz S

dB =2
H 5
Background 5% B RS Wa Yy, RAE T T B BRI B
W FBEEY -
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Salesclerk: Hello. What can I do for you?
Customer: I'd like to buy a pair of trousers.
Salesclerk: What size, please?

Customer: Size 29 will be OK.

Salesclerk: What color do you prefer?
Customer: I like black ones.

Salesclerk: How much do you intend to pay?
Customer: 150 yuan or so is OK.

Salesclerk: Here is a pair for 230 yuan.
Customer: It’s too expensive. Is there any price
reduction?

Salesclerk: I'm sorry, we cannot give you dis-
count.

Customer: 1’1l have a look at other ones.

Salesclerk: OK, please.

Bl 5 AR B A

i E RAEELNE T,
EllFE: Z RREE?
=29 S ATLL,
G SEEA AT

M oE RERBALN,
Bl 5 EEEAA AN 2

i =150 TEA

Bl 5 X 4 230 7T,

W KRBT, ALAMEE g
Bl 5 R, RATARBEIT T,
o E: BEEEE NG,
E5: Fm,iE,

O

Follow me.

=1=N=—}
B

Background

Hlk 5y WU e, # b AT B R O i O 5 U % T
O AR

Salesclerk: Welcome here. May I help you?
Customer: Yes. I'm looking for a tie. May I see
these?

Salesclerk: Yes, certainly. Here’s a nice-looking
one.

Customer: Yes, it is beautiful. But I think it’s a
little too loud. Let me see that black one.

Salesclerk: This one?
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 MRFTLL, XEAMBEHE,

R, BERER AR/ EHEE
ARILKEH T, ik RBEFIBSLLBH,
X ARG 9

5

A T A R S D B T T OISR \ ) & s Btk S



i Ml e 55 ol e 15 % i 5 )

“Actual & Instant English

Customer: Yes, that’s the one. It’s very
nice. I'1l take it.

i = R R, BT ,RET,

Salesclerk: Fine. Will there be anything else? E 5 dr, BEHAA ARG
Customer: Yes. Where are the gloves? mooE R, FEEMS A
Salesclerk: They are over there. Follow me. ol 5 AETR A i Rk,

1
' :

v W R 55Ol 8 ) i

Sentences

1. Have you been taken care of? 1. A A fsng o
2. Do you want to buy something here? 2. BT A4
3. Please take your time. 3. KR8 E .,
4. Feel free to ask any questions, please. 4. A F 0] LU B A3
5. Are you finding everything alright? 5. BRBVEHERR S T e
6. Tell me if you need any help. 6. MR R B R,
7. I’m sorry. I didn’t understand you. 7. KRR R,
8. I'm afraid I don’t know. 8. R IR AR HE
9. That’s not quite possible. 9. B AT BEAR HE
10. Would you please speak more slowly? 10. AT 75 35 8 — L7
11. Would you like to have a look? 11. BHEFEFG
12. Would you like this one? 12. #E XA 9

BV AR 55 1)1 mam

Glossary

i : frie;\dly ‘ s — RIEFH
! conversation . — XHE
express ; — Rk

- nod i — mk
" pleasant — EXHY

respond : — @F
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look forward to
opportunity
counter

shop window
shelf

shop assistant
saleswoman
commodity
product

quality goods

( In many countries, you may notice that their retail customer service is a little different from k ]
China. There are often fewer personnel available to help when shopping. You are often left to
your own devices. Salespeople may greet you and alert you of any special promotions or of-
fers, but afterwards, leave you alone. This is because they do not want to distract customers
from the goods or scare them away by being too pushy. This does not mean, however, that they

are not willing to help you. If you have any questions, do not hesitate to ask a salesperson. They

will do all that they can to accomodate you.

2

S R e R RS S R NSNS 1ol & oot il PR



i bl 55 ol i 2 i S 1)

ctual & Instant English

AT ZER R EAMMNOTERS S5 EA AR, XBROAH A RARE SR
%o WaHIEE , VR3E H T LAAR IR B O B AR R BE WO R . B BT AARIT IR IR O PR MR AR T R
— S G 7 O ST AT R, R JR ATV AT OEAR T o 32 IR O il AT A 48 4 JB0 BT % Dk 2
st 7 B, B N AR R S R I T A B I SR, X S R T S R B
PRo WRARAAEATBEI] AR ZME, D b B B, TSR e ER,
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| |

R
T 17 Fal dm
MBELZBEBNAFERANERR T BRSREAMLBRR, XOVE &R NS0T
BIBMBVEZOMIES , FHEM B EHEEN T~ RREECHE, EEN —TEELSE
KB, A EREFURBNRSEFH R, BROARIRMES, WSETEABIRA,
i

LA %N e w

i Tips
| EER M)
1. FEsRaRIY | 4 ERE
Can you give me some suggestions? ' I could recommend something for you.
PREEA RS TR AT LI 7 ! T LU e i — T
2 ERMH | 5 AR
Can you recommend some to me? » : How about this style?
PRAEA B T fite— ko S WP

3. EIRzER

I think this one suits you well.

PRI XA ARIE A7

Q
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Examples

EI=N=X
B&E=

Background

B AR B T — e i, I
Suggestion T BT, 2 %+ 4

Salesclerk: Is there anything I can do for
you? T T T oo TEEETETEEEEsTE ~
Pl ity

Customer: Yes, I want to buy a jacket.

Salesclerk: No problem, sir. This way, ple-

G A ARERE T A
=R, RELMRIE,
=

ase.

Customer: I don’t know which one to
a WA e, X,
C RN HE A, VR AR —
Thge
AR XUEHLR R HIA B AT,
BOXMRONEAR? B REX
FHEMEMZ—,
oW RN, A R 4R

choose. Could you recommend me some?
Salesclerk: Sure. These all just came in
last week. Look, how about this black
one? It’s one of the hottest items for this

; season.
i Customer: Um, it’s nice, but what kind

of trousers go with it?

Salesclerk: For example, you can pair it F W7
g with jeans; it’1l look very handsome. Ell 5 He AN AR AT A E — SR A AT,
Customer: Quite right. Thank you. I'll R ER SRS,

take it.

= REAAAR M, RE T,
. Salesclerk: OK. Let me wrap it for you. Bl aE . RWEAEE,

oot tn e —— ~ N o i o o (G . o -

o ———————————— ——————————— -
ill:3
=
0
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B=
Background
. B AR A O LBk ALY, Sl E
& tanodt. oy R UM BT R T 1 S
Salesclerk: Good morning, madam. Can I T e S S e i st N
T 2o \
bl gt : FRENTh G105 ]
Customer: Yes, I’m looking for a present | : 1
for my daughter. : I O O 2 - e w3 9 W AN O AL :
Salesclerk: How old is she? 1 m o ER, WAL LILP ik — 1 :
Customer: Six years old. : L. |
e =
Salesclerk: This doll is very nice. | BUR. mEXT? :
Customer: But she has so many dolls. : EJE f: ’\f To — |
Salesclerk: Look at this building blocks. o BAR XAREREE, :
Customer: She doesn’t like it. : Eﬂk f: gggfifﬁT & 1
ol N °
Salesclerk: What about the wooden rock- 1 B ! :
; ; m E mAER, I
KA A SR e | HLR. REEOBAEEADE AR |
Customer: Ah, yes. This is a good pre- LB R W RE, SRR Rl |
sent. My daughter must like it. Thanks. 1 HaESER. B :
Salesclerk: It’s a pleasure. : BWE. REES, |

.
Exercises

Can you recommend some?

TRAEHETE — F 17

db 5
H 3=

Background % 8K — Sl A B IE RSB S AT, B R 50 5 b
A, A B AR,
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