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Preface to the Chinese Edition

We now live in a global society, where every person, every country has an
opportunity to make important contributions to the well-being of the world. In the
future, design will be ever-more important, especially as our designs incorporate

computers and add intelligence to their other attributes.

Intelligent machines: what a concept. This is a major change in how we develop, use,
and even think of our devices. But are machines really inteiligent? I think not. The
intelligence is in the head of the designer who tries to imagine all the situations the machine
might get into, then decides what to do. But will machines become intelligent? I think

so: at the end of the book I even print a conversation I had with some intelligent machines.

future is always fraught with difficulties. Someday we will have intelligent
machines that operate completely on their own. The difficulties lie in the in-between
states, when machines try to make intelligent, sensible decisions and actions but mess
up. It is these intermediate states that bother me. This is what causes me to worry.

And it is this problem that I discuss in Design of Future Things.
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Although the telephone can be the same all over the world, a machine that is
intelligent cannot be. It must be sensitive to the differences in cultures across the world.
That is why it is so very important that all people, no matter where they live, be
sensitive to these issues. These new machines must be developed in the same cultures
where they are to be used. The machines of the future are being developed by the
countries of the future, and these countries will be found all over the world, but

especially in Asia.

I am very grateful for the opportunity to make this book available to the Chinese
readers. Christina Li has been a wonderful bridge‘between our communities, first with
her work with the uiGarden website that brings together English and Chinese speaking

audiences and now with her able assistance in translating this book.

Today, China is at the forefront of Design. This is an exciting time for everyone as
products, services, and talent become truly global, so everyone will have friends and
colleagues around the world and products will be developed across the world. That is
why I am so delighted to have my books available in China. The challenges in front of

us are immense. All of us must work together to meet them.

Don Norman

Evanston, Illinois USA
Palo Alto, California USA
www.jnd.org
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