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Abstract; Visitor management is a very important part in tourism manage-
ment. Aiming at promoting theoretical research and practical application of visitor
management in China,the paper reviewed overseas researches on visitor manage-
ment from the following six aspects: tourist demand and preference , carrying ca-
pacity management, visitor behavior management, tourist experience manage-
ment, tourist safety management and visitor impact management.

Key words:; visitor management ; study summary
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