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¢ Suggestions for Preview
. BAREE, FoHRRARERN, F—FRUBREETAREAL |
/ A R 595% ARG BFXFERY, hA2ATEETHTLINAY
| THAE, RERAFE— R ERLAGTHHE—F R, LEfTHAR? |
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A
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* TEXT *

First Impressions Count

To increase your chances of making a good first impression, here are a few tips:

® Make eye contact at least half to two-thirds of the time (any more than this and you may
come on too strong). Pay attention to your body language. Lean towards others when they speak.
Nod every now and then.

® Smile, even if you aren’t in the mood. “ We actually encourage our clients to fake it,”
says Demarais. “It’s a gift of social generosity, with a payback. ” Going through the motions of
showing some teeth may make you and others feel better, says the research.

® Be careful about ‘oversharing’, i.e. disclosing too much personal information about
yourself. Keep it light. Keep it positive. No one repeat. No one will be interested in your gall
bladder operation.

® Try a little flattery. People warm to others who pay them compliments, even if they

1 Improving Tour Enghich
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know they’re false, studies show. “But it’s best when done sincerely, " stressed Demarais.

® Get a prepared opening line as an icebreaker? Ditch it, or you risk coming across as
shallow, aggressive and calculating.

® Check your impulse to use the other person’s name repeatedly. Once or twice might
work, but overplaying the name game can make you seem salesy’ and forced.

® Think a neutral, inscrutable style makes you appear thoughtful, deep or cool? Forget it.
Aloof behavior such as being too casual at the table, crossing your arms, or showing zero emotion -

makes you look bored or arrogant.

(251 words)

True or False Statements for Preview Check

1. Making a good first impression is very important in your communication with people.
( )
2. Tt is impolite to make eye contact at least half to two-thirds of the time. ( )
3. In communication, even if you are not in the mood, you have to smile to make others
feel better. ( )
4. People warm to others who pay them compliments sincerely. ( )

5. You should use the other person’s name repeatedly when you first meet him or her.

¢ )

New Words and Expressions

impression [im'prefon] n. the effect produced in sb.’s mind EJ&, 3R
an idea or opinion that one forms about sth. J&H, A
count [ kaunt] ». say or name (e. g numerals) in order ¥, 8, ITEEN
consider (sth or sb) to be valuable A 37 #HE
lean [lizn] vi. rest on sth. in a listing position for support f&7; &
be in a listing position; bend {#i%}; fHiI7; WM
client [ klaiont] n. a person who pays a business person, esp. a lawyer for help and advice X{Z
A




generosity [ ,dzenorositi] n.
disclose [ dis'klouz] vz.

positive [ 'pozativ] a.

flattery [ -fletori] n.
compliment [ ‘komplimont] n.

vt

ditch [ditf] n.

aggressive [ o'gresiv] a.

calculating [ ‘klkjuleitin] a.
impulse [ 'impals] n.
neutral [ 'njurtral] a.
inscrutable [in'skruxt'abl] a.
thoughtful [ @:tful] a.

aloof [o'luif] a.

casual [ -kazjusl] a.

arrogant [ -@rogont] a.

LESSON ONE

a customer ﬁ)ﬁz

the quality of being generous {1, F&k

allow to be seen; make known {558, &R

leading to a practical action FARE K, HEHN

sure, having no doubt #ZZHY, BB

flattering; insincere praise 3, 45, &, FHZA

expression of admiration, approval, etc. either with advice or opinion, or
by imitation FRHE, F4k>iF]

pay a compliment to R, g5, 4

a narrow water course dug at the edge of a field, road, etc. ,

esp. to hold or carry off water (7EMIIE&IEM, fsmH
KABKRHAKE) W, W, BW

(fig, sl) abandon (W, ) #h%

using or showing force or stress in order to succeed JEBRAY, B HEER 4G
ready or likely to fight or argue U3}, Phiky, BHSH

scheming; shrewd; crafty #iit %m0 ; KR B

a sudden wish or urge %%, M3, #FHH

not supporting or helping either side in an argument, war, etc. 7 [
that cannot be understood or known; mysterious YELL TIRAY, AREFI
thinking deeply BRER, B2 M

showing care for the needs of others {AIifY), EHIRY, AW

cool; remote (by nature) PMBH, BWH

showing little concern ARRLH, REEM

(of clothes) not formal or not suitable for special occasions (FKARZE) FEiE
A, BEER

behaving in a proud, superior manner B8, 1Kk

Notes on the Text

1. People warm to others who pay them compliments, even if they know they're false, stud-

ies show. H5TRE, BMEAMIREARLREZ ARBIFBEN, BE, MIIXBxEE

]9 studies show 2 4], JGHA T that HI 218 M 4] people warm to others who pay them
compliments, even if they know they’re false, 7E M 4], who 2| FE 1B M BB others,

even if 5| il RIEMA],

| 3 Improving Your English
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2. Be careful about °oversharing’, i. e. disclosing too much personal information about
yourself. A, FEBEITHERUAT, WREH, SLHIHEQDHAAELR.

i. . : which is to say, in other words HLE{ 2

3. Going through the motions.-- (collog) do sth (that one is expected or required to do)
in a perfunctory or insincere manner. (/) BWATER,

4. But it’s best when done sincerely.

When done sincerely S MAJZEHE, 7KRIA T it is, SEREAHFZ when it is done smcerely

Phonetics

English Alphabet & International Phonetic Symbols

KIEFRRMEREIR:

BREIER—MHE XF, BESMUERTMMZ 4, H 26 MFEHY T 26 HE
B, G EERIERE DX SEEEWRLY “F” . 4 name, study, important %,

Fit, HEIEIX 26 FEEARBIANEG —EHARATIE, BN HEREARHKRET
B — e B R B L HES | Y BLHY o

FEN SRS TIUENPE, HRERNMNRESHARFIEERARE
MXFE—RIETFREA —ENEEAN., Flm.

[ desk] [ fjustfo]
desk fu - ture
Grammar
Nouns
[. Pretest

Choose the best answer :

1. (How many) (How much) money do you need?

2. (A Little) (A few) more study, and you'll be ready for the exam.
3. They planned to build (a twelve-floor) (a twelve + floors) hospital.

Improving Your English 4 l
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4. I'm looking for (a little) (a few) equipment for my office.

5. 1 ordered two white (coffee) (coffees) for you and him.

II. Explanation

L — ik, YWRAFAMMRLZFIRATEY, HLEAEHER, I money, in-
formation, milk, tea £,

HRETIMEL T, FHURRLFARMRLAEEEEIER,

a. TEFARANFBLEHIN, 0.

The country exports tropical fruits. (& FfH/KR)

Both the ideas, bad and good, came to him suddenly.

b. FRFERMER, 0.

The rising waters did a lot of harm to the crops.

She told him of all her hopes and fears.

c. FNAEKEYIRG, FLy) 54 RIS A7 EETRE,

There are lots of beautiful woods in this country. (woods $§— H B4 #k)

He did me a great kindness. (—¥RK#HEBL)

2. HERRAWE— B P A A 541, HE e s, .

coffee (MIME) —a coffee (—ARMNME)

glass (IFHE) —several glasses (JL HBFEH)

3. REmMRARERR RN EMERN, WA BETRER, 0.

After many failures, they finally succeeded.

We had three discussions on the project. ( =3i}i8)

4. ZiMfEEIER, METRAR, RAKEER, m.

a nine-year-old child

a two-hour speech

. Practice
Choose the best answer:
1. __ students graduated this year than last year.
A. Less of the B. A few more
C. A few of D. There were a few
2. I don’t hear __ news about Mr. Smith these days.
A. many B. much
C. alot D. much of
3. There is a large __ of wheat that needs harvesting.
A. amount B. much
C. alot D. much of

| 5 Improving Your English
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4. There’s __ meat in the refrigerator.
A. a little of B. a little C. afew D. some few

5. I'm sorry I'm late, I hope I didn’t cause you ’

A. took much problems B. problem

C. many more trouble D. too much trouble
6. I've never seen ____ people in the street.

A. so much B. so many C. so much of D. this many of
7. ___ fish are there in that bowl?

A. How much number of B. How many

C. Do you know how much D. What is number of

8. For the winter months we need a lot of ;

A. fruit and vegetable B. fruits or vegetable
C. fruit and vegetables D. fruit or vegetables
9. There’s ____ on the floor. .
A. some glass B. some glasses
C. many glass D. much glasses
10. There are two ____ and three __ on that table.
A. boxes of matches toy buses B. box of matches toy buses
C. boxes of match toys buses D. box of matches toys buses

Verb Pattern (1)

A. Subject +Be + Predicative
My father is an engineer.
This dog is mine.

He is angry.

This question is beyond me.

Everything is in good order.

All the students are there.

His suggestion is that we should give up the plan.
This is where I work.

My aim was to help you.

To know her is to like her.

Improving Your English 6 |
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B. There +Be + Subject
There was a group of students.
There are 50 desks in the room.
There must be . a man in her room.
There have been many such accidents.

Verb Pattern (2)

A. Subject + Vi +Adv. (Adj.) (present Participle)
( ven )
The moon rose.
The bus won’t start.
She went upstairs.
They married young.
The boy came running to meet us.
He jumped two meters.
B. Subject +Vi (Link Verb) +Adj. (noun) (Clause) (---)
He is growing old.
Your idea sounds good.
She looks tired.
She doesn’t look her age.
It seems (to me) that you are in a bad mood.
He lived and died a bachelor.
Word Study
Adyvise

1. The doctor advised him to stay in bed.
2. I advised her that she should wait.

7 Improving Your English
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1
2
3
4
5.
6
7
8
9

Experienced sailors will advise you about sailing the boat in this weather.

The teacher advised the students on how to use their time in the most efficient ways.
They advised her against marrying in haste.

He advised me of his future plan.

He advised his friends on the problem they had met.

He would not advise you to take such action.
Agree

He agreed to that suggestion.

She agreed with me on this plan.

Our boss agreed to our doing this.

He agreed with allowing us to do as we like.

We agreed to leave at once.

. They agreed that they should ask him.
. They will never agree although they are trying their best.
. The verb agrees with its subject in number and person.

. The strong wine does not agree with me.

10. We all agree in liking the teacher.

I
1.
2.

Exercises on the Text

. Questions on the text

Why do the first impressions count?

To increase your chances of making a good first impression, what should you do accord-

ing to the text?

3.

What do you understand from what Demarais says in the second tip?

What’s the meaning of oversharing’?

4
5. Do you think we need to try a little flattery in our communication with others? Why?
6.
7
8

Could you give some examples of opening lines as icebreakers?

What may make you seem salesy’ and forced...? Give an example.

. What is aloof behavior?

Improving Your English 8 }



LESSON ONE

II. Match the words and phrases given under A with the meanings under B

A B
( ) 1. impression a. ready or likely to fight or argue
( ) 2. generosity b. cool; remote (by nature)
( ) 3. flattery ¢. not supporting or helping either side in an argu-

ment, war, etc.

( ) 4. compliment d. find or meet by chance

( ) 5. aggressive e. the quality of being generous

( ) 6. neutral f. perform; undergo

( ) 7. aloof g. in a sincere manner

( ) 8. sincerely h. flattering; insincere praise

( ) 9. go through i. the effect produced in sb. ’s mind

( ) 10. come across j- expression of admiration, approval, etc.

either advice or opinions, or by imitation him
II. Complete each of the following sentences to make a new sentence with the same
meaning as the sentence given
Model; Smile, even if you aren’t in the mood.
Smile, even if you feel unhappy.
1. Pay attention to your body language.
__ your body language.
2. We actually encourage our clients to fake it.
We actually encourage our _ to
3. People warm to others who pay them compliments, even if they know they’re false.
People warm to others who __ them, even if they know they’re _
4. But it’s best when done sincerely.
But it’s best when done
5. Ditch it, or you risk coming across as shallow, aggressive and calculating.

it, or you risk as shallow, aggressive and calculating.

Supplementary Exercises

I. Cloze Test

The first and smallest unit that can be discussed in relation to language is the word. In

| © Improving Your Englisk
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speaking, the choice of words is _ 1 the utmost importance. Proper selection will eliminate
one source of 2 breakdown in the communication cycle. Too often careless use of words
3 a meeting of the minds of the speaker and listener. The works used by the speaker may
4 unfavorable reactions in the listener _ 5 interfere with his comprehension; hence, the
transmission-reception system breaks down.

6 inaccurate or indefinite words may make _ 7 difficult for the listener to understand
the 8 which is being transmitted to him. The speaker who does not have specific words in his
working vocabulary may be 9  to explain or describe in a _ 10 that can be understood by

his listeners.

1. A. of B. at C. for D. on
2. A. inaccessible B. timely C. likely D. invalid
3. A. encourages B. prevents C. destroys D. offers
4. A. pass out B. take away C. Dback up D. stir up
5. A. who B. as C. which D. what
6. A. Moreover B. However C. Preliminarily D. Unexpectedly
7. A. that B. it C. so D. this
8. A. speech B. sense C. message D. meaning
9. A. obscure B. difficult C. impossible D. unable
10. A. case B. means C. method D. way
II. Identify the one underlined part that is wrong and then correct it
1. To increase your chances of making a good first impression, here is a few tips.
A B C D
2. Make eye contact at least half to two-third of the time (any more than this and you may
A B C
come on too strong) .
D
3. Qﬂiﬂ‘ the motions of sho_ging some teeth may make you-and %-feel kﬁlt)tg', says

the research.

4. Ditch it, or you risk come across as shallow, aggressive and calculating.

B C D
5. Aloof behavior such as being too casual at the table, crossing your arms, or showing zero
A B C

emotion makes you look boring or arrogant.

Improving Your English 10 .



