2 ¥ Jée % a'J_'




[Emmﬁ

ZHER1E

1 4i: Laura J. Littlefield

LU

4 45: Laura J. Littlefield
Yemgte o gf
XETE 1k ki

“7 »‘i’fﬂitﬁxa-ﬁ
TP 7 | 9~ ol :_},-r

o



B BERSE (CIP)¥E

BRBEBEERIEB/(R) HHL (Laura].) W. |-
M TAREFEBHBEAR, 1999.8
ISBN 750624193 -5

.28~ M.5%5- MEE-XE-0OFE N
H31
FERA B CIP 8% 7 (1999) 5 48167 5

ERRIEEFEEE
Laura J. Littlefield T

& =
P2 DR s )

J JH 35 B B R 48 5 0 2 BR 4 B ElLIg)
IRBEFEBHBRAR LS
£ 3 B4 JE 2 5
TR RILY 255

IR 1B 4 5 : 510300
2000 E3 A2t HA.880x1230 1,64
2000 £ 3 A% 1 IRERRY  EN3K.2.25
EN%L.5 001 ~15 000
ISBN 7-5062—-4193-5,/H-0147
WA NS . 8 014

EH:8.00 IT



L

Bl

T

EERESE RN AHEA, RIRJE K
EIEHEMN L, BAMERE BEEST VAR
FIEKTHEXRZRIRE EENRS EEM
Z R, A ERANTHER(ERIRIERIERN).
XERBILETRIESRITEINGES P EE Y
FiEOEMEGRE , HRE ST,

LIESAR AN NETLHER, ABE
%4 Laura J. Littlefield T+ B EXEHEZTMNEIR
EEBETIIE,GRETESE, TRFIIKE/
% RFEEFEAL

2. SR E B R, UM AL BT, eI R RS —
MEBAREE, FTERRESETR LA
R FES B

3R mHE ALY B, T E A
EHEEM,

XEBE R, LHANMES, 2RE.E
WMARBLEPHE.

oA
1999 7 H



H =

C . 2 S

1

7.Checking Rogum -+ et eeserrommeressinseraes
HERSRAZSRANTAL
C PN:-L. & ¥ F 4

. Showing the Guest the Room -=«=ssmrmreerorees

B A B BN

HANEAERZ A IR A E

If Guest Is on the Telephone ---r=-roeereeeees

o R EAFELITEE

.Permission to Touch Guest’s Things -+

EBEBEAM ST ARNEA LK

.Leaving T T T T e

B EA LR e LA E

.Phone Call at 3:30 p.m.

ET43EFHEEAR NG S

1. More Towels

e 11

- 12

13

- 16



10.

11

. Extra Blanket, Pillows

.Changing a Light Bulb

.Al'l Extra Bed :etcevvecererraarrinnaianen

. Wash Miscellaneous ltems

. Watering Guest’ s Plants -

. Adding a Shelf

.Hanging a Picture

Bhmt P

¥§ 3 91 84 2R A A K

. Another Piece of Furniture =«:-<r>2eeveeeevees

Hw—KE

B—RATE

.Guest Wants to Borrow Something =+--r- -+

BEASHEE
EAZEH KA
Etb ey RS
% AR I %K
% E— A
Morning Call

R E A

#— %8

- 17

19

- 21

22

- 24

- 25

- 27

- 29

- 31

- 33



12 . Miscellaneous Questions -+ <--=+-r-revecoeee 36
> S ACE |
®x K WBS
1.Form Filled out Wrong - 40
RRETARS AR
2 .Don’t Delivering Laundry on Time <<+ < 43
kB EE R RS
3. Delivering to the Wrong Room --+-++->--+-+- 45
IR A 5 6)
4 Guest Not Satisfied -+ vwsvrrrerrrsremresscacss 48
BEARBE
5 . Sweater Shrank + B2
LREAT
6 .Guest Wants Leather Jacket Cleaned -+ 54
EAERBE XL
NG 5 X0 3K
1 Bad Smell -+errrerrereeerasiatraenrieneaes 5
ok
2 . Toilet Paper - 67



10.

11

12.

AR

. Toilet Problems

P % Ja] 69 °) R

.Something’ s Leaking

K

. Complaint about Quality of Cleaning Service
- 60

HEBRF A ERNF

.Request for Earlier Service

KR 5 FE

. Air Conditioner Problems «<--trx-reeesseersens

%5 i 8 19 M

_Heating System PrOblemS Lt asEsEa et ana et v an

8% 2,85 M A

.TeleViSiOI'l Problems Atewarerrsienaa st s rannia sun

W, AL AL & ) AR

Fumiture Problems Fe s wrE Bas et e tuE RV E Sew mEE BB

% E &P

Curtain Problems s+t -resererrrssessenranns

®HAFA

Housekeeper Is Blocking Guest’ s Way

.I\.".

------------------

- 58

- B9

61

62

63

64

66

67

+ 68



EHFRBETEANS
r Ja #h & AN

1. Introducing Self, Going over List of Furnishings

- 70
TBET , ENEHRAEFTE
2 . Instructing how to Use Appliances **--- 71
HAERRAZFALRES
3. Helpful Reminder about Water ~ -=+-x=--- - 72
REEFAXTHRAKGF
4 . Establishing Lines for Open Communication *--
- 73
AIBEEAGABXE
1 L. 4
1.Something’s Broken :ereseeeeereeseins 76
HABRT

2. Arranging a Convenient Time to Have Something
Fixed Ae e mee ree mNe dac AEa e E Yoa ASw VA RGN RAE RN TRy 77

FHEEOHRAAZTAGERS



Wil L XKT

1 . Greeting at the Door
#IIZWOEARE
2 . Timing Isn’t Convenient for Guest -+<<***-

FAERRERFTE
=0 nn

1.Light Bulb Is Burnt out -*+++r==rereeeeeeee
LHERT

2 . Light Bulb Is too D coevreveeserrrasaraenane
*T R KB

3 Problem with a Switch ww-rr-serreerermereee
e RE

4 . No Electricity =we-rermmrresrrrersessensesemsens
)

= M ey Ja R

1 .Change of Season
FVEHR

2 . Temperature Control Problems == ++==e=wnee
EEBIRT

- 80

82

85

87

88

- 90



3. Air Conditioner Is Noisy ++-++--++seeeveeuens g9
ZRARE

4.Ajl‘ Conditioner Fi]ter e rsa men s e tra hre e 93
TR RN

- WPl

1.T0ilet Pl'oblems T 96
T % Ja] & 19} M

2.0Other Plumbing Problems  +++++-+++ccereve g7
ReEE S BmeyF M

3.NO HOl Water ST s ev s arsase tesese s rar e mr 98
A K

4 . Problem with the Wallpaper srereceiani 99
BB T PMA

Ny HR

1 .Television Problems =+-++v=vvteeresrnnennn. 102
AL & ) A
2 . Refrigerator Problems  :+«+-++eervrenennn. 105

€ KA eg M
3.Teleph0ne Problems PeA B A mtsmse i sar ety ans 106

.w.



o, 75 AL &Y 5] B

4 Bad Smel] crcceereeererriaeiiiiieaiiias 107
5t %k

5  Noise crrcrcartetiiiiarntatesraeesasseeniaess 109
% 7

x

1.Commonly-Used Expressions <=+ --ocor0r 112
#ARAF X

2 . Commonly-Used Vocabulary -----:e0xeoee- 120
i A i

3.Leaving a Note about Special Cleaning '+ **

REFHNFERST LEAGRE

4 Leaving a Note when Guest’s “Do Not Disturb
Sign” Ts out -+ e e e e e nnnsnins 3]
BEANGERGFZITH T H AL
ML AEAREE

5. Announcement for Emergency = -ceeree-e0r 132

&%






5 B R H

1. Showing the Guest the Room
ER N LY

B = Bellhop G = Guest

B:Well, here’s your room, ma am. Um...after you.
BAHAEQGFE, KK, ELF,

G:Why, thank you. Oh, what a nice, large room with a
bird’ s view” over the city.
FEA, B, W, XA — TR R B el A R
RS s

B:Yes, all the rooms in our hotel are quite large, and the
rooms on this side of the building have a lovely view. Let
me open the drapes® for you.
A8 BB BH SRR, LAELR XN LA
AEEF, LR ALEFFTFT,

G:0h, thanks a lot. Yes, it’s really a wonderful view.
Wik, e  XERFTHH R,



xE o R &

B:Yes, it 1s. Now, you' Il find information about the faci-
)]

lities® in your room just in the directory, which is next to
your telephone. The TV is across the room in the comer,
and you can find the radio on the nightstand@ by the bed.
FH EEESRBETARINER LN S AR
G Eam R AbERFL, CANKESF N
MAESE MENEEREGEKIEL,

G:0h, I see, thank you. But I want to know some informa-
tion about room service, something like restaurant and. . .
ABa7T Mk AARBTHR—TEEREY
WA, et BT

B:0Oh, yes, you can find the two restaurants on the second
and the third floor. And the coffee shop is in the lobby® .
By the way, we have a lot of nice shops and boutiques®
here near the hotel, so you’ll find it easy to do some
shopping.

W, B RER AR KT ERA PN,
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AR — T, RERLAHFSEFHEARE,ZH
BRABRFTREE T

G:Oh, that’s very good. Thank you for your thoughtful-

G

ness. But is there a hairdresser” here?
AT MM ERA GRS, BE—THRE
PRELZEST

.Yes, there’s a hairdresser just off the lobby to the right

of the desk. But I think the hairdresser is closed today.
Would you like me to check and see if the hairdresser 1s
open Now.

B EBBERERFEM, FERALRLFKRT]
T, E28ABEA-TSY

Uh...no, no. That’s unnecessary. But still thank you.

o, RS T . Wi,

.Now, you can call the housekeeper if you need your

clothes pressed or your Jaunday® done. And you can call

the front desk directly® if you need something like...a

(4]
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taxi or an airport limo® .
WwREEEARABIFRESBRF . #REF
BHRBABES LFIAEEAEI N REE, T
LA eTaE,

:Yes, I see. Well, there is only one thing I want to make
sure. When is Toom service available” ?

HH AEARB L ENRATFERGRFH
4] ,

: Our room service is available twenty-four hours a day. I'm
always at your service.

AMBEE T OIHEARS, RBEENA
ERSF

: Thank you very much.

3w RAH



