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~ Unit 1 Scope of Shipping Agency Services

= Text =

A shipping agency is highly proficient in providing a wide range
of services all over the world. Shipping agents have been engaged in
port formalities, cargo work, bunkering, ship repair, and other
forms of support. )

1. Agency appointment and acceptance

A shipping agent is a person or company authorized to do some
acts in the name of the principal. In general, a shipping company or
shipowner offers the appointment in writing. The principal or ship-
owner sends the agency a letter of authorization (by telegraph, telex,
fax, EDI, email or other means) . The shipping agency reviews the
authorization and conducts a negotiation with the principal. Then, an
agency agreement may be drawn up and signed after negotiation. The
agency agreement specifies the scope of authorization, obligations of
parties concerned, duration of the agreement, settlements of dis-
bursements accounts, and other details. Usually, the shipping agency
company confirms the acceptance of the authority to act for the prin-
cipal in writing.

2. Shipping agency services

The shipping agency offers a variety of services. The services in-
clude, but are not limited to:

Entering and leaving port. Customs declarations and relevant in-
spections at port, requiring tug and pilot, berthing, arranging sea
rescue and handling maritime affairs.

Cargo work: Arranging cargo loading and discharging, shipping

mﬁli
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space inspection, tally, trans-shipment, stock and transport; cargo
inquiry, compensation claim, handling of over-discharged cargo; is-
suing bills of lading on behalf of the carrier, collecting freight and
settling payment for carrier, signing demurrage/dispatch agreements
on behalf of the carrier and making settlements accordingly; booking
shipping space for shipper and drafting relevant shipping documenta-
tion; conducting ship chartering, ship’s sale and purchase, ship de-
livery, and signing charter party.

Supply: Fuel, fresh water, foodstuff, stores and spare parts.

Other related services: Arranging ship’ s checking and repair,
hold fumigation, hold cleaning; consultation and information serv-
ices; crew exchange/repatriation, national border exit/entry proce-
dures, medical service, traveling service, mail service and other
tasks entrusted by the shipping company and ship master.

The shipping agency represents the principal to deal with mat-
ters concerned with harbor and other authorities, maintains due con-
tact with them and provides the shipping company with all necessary
information in connection with the agency agreement.

Shipping agents attend to the procedures for vessel’s entry into
and departure from local ports, arrangement for pilotage, ship’s
berthing, Customs declaration formalities for inward and outward
shipments, loading and discharging operations. They report to the
shipping company or shipowner regularly on the vessel’s arrival,
movements and other important occurrences concerning the vessel ,
cargo, passengers and crew.

On behalf of the ships, agents will handle various kinds of for-
malities for the vessels engaged in the international transporta-
tion. The entry and departure formalities carried out by the agents
are actually the handling of the documents or certificates required by
Quarantine officers, Customs officers, Immigration officers and Har-
bor Master.

Generally, shipping agents can canvass cargo for the ship, col-
lect freight and settle payments on behalf of the principal. They can
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sign bills of lading subject to the authorization, and forward all ship-

ping documents to shipowners after ship’s sailing.

= New Words and Expressions ==

authorize [ '0:Beraiz]
bunkering [ 'bankerin]
carrier [ 'keeria |
demurrage [ di'maridz]
dispatch [ dis'peet[ ]
maritime ['meeritaim ]
pilot ['pailet]
pilotage ['pailatidz ]
principal ['prinsap(a)1]
shipper [Tipa]

tally ['teeli]

tug [tag]

agency agreement
agency appointment
bill of lading

booking shipping space
canvass cargo

cargo work

charter party

crew exchange/repatriation
Customs declaration
Customs officer
disbursements accounts

draw up

)

EDI (electronic data interchange)

entering and leaving port

entry and departure formalities
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hold fumigation =c8
Immigration officer BEREER
letter of authorization BAH
making settlements Er =
port formalities WO Fse
Quarantine officer B R
sea rescue i R Bh
ship delivery My
shipping agency A S AR H]
shipping agent A AREA
shipowner AR
stores and spare parts YR A
trans-shipment Rz hik
=F Notes ==

1. Shipping agency and shipping agent 355 {0 T8 /A T FOAR K LB A

A5 ARER IR B2 MR 228 A I HE, RIS A 26 00— B
FEN. M RELSFHEERT, BIEERE 0T B, 5
CHREMARTE A 55 . BB 55 AR IR A AR 55 T 2 W %5
[AnnERMs 51 4. 1838 (crew exchange/ repatriation) , H} A 3% F 4k
%], MHEIEHE (appointment) FIftHE ANHBI#ESZ (acceptance) 1)
B —UCTBRE s BROMATUCEE ;A7 AR A 2 )48 5T 1 AL
B E . BV KA.

2. Entering and leaving port fiftfifi# H &

Customs declarations and relevant inspections at port, requiring tug

and pilot, berthing, arranging sea rescue and handling maritime affairs.
INERFAAE ¥ (OGBS ek A T, BE R HEH B
SIMLE, R0, BRERME EROED, AT b
3. Cargo work #%i% T {£
Cargo work: Arranging cargo loading and discharging, shipping

space inspection, tally, trans-shipment, stock and transport; cargo
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inquiry, compensation claim, handling of over-discharged cargo; is-
suing bills of lading on behalf of the carrier, collecting freight and
settling payment for carrier, signing demurrage/dispatch agreements
on behalf of the carrier and making settlements accordingly; booking
shipping space for shipper and drafting relevant shipping documents;
conducting ship chartering, ship’s sale and purchase, ship delivery,
and signing charter party.

BRRLZH SR, ek, B, Bathig, SAEMmish,
WA, BN, ACFERSEIR Y SRR, RBGERIFRKE A
REAATER, AR/ B SO DA R S B RFBEAITHE, il
YEAIRSZ AE ;s JpBRAHME, MRARSESE, MRAAsC i TAE AL A AT
AR,

4. Supply Aff 4 Rz

Supply: Fuel, fresh water, foodstuff, stores and spare parts.

HERTARARIREL . R KB PRHFn &1

5. Other related services H {th#8% R &

Other related services: Arranging ship’s checking and repair,
hold fumigation, hold cleaning; consultation and information serv-
ices; crew exchange/repatriation, national border exit/entry proce-
dures, medical service, traveling service, mail service and other
tasks entrusted by the shipping company and master.

BRAZHA AR A B R, B, 3K, ZFRAEERS: H
P R e R, BRI AR TEE, BB, RlE, AREE R KO
553 AV FIAR R ZFE R HA IR 55 50 H .

= Exercises =

1. Answer the following questions according to the text.
(1) What is a shipping agent?

(2) How is a shipping agency appointed?

(3) What services does the shipping agency offer?

(4) How can a shipping agent help in port formalities?



006@ English for International Shipping Agency and NVOCC Business

(5) How can a shipping agent help in terms of cargo work?

2. Multiple choice questions (choose the one answer which is cor-
rect in each question).

(1) A shipping agent is authorized to act on behalf of ( D,

A. shipper B. port authority

C. shipowner D. immigration officer

(2) What kind of services may not be offered by shipping a-
gents? ( )

A. Entering and leaving port formalities.

B. Cargo work.

C. Bunkering.

D. Maritime administration.

3 ( ) specifies the scope of authorization and duration of
the agency service. :

A. Agency agreement B. Bills of lading

C. Shipping documents D. Customs declaration

(4) Shipping agents can sign bills of lading ( Js

A. on behalf of shipper

B. subject to the authorization of the principal

C. instead of master

D. on behalf of themselves

(5) According to the text, which of the following is not
true? ( )

A. The shipping agency represents port authorities to deal with
ship-related matters.

B. Generally, shipping agents can canvass cargo for the ship.

C. Shipping agents can make arrangements for pilotage and berth.

D. Shipping agents also provide consultation and information ser-
vices.

3. Decide whether the following statements are true or false.

(1) A shipping agency can provide a wide range of services.

(2) Shipping agents cannot collect freight and settle payment
for the carrier.
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(3) Generally, shipping agents can canvass cargo for the ship.

(4) A shipping agent is authorized to act on behalf of the princi-
pal.

(5) Shipping agents do not have the authorization to sign bills
of lading.

4. Multiple choice questions (choose at least two answers which are
correct in each question).

(1) What kinds of services have shipping agents been engaged
in? ( )

A. Entering and leaving port.

B. Cargo handling.

C. Supplying stores, fuel and fresh water.

D. Other ship-related services.

(2) What kinds of ship-related services can a shipping agent of-
fer? ( )

A. Crew exchange/repatriation.B. Medical service.

C. Traveling service. D. Mail service.

(3) What can a shipping agent help the ship to
replenish? ( )

A. Fuel. B. Fresh water.

C. Foodstuff. D. Stores and spare parts.

(4) What kinds of formalities will shipping agents handle for
the vessels? ( )

A. Entry formalities. B. Immigration formalities.

C. Quarantine formalities. D. Departure formalities.

(5) Generally, subject to the authorization, shipping
agents ( ).

A. cannot canvass cargo for the ship

B. can collect freight

C. can settle payment

D. can sign bills of lading

5. Translate the following terms into Chinese.

(1) shipping agency (2) agency appointment
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(3) booking shipping space (4) canvass cargo

(5) crew exchange/repatriation (6) Customs declarations

(7) disbursements accounts (8) entry and departure for-
malities

(9) making settlements (10) shipping agents

6. Translate the following terms into English.

(1 AHEPMYL (2)

(3) #H% (4) Hete

(5) HEf (6) ¥ bRl

(D MR (&) Wkl FngfF

(9 \XER (10) #AXH

== Keys to Unit 1 ==

1. Answer the following questions according to the text.

(1) A shipping agent is a person or company authorized to do
some acts in the name of a shipping company or shipowner.

(2) In general, a shipping company or shipowner offers the ap-
pointment in writing.

(3) The shipping agency offers a variety of services, such as
port formalities, cargo work, bunkering, ship repair, and other
forms of support.

(4) Shipping agents attend to the procedures for vessel’s entry
into and departure from local ports, customs declaration formalities
for inward and outward shipments.

(5) They can canvass cargo for the ship, arrange cargo loading
and discharging, collect freight and settle payment, etc.

2. Multiple choice questions (choose the one answer which is cor-
rect in each question).

(1 C ) D 3 A (4) B B A

3. Decide whether the following statements are true or false.

(@ly i b e 3) T 4) T (5 F



