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1.

What can I do for you?
BAHAEEZR =657

Can | help you?
&ﬁ%”k%?

Is there anythmg else | can do for you‘?

SRR SN

Please wait a moment. |'ll check.

T"ﬁ_#ﬁ%s "I\i’ﬁ"éc

I’ll check for seats. (Lef rhe check for‘the avéilability. )
EREA—THRAMRA,
I'm sorry. All the flights to London today are fully <

booked.

fRApHR, HSREBVEHAGHA AR LETTHT .
Sorry, all the flights are already full.
&#,ﬁﬁ%ﬁﬁﬁaﬁxﬁio

W4 R MR E A RUIE

< What can 1 do for y{)u‘f -

//

Can 1 help you?
help you? FH F EBEY ﬁ(
S,

> anything else HAB{Efa] 2

<& wait a moment iR %

< check for sth. #rjf]ssee

flight /flalt/ n. HRPE

< be fully booked FiTIHE T

< be full 35
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8. Sorry, there was no seat to Beijing. > there be /R “HAbf HY)
B, BATHMBEELEEHT. fy ) 2

9. You will have to change planes at Beijing Capital
International Airport.

s L IR A B AR B FRALIG AL,

10. We have only one flight a day for Frankfurt. < one flight a day for...
EMERAA —JE] &k L TARALIE, i

11. The ticket you ask for is sold out. & be sold out fise, EE
BLEHZLEER,

12. The flight number is CA 4454 on Nbvember 13th. < flight number i3t 5
IS A& 11 A 13 B 49 CA 4454,

13. There’s a 10:30 (ten thirty) flight to Beijing tomorrow < tomorrow morning 1 |-/

morning. tomorrow afternoon HH K 4
A L4 10:30 A JE 2] 3L T a9 AL,

14. We don’t have any discount available. < have a discount at... £ -+ 4
BMAEZF Fide, HoH4n

15. 1 beg' your pardon‘.?A > pardon 7% ¥ J& i A

WS R AR EFD? o

EXCUSC me j

% AL

16. Do you want a one-way ticket or round-trip ticket? & one-way ticket S 58
BePm 2L RIERE? < round-trip ticket = return ticket
FIRE2

17. What date and what number of the flight do you
want to book?
EAATHR— K, FRAIEHLER?

18. | cah give you a reservation on Flight number 017. > give a reservation Wi
F T A AETRIT 017 AAEAILE,

19. You are welcome. I'm happy to serve you. & you are welcome A%
Tg’b , 4?4131%”\‘7!7 % E&% & serve sb. R AR S5




Part 1 #l#%. ZFMBELAIIE (L

| =. z&stiE

Dialogue One

A: Good morning, sir. What can | do for you?
F L4, A, AHKATAAAERTHD?

B: I’d like to book a ticket.

HAAT—KMNE,

A: Where do you want to fly?
B2 CAETER?

B: Frankfurt.

A: When do you want 1o leave?
547 FATHE K7

B: Next month, on the 15th.
TFA158.,

A: There are three flights that day: CA 965 at 2:00, LH
721 at 10:00 and CA 931 at 14:10. Which one do
you prefer?

ARE A = AH 8. 2:00 49 CA 965, 10:00 & LH
721 A% 14:10 % CA 931, G FARAR?

B: Any airline, if it's cheap.
oK ARST, REBAETRET,

A: OK. LH 721 is the cheapest. Is it OK for you?
Fe5, XFMEGIHT21 ZREAY ., FTAH?

B: Sure. May | buy the ticket now?

W, REERAHED?

A: Of course. Do you want a first class, business class
or economy class ticket?

B: Economy class.

A: One-way or return?
$AZRAAEBT

> cheap /tlip/ adj

< Is it OK for you? (H

> first class 3

Sir Sph:, X5

Miss ZMiH, %t

Ms &r+, &

PEERN ;

expensive o it

MNEBW) &

> business class 22557

> economy class 288
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B: One-way. What is the airfare? < airfare /'eafea/ n. PN
2R, ENAS T
A: 4,320 Yuan excluding airport construction fee, the ¢ airport construction fee 147

additional fee of fuel and taxes. G
x~ @#@*}U%%W’tﬁ 3] Ff’]’flﬂ% VAR FLE, 7‘?;%)% < the additional fee of fuel A
4320 T, Y BRI 2%

B: How much in total? ) & total /'toutl/ n. BAR

A4 'u'ﬁ\iz YR _
A: The airport construction fee is 50 Yuan, and the
additional fee of fuel is 80 Yuan. Besides, the taxes
are 720 Yuan. The total is 5,170 Yuan.
MIBREEZEERZS0 L, Kbk mEZLE0 L, ek
720 7. EHA 5170 4,
B: Can | pay by credit card? ' < credit card {5 R &
BEAIEATF LAS?
A: Sure. Please tell me your name and passport number. < passport 1
LR, HEFAEHBEUARY R
B: Here are my credit card and passport.

ERENGIERFARY R,

Dialogue Two i
A: Hello. May | help you?

TedF, HAFA TR ERT 7

B: Yes, please. I'd like to buy a ticket to Jakarta. < would like to do sth. RS
K AT R LM X GIE,

A: When do you want to leave?
3T B 4w R B AR
B: Tomorrow.

X

A: Wait for a moment. I'll check the availability. Sorry, ¢ wait for a moment = wail
for a minute FHHHS

there are no seats left. i
> c‘*cc:{ the availability #r i

%ﬁﬁ% &é 'F"'TZE%’}L X—ﬁaﬂuv ﬁﬁ'i!‘é{]ﬁﬁ, / TR mf/{i
i)}.fﬁﬂ%glﬁ'f o d‘vdddbmw Bk, R



Part 1 #45, SRS KAXE LLL

: That’s too bad. How about the day after tomorrow?
MMARKET. MRABEAG?

: There is no direct flight to Jakarta. The only flight is
SQ 803, which will stop at Singapore. Is that OK?
A BAEIKRT . R S AL R BT A AL E A 6]
8 SQ803 5, B AMMmI T, Tk5?

: When does it depart?

1+ 4B E AL &2

: 8:45 am. At Beijing Time.

b o L4 8:45,

. | don’t think it is OK. Which is the earliest direct
flight available?

HBEFARRIF, MLARTFH LERIERZTANR?

: Let me check. CA 944 of next Monday is the earliest
one. Is it OK?

HE—TF, TA—GCAMIRTNT ., TAS?

: Sure. When is the departure time?

B R, FAEALTCR?

: It departs at 16:00 and arrives at 0:30 next day at ©

Beijing Time.

LA 16:00 £ %, HF=Rejk & 0:30 £k,

: OK. Make me two reservations on that flight, please.
¥, HWEITHRIAMIEAIE

: Do you want a first class, business class or economy
class ticket?

Yk, BREBLFM,. DFRERZFRR?

: First class.

: One-way or return?

PA2E A AEIAT

: One-way. What is the airfare? Do you have any
discount?

#f2, BHAE DT RNAETH 57

< How about...7 T &R

[l X fa) 4 What about...?
4, How about you? = What

% Beijing Time b 5tiHE]

< be available AI 178, HRHY

arrive at Je et El, RN
s Je M R, R
fX, %0, arrive at

the airport at 8:00 am.
Beijing Time Jbt 500 H |4

8 BB
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A: Sorry. We haven't any discount available right now,
as it is high season. The ticket is 2, 140 Yuan. The
airport construction fee is 50 Yuan, and the
additional fee of fuel is 80 Yuan. Besides, the taxes
are 540 Yuan. The total is 2, 810 Yuan for one
ticket. It means 5,620 for two. How would you like
to pay it, by cash or by credit card? by cash FHBLG: 31
FHEL, LAEREF, BNEAH I, NEL2140
L, BUHEEZERR 0 T, RibMmERE 80 L, e
A 540 L., —ikey Bt & 2810 4, Mk —3 2 5620
o BT AT X AR, WERZZRFR?

B: By cash. Here it is.
e, ik,

A: Can | see your passport, please?
HAeA A GG AP Y

B: Here it is.
ik,

> high season {F =&

& low season iR+

A: Well, there are your tickets and passport. And here < change /tfeinds/ n. R0

is our change.
$eg, XAEMLBHE, PRUARKE,
B: Thank you.
it
A: You are welcome.
FEA.

Dialogue Three 7

A: |Is that Air China Booking Office? > Air China "D EERIZ A F
’i‘ﬂ*‘lﬂ)%[ﬁﬁiﬁ'%ﬂh"%? > booking office 1] Ekh

B: Yes, sir. May | help you?
R, kA, BHATARTAG?

A: I'd like to book a return ticket from Beijing to London < book a return ticket 1]
any time in early September. ‘
ﬁ?@‘i]’"ﬂ'( 9 AL FZIIHABRENE, early September 9 F %]

78/



Part 1 #l45, =FRBELAXE L

B: Any special requirements, sir? < special /spefal/ Feae,
AT 2HHRZRD? FERRAG

A: Yes, I'd like a nonstop flight. < requirement /ri'kwaioment/
28y, BBE-MHRAMIE, n. 2K

B: OK. Sir, just a moment. Flight CA 516 leaves < nonstop flight = direct flight
Beijing at 16:34 on 6th September. Is it OK? HisEE

ey, 44, FHMHEF, CAS169 A168 16:34 M b7
#K, TrA5?

A: That’s great. < reservation /rezo'veifon/ n.
54 Wiz, Wil

B: Please reconfirm your reservation no later than 72 < no later than A0 §
hours. < Thank you for doing sth. [H
gl fr T2 N BE 2 R A 6 ALETRT R R B

A: Thank you for reminding me. By the way, | am a < remind /ri'maind/ v. ff
vegetarian. < by the way Ji{E Ji— 5]
W RER, T, REANMEREXSE, % vegetarian /vedsi'teorion/ n.

B: OK, Sir. | will add this to the ticket information. REEXH
69, A, ROBEINBMELEPHINEEIAAN, Dadd. to. A

A: Thank you very much. < My pleasure. RER.
IEF B,

B: My pleasure, sir. | hope you have a pieasant trip. < I hope you have a pleasant
;‘r:g_,ho _?ﬁz,;t;ﬂ’ z‘fui%ﬁ) trip. BLAHRAE ML

I =. &A%

BRI ENBE: ,
%%i%an%*%%Fﬂ““f\Amﬁﬁﬂiﬁu&@KW%,
AT E. W WIRELESE, A4 FEFIE -
ﬁ~fﬂ%ﬁﬁﬁ”’é ab%Dﬁlgij B, B

i XETR B, B IE i]L = WK Hoh=F: B B ﬁi‘

:*“’lj S
inﬂ
4

2R N (



~ BB NEM. MHERE AR LB, PlnEE, BRTALRAY
o BEBREAM. WK, FENERRERS, SRAALERET
~ KB, hEE., FEELEREFTRANG, F, WEGATEEE /
Lk, BERAM, ERARVUAH; REGCAEAHAEFENEENE ©
~ REME, BEAAPEREHEN, BRARZENESN, EOAHHE
L B B BBREUENERNLRR AR, XREAF L LAWENE
- BAAMENBEAE . RHFFNEE, SRMEMNERTA, £
~ —BEX, ANRTHM, FRRTREHR, AMBANET. ARES
TOEM, TALRIEAER. r

fTopic Two  BRIAHLEE 11T

Xt TR MBI F R, WERNEZFREENETERIAILE,
HMRSBBAIXSE R AR C R ST, AR B OB . Bk
KN —ERBEAWELLRE, ZRITTEE,

| -. sRaz
. What's your name and flight. hl.Jrhber?. < flight number fii#E5
HLE L 5 LT Y
2. | still can’t find your name on the reservation list. < on the list €5 |
BMARRFELERITEFRAEHLF, < reservation list T B
3. Your ticket is not confirmed in the computer. < confirm 1A
A HLE A B IR A A
4. What is 'your nationality?‘ e nationality [E%&%
e E 7 7
5. Tell me the flight number, blease. 3 % tell me sth. HRIREH
&R A AUIE S,



