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Module 1

1.1 Business Topic World of work
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iﬁlig;ﬁg business n. T {0 ; Ti?]‘;;; Rl
n.

technique [ tek'ni:k ]

cross-cultural —adj. 5 3C{LH)

Internet [ 'intenet] n. [K4ER, EPFRE M
presentation [ ,prezen'teifen] n. kR4 ; FRid; ok
public speaking  J#i, 7

consultant [ ken'saltent] n. Ji[A]

consultancy n. i/ A

run (courses / workshops) vt. JFJp (IRFE/HFIBE)
one-to-one — Xif—]

accredited [ o'kreditid] adj. ZAIARY

motivational [ mauti'veifsnal | adj. HAFARHAER
client [ 'klaiont] n. &/

entertaining [ enta'teinin] adj. A#RH); H AR
professional [ pra'fefenl] adj. %), BV

involve [in'volv] vt flf; FTE; M hLER
responsibility [ ris,ponsa'biliti] n. F/E; FrfasER
be responsible for sh. /sth. X% A/ FE 27 77

title ['taitl ] n. kAT (WOKEEE, 1. (OB BRAR (INEA . #R)
sample [ 'seempl] n. FEfh; R M

account [ 'kaunt] n. KH; K

correspondence [ koris'pondens] n. (FEkH) 154
badge [ beed3] n. B(F

identify [ ai'dentifai] vt. &¥; #iE

catering service &RIKAR 5

MD managing director {455 , B4, PITES
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gadget ['geed3it] n. /NITRYRRML; /NBIEIL

interior [ in'tieria] n. ZERNFE5h; NERIEA

memo ['memau] n. FLFE; HEL, HE

electrical appliances [ i'lektrikel ] [ o'plaionsiz] HL %%, ZKHHH 2

ship vt. 1zik

Power Point  (FHFBITHIMEL SR A . BOMRIR ., F=RER . TTEEEK) TR
LIT R, AR RO 7 SCR AT LA GE i SRR s LR

bonus ['baunas] n. ¥4

catalogue [ 'keetalog] n. 7= H#

positive [ 'pozativ] adj. FHHZ Gk 0AY

presence ['prezns | n. {UZ, KUE, KR

diary [ 'daieri] n. 03

gﬁgiﬁl Athens ['28inz] n. fE#L (FREEE)
191545 3 r= Training and workshops 1ESHHi+L/i# DB
HXE=HMIL:

31 5 B4 Z

WIEBFM R REEES:

W #3#)| (internal training 3 #f in-house training), & —# 7% T1E47 4T &
BE, EHALFR A on-the-job training, Hi4F & 22 %5 HE,

ShERIE | (external training) , & —fM¥ R THAEL | TRINHN BRI, B
WAL R ¥ off-the-job training,

M ¥l (web-based training) , & —f 2T W 4 IRE T3, £ <5 Pk
INF R T A A M A B B B

WIEBINAEAREEES:
AT KA (New employee orientation training)
W5 A 3| (Leadership training)
5 5t B AF A 3 )] (Performance appraisal training)
N A i 33| (Personal computer training)
H BA ¥ # 3% 3| ( Team building training )
B39 (Hiring process training)
39| Jfi 3 3)| ( Training the trainer)
Hik % # 1EH9)| (Operating new equipment training)
W7 1k M 3 3£ 3% )| (Sexual harassment training)

1 J&C HFilHR—FABMNERZINNA T, EF J&C il MR E0IE
2, HRMRBIGBEIRIET “V”, SEMLER—T, FiRATashxeign

RSB,
Selling technique HERT
Health and safety in the workplace TAEGRTRER S %4

Cross-cultural communication AR bR



Module 1

B—ETT

How to give effective presentations T 0 O Sk e 4

Business English intensive courses R iE iR R AR

How to deal with difficult customers an a5z Xt Bk S ) JB5 2

How to set up a business through the Internet ] 388 3k B ER D) 3 N7 A ]

Public speaking B

Team building A1 BA 15

Speed reading and memory supertraining R R B 5028 BEI 2k
C:¥ 2

—17l % X /Y workshop

(1) small workplace where handcrafts or manufacturing are done %-[8], T.3%; {Edy

Un: I will have to send the broken chair away to the workshop. FASHIARTKIR T A4
TR ERE,

(2) a brief intensive course for a small group that focuses especially on techniques
and skills in a particular field B4, #>J9F

@M. He runs a two-day workshop on management techniques. i FFIp—4> K H#ABG K
HE B AR LBt 2/ 3> B,

~ sth. appealsto s k/’(
- sh. is attracted by sth. / sth. at

BERIL:
I'm interested in ‘selling technique’ because selling faces a high level of rejection and

requires good skills. Forf “SHREHETT" BRGE, PUMEEIGEHIESR, HERLE
IS o

I find ‘ Business English Intensive Course’ useful because I want to work in the for-
eign trade sector and English will be necessary for a great part of my work. %18 “R5
FERIRRRE” RAM, RARBIESNARITIIE, T2 TIETHRE,

‘ Team building’ interests me most because learning to work in a team and learning to
lead a team are important qualities in the present-day society. X} “FIPAERIR" FEM%
B, HREEE— B TEMESSR—ANHRERS SN EER R,

I find ‘ How to Make Effective Presentations’ interesting because I expect I will be
taught how to use a variety of techniques and media to communicate my thoughts and ideas
more effectively. A “ ATHGF O kiReE” AREE, FOVREF ST infyf &
Fofr g 175 IR A e B B A 280 e ik REABURTML AL

‘ Public Speaking’ appeals to me in that I aim to be a leader and that makes speaking
in public an important part of my career. “TEYE” W53 ZANTEF IR H bR 2
T, XEBAEAILGEE UL TR BY A A B Z 5.

I have chosen ‘ Cross-cultural Communication’ because my work involves a lot of con-

tacts with foreigners. With a good knowledge of other cultures, I'll be able to communicate
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more effectively and appropriately across cultural boundaries. FiEFET “PEXfLASHR”,
PR3 TARFR B A SMNE N . RSO AR, REEF AR, FA A
PEATBE AL AR o

I'm thinking of starting my own Internet business, so I am hoping a course in ‘ Setting
up a business through the Internet’ will better prepare me for this. IFFZE#E T AWK
Kok 55, BriAFRA B “anfridad BRI A R X — R B B IR MU I Fe 4y
AIHER o

I work with customers all the time. Sometimes I get difficult customers because our
product or service lets them down. They tend to have strong feelings and sometimes
‘dump’ these feelings on me. I'm often at a loss what to do. That’s why my choice is
‘How to Deal with Difficult Customers’ . FEMEAZITAIE . A BHMETRIEB Bk 555
&, PABAIE ™= sk s IR, MRS s, AR, &%
WM, KR A AR “ anfa] BT B S B

I have a poor memory. I find it especially embarrassing when I'm introduced to people
and five minutes later, I won’t have a clue what their names are. I sometimes wonder why it
can’t be the other way around, so you can see why I chose the course ‘Speed reading and
memory supertraining’. I want to improve my memory. I want to learn people’s names and
make them stick in my brain, so I don’t have to think about it when I see them, just in-
stantly recall their names. FHIEIZ SR ZE . BABRMBBHIER . NN BALHRINRH
N, o8 ERIEMITN S Faf—T 2%, RAENEIH ARMARER M FiC
12, RAEFR A AR “REFBLSICICEREVIZ” REMFER TIE, RERS
1S WEICAINA , iEMATENER M4 B, SR, FR LS A AT At T LA
AMEE R AR MATHZF

2 BUTIESA~DBRELR,
SHERWHITHBOHE 18 7T,

B R

(1) public event AFLEHAF

(2) improve at a sport, skill or school subject #2123 St . FAEE2E > gk

(3) advise sb. on sth. 253 ABEHEH 2L, UW. She advises the President on for-
eign affairs. HUEL/NZH 5545 Do IR LRI,

3 FEMTXT I&C 2R HRTANER, FALES2 fiy “THE" EHS,
SHE R WHITH 4355 18 T,

BRI

(1) consultancy % if]/ F], 4N: You can start your own consultancy. {R7] AR H 2
RS T/

(2) personal and professional development /|~ A F1HR\) % J&

(3) be based at/in a place EFEHIZAE, DL------ AFEHL, . Where is your company
based? #RN772N &) B ER IR AEBF B2 It’s based overseas. X 7EWE AP, It's a London-

(©)

16 GRS BRI A) (W) (BB=M) . SRk 2009 4EiR., 2B,
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based firm. 22— BB AERIHIAF,

(4) run fE5hIA], BRERE “FFIh, &F, WH”. . We have run a course for the lo-
cal teachers. FRATE A YHHIFIp T — N HEBEHE, Who is running this company/
contest? YWEFEL E X FK /N T/ F X337 This is a well-run/badly-run compa-
ny. XENEEE BRI/ AN,

(5) an experienced teacher —{\; 2256 3 & f 2 I

(6) overcome difficulty 7 filk & 4k

(7) one-to-one session — X} — [ £23)l|, 40. The one-to-one teaching situation is the
strength of private tutoring. —Xf—HYEF IR B FH M

(8) internationally accredited [EPR/N1AfI, 1. He is an internationally accredited au-
thority in physics. & FE PR TA BB TR 22 AL 5L Cambridge University is an inter-
nationally accredited university. @\ K222 — B PRAI4 B0 K2,

(9) motivational fEJE 2518, BB R “BWMARMMN", H3iFHE X K motivate,
4n: We've got to motivate our salesmen. %74 751 & 3 HE &4 52 (0 FUAR 7 Hz
1a]JE 34 motivation, fl: The stronger the motivation, the more quickly a person
will learn a foreign language. zfj J1 8 K, 224ME R, His parents give him so
much money that he’s got no motivation to get a job. A FEZ5 MR KL, LI
ik £ TR TAERBh 1,

(10) entertaining YEFE AR, BREZ “HEA, HAMMKRAK”, 0. This is an enter-
taining and instructive book. XZE—AEFNA R, HEAHET Z XI5, Profes-
sor Smith delivered an entertaining lecture on the economic impact of the World Cup.

Sk BT AR S TSR 20 (B B U RS | A AR .
SEEL:
J&C 359 2 &) f

JGC B —RANMNAMB Y R ERBEE GRS HIZT I KRG AT, LHEEFZ,
MBI - LTAHREYT, DRER—NEZRFEHHITE T, #hAF k%
FiRxEMIREFH T, EXZINF, WO TEZBHH LA FERFE, Ao #
3% i — 3t — Bk WL E K SR TR

WEHFH-AH, GEEXTHEHAE TR0 LRES T XE, B, #it:
ERRm s EAER, EMREERLHEALHEH,

JRCHEFRMANTNER LD, £, WHEFELZA,

4 FEEUTHS J&C FIHAGH R FERERE S MaFo J&C Bl LA AT I X B
—LEiFREHERRS?
SHERNBITHHE 18 ~19 T,

r= What does your job involve? {RE9 T/ BIZWRLLERR?

HxE=MIA:
UTZHEAKGANTAREHNE (EEXEBAEY B M/ F Semling Photograph-

ics) :
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The Board of Directors# 34> ChairmanfE K The Board of Directors 24>

Managing Director /& 25 Hf

Financial Marketing Production
Director I} 55 S Director & 44 M Director’f: = £
Personnel Chief Sales Public Advertising  Works/Factory  Purchasing
Official Accountant  Manager Relations Manager Manager Manager
Manager
Nz Baihii BESHE AHXR = TI T & R W 25 3
Z3H

5 HAKRBAEABRMRAIEESM J&C HEHH—NEHIHIE, HUATHRS
5 A~EWRREL, HHEBNWFFA~ESERER,
Job Titles FR 5%
(1) chief financial officer 1455 & W
(2) management consultant 45 ¥ 1f] Jifi
(3) personal assistant > A B3, A A BhEH
(4) quality manager Jii & W5 4 H
(5) sales representative fE{CF
Responsibilities A 3§
A visits customers, leaves samples and supports the customer service department
Vil P, Wk s, SRR P IRSERT)
B is responsible for testing new products and deals with customers’ complaints
ST MHT ™ ot , ALBRE PR
C interviews clients and gives them advice
RUIE P, Sttty
D s responsible for the company’s accounts, and controls money coming in and going
out
AT ARIKHE, WA AP e
organizes meetings and deals with correspondence
HALWL, AbHRHRF
S EE WA A 19 5L,

o)

B R

(1) responsibility B8 5%, 1£55; X 55, U1: The head of a large company has many re-
sponsibilities. KA E] 4 FAHIF LT, be responsible for sb. /sth. XfH A /3=

f15t, f: He is responsible for the management of sales. fhfi TR EZ I, Men

~

and women must become equally responsible for bringing up children. 5 A Fl4 A b
WKL TR % F W [F] 55 L 55

(2) deal with 4b¥f, 4. They learned to deal with any sort of emergency. {hfi12%%4 T Ab
FTA X 205 % o Your responsibility is to deal with complaints and correspondence.
R TAEER ST AL BRR AR E 14
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185

6 L1WSUHIMESMENBRN B, AEHTEEEFERNISE,
SEERWEITHBE 19 71,

7 ETHMRECHEME, BLESS5 dlRikE, SEMEALE—T,

SERIL:

(1) 'm a management consultant. I give companies advice on their markets, organization
and processes. I interview clients, identify problems and suggest solutions. %245 FH
], WA RS, AAMBEF R MITRERN, REWEE., &I
A, REERTTE,

(2) I'm a sales rep. Ilook for new customers, and I support my company’s customer serv-

ice department. FEHENFR, RILHE, FEPRS I,

(3) I'm the personal assistant to the managing director. I arrange his travel and accommo-

dation for business trips. F A& SSHEBIFE, T A fib ZeHEH 2 RFEAETS

(4) I'm the chief financial officer. I advise the managing director on financial matters. 3%

W5 B, T S HHR L 55 07 T A E L
= The present simple — A%} 7£8¢

— MR BLAE R Tk
* REM . BANEHHIE
Q: What do you do?
). fRH2 TAER?
A: I'm a sales rep. I work for a company that supplies computer software.
% REMEBENER. BIRS TF—FHEIKMAEAF
o JHENER L H R BE
Q: Do you often travel abroad?
). ARZeH R
A: Yes, I go to Italy two or three times a month.
B BE, B—PHAEZERFM=K,
o YERNZ (SHfEIEIEZEM)
Q: When does your train leave? [0]: /RIEH) K ZEABHEFF?
A: It leaves at 14 45. 2. k% 14. 45 FF,

1 Fﬁ"ﬂﬁﬂ?’fﬁ“]’ﬁ?ﬁo
S 5 WHIMH 4356 20 5T,




