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Sentences

1. Welcome to our shop! sk & £ K11 /& |

2. Go right ahead, please. # [ 48 A& 4,

3. I’m most pleased if you would like to see them, whether you are going to buy or not.
BTAANAA, REBEELREK, ARETRSZ,

4. Everybody is welcome here, madam, whether she buys or not.
X ERGAETALG, v+, ERERLILXE,

5. Can I help you find something? &+ 4, & 585 3459

6. Is there anything I can help you find today? A X ## EH 279

7.1’ 11 do my best as soon as possible. 2 &t h & R 4 R AF IR 5,

8. It’ s on the first floor, just in the middle of the store. A —#, A H B F 3R,

9. You want to go to the electrical counter, right? £ X2 € B 45, 259

10. It’ s on the 5th floor, just to the left of the escalators.

LSH, RAEAHRMNEL 2.,

Here is al g




12. T hope you will satisfy with the items you buy. # 2 & M £ 2| S 54 5 .
13. Tsuggest you consider buying a DVD player instead. £ i # & —TF £ 4DVD,
14. Ouch! It s suitable for you very much! “¢°f| & & k& T fig &1k |

2220)))))

SEHIBSE NG
ive Conversation

MpIIENEBRE, RXATHR—THEHRERE., L35
Mo, te—ik3t A 3| LI E &
MR, '

Fanny: Welcome to our shop! What can [

do for you?

‘Woman: Yes. I want to buy a blouse.

Could you tell me where the

suit-dress department is?

Fanny: Of course. It’ s on the 2nd floor.

Man: Excuse me. I wonder where the shoe

and hat department is.

Fanny: It’ s on the first floor, just in the

middle of the store.
(A young foreigner came in when she

was pointing the way for the man)

Fanny: Good morning. Is there anything I

can help you?

Foreigner: Yes, I want to buy a VCR.

Fanny: You want to go to the electrical

(i

e e 3

BREWGIRAE, FLIRL T 55 G T TEA

N %

WRBIENE ! BHHABER
R FEHIE?

: BRIz, 1REESIR

HCRHER TR0

: SRTLL, ER,
: 18R, FIY—T, ReEs

1EERFEHRER?

: £, RERBODPE,

(SIEEHNIB T RS,
—UFENIINEBSFETHR)

: B, BEHTABRBREBLC

BIIS?

: BH, BREL—-ERMH.
: IBBEH

BEEEIES, RBI8?

3l
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Foreigner: Yes, you’ re right. It’ s the first
time I have been here. Could you
please take me there?

Fanny: No problem. It’s on the 5th floor,

just to the left of the escalators.
Please follow me!

Foreigner: In fact, [ am an abroad student

here and I like movie very -

much. So I want to buy a good
VCR.

Fanny: In that case, I suggest you con-
sider buying a DVD player instead.

Foreigner: Why?

Fanny: For one thing, its quality of the
image is usually better. That’ s
because it’s digital. And there is
also one important advantage
which you might appreciate.

Foreigner: What’ s that?

Fanny: If you buy video tapes, you can’ t
keep them very long. Because
video tape will break down in fif-
teen years.

Foreigner: Then how about DVDs?

Fanny: If you collect DVDs, they will last
forever. They will never rot.

Foreigner: Hmm. That sounds reasonable. 1

have to think carefully _apout it.

SBEA: BE, MR8 E. XERS

—RKXE, IREEBHEIE

159

RO, BIBIESHESE,

EEDEERNAN. BRRK

FI

SBEA: BXE, BE—TBZE4E. R
RENRBE, ALUBEI—5
BEIRBHo

N e

WRZBACEENE, BEWES
B—FXBDVD,

ghEA: NAHAL

N R 8%, EBNERsRE, B
NERBBZTH ., MBEEARE
—TREBEZENRH,

A%

HBA: BITAR?

: WREXRE®, B 8
RERAD, BARRHI15F
BREEN.

\@A: EEDVD IR?

A 1. WSR/EKEDVDERE, MR
BRA, BINRTHRETE,

NEA: B, FREREEE, RESE
B,




REMESCRIIMYEID R

I hope you will satisfy with the
SEA: HHEHRB SRS |

items you buy.
Foreigner: Thank you for your consider-
N .. XEHLZBE.

ate service!

Fanny: That’ s all right

===‘=* /Lo\l—_lll:
ore Words
BIPE x %37 — A H 3 ARE T, BRI L E RS

department /di'pa:tmant / n. &7
i :
She "s the head of the firm’s personnel department

WA NGAFRIT XA
/‘farina/ n. SMEA
B A 5 DR Y, EALKTERNS ABHAEES

foreigner
More than a million foreigners visit the city every year

HFH—F % HINEAARG FERT
/paint/ v. 3E(&)
RAANXHG, AFRELIUAXA LT

point
P o xmER %
BARARIETHG
Could you please point the way for me? 4 #t # £ 45— TF %5739

counter /’kaunta/ n. A
BB v te s 32 M THINEE TR, BF—AEL 28— H—

R,
Shoppers got into a scrum round the bargain counter

E LR uiE S B Bk SRS
/'eskaleits / n. B Bk

escalator
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HA,
The new store has escalators to carry customers from one floor to another.

XEHBEA ANRKWERMEA—EHBEZSH —EHRE,

L SRR

Department Store &%

—~—
counter .n. £ & shelf n. 9%
shopping centre [ A AN front desk MEURF &)
go shopping EAEH antique counter THAES
second-hand counter 18 %4 & show case Wikt 5
show window k) glassware counter I B m S
children’ s goods store L& A oo % /& men’ s wear ¥R
women’ s wear  F household appliances % # 3
house wares FABm home entertainment T A TR
customer service EPRH cashier &

\ Daily Goods B¥R&

e P e TN TN

sundries n. X2 soap n e e
towel n. £ shampoo n % K&k
detergent n. R needle n. 4+
bulb n. T8 umbrella n. M4

=

knapsack

. Ke handbag = - 0 kFRE




comb n. #F torch n F#%

toilet soap 2 laundry soap ®ERL
tooth paste F & tooth brush F Al
toilet mirror Mt coat hanger ¥R E
thermos bottle F IS lunch box me
watch band P& watch chain A4
alarm clock %] &b electric clock W, A
briefcase/portfolio NF o traveling bag AT &
electric razor W, $] 7] hair drier oA AL

= 43

k= xercises
| Listening Exercise ITRE, #hLE%

Hi, my name is Fanny. [ am a purchase guide in a supermarket. My duty is to help

those customers who cant find products. This morning, a man asked me where the shoe

and hat __is. When I was the way for him, a young came in. He

wanted to go to the electrical

. I told him that it was on the Sth floor, just to the

left of the . Then I took him there.

keys: siojeeoss t1oyunoo ¢1oudierog Sunurod “uounaedap

Il Translation HiF3

Lok Xls) HEERAL,

2.0 EGAESHE, REANBMBALY,

3.4 2B E 2 S AEDVD,

keys: "Ang nok qAQ 9y yim Aysnes [[im nok doy | ‘¢

'SI0JB[8S9 9Y) JO 1J9] Y3 0 Isn( “IOO[] YIS Y} UO ST IAJUNOD [BILIIY ‘7




lll Alternative &4 3]

1

(3]

. The () is on the first floor, just in the middle of the store

Cashier P &
antique counter THiE S
second-hand counter B iE S

. You want to go to the (), right?

men’ s wear B ¥
women’ s wear Sy &
household appliances Ea R

. I suggest you consider buying () instead.

suitcase FR A0
trunk X R An
traveling bag AT &

Culture Perceptive

DVD RyEER

DVD ¢ &4k % “Digital Versatile Disc”, B “¥ 3@ AL K", 2 CD/
LD/VCD &35 % j* 5o, DVD ¥ & Ao B @9 B L, TVABLIRIE R LA R K H) |
XA, 2082905 K4, AEEHHA LAFERASLET —HK AT EIL
LREHHANNHRLZY, BLRAEA-KCDFILZF—HRKEHIISHHH
AT A, HXKSTFLDHERA S ERE, = VCD A AE LT AE %
REEEZR, EFTHESYALEAAERER LT AYoR ), RG H LF
THNE S, TUHXHRSH DVD &3 A,
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Lost and Found

@ INz9S

ey Sentences

. What seems to be the problem? # {}+ Z 7] % *39
. What have you lost? # %% 7 49

. Have you lost your passport? #if % 7 47 58 »39

. Can you remember where you used your passport for the last time?
BT RE — KR LT LR TP 8D

- Where exactly did you use your passport in the store?
iR G T KON E) AR R i 4 18 R0

. Think carefully about where you have been. Faa B —TFhHALiTRe,

- Please fill in this lost property report. # #5 $47iX K ik % 8% 4 .

- We will keep our eyes out for it. K24 KET &,

- I'had to show my passport when having paid for these dresses with my traveler’s

checks. & 74T X % F RAR ) BH& L 4R 254 1] & 47 58

10. They can issue you a new passport in case it doesn’ t show up.




