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INTRODUCTION

Name of Company: Galaxy Impdrt & Export corporation
(GIEC, Kif#t i A2 H])
Region of Origin: North America
Destination:- Beijing, China
Protagonists: Marilyn Anderson, Senior Vice President
Donald Mitchell, Marketing Manager
Hotel: Triumph Plaza (Beijing) |

Protagonists: General Manager
Reservations Clerk (Telephone Contact)
General Staff: Reception, Porters, etc.




First Contact Company:

4

Products to be discussed:

Protagonists:

- -
‘ 4

v

Huaxia National Cereals, Oils &

' Eood%tu{fs Impprt" ' &Ei‘\,I;‘fa(port Corpo-

ration
" (Huaxia Ceroilfood) .
Grand Bank Wine THAR R B A
(for culmination of contract)
Chocolates My h (diéussién onl}})i .
Fruit 7,K% (canned fruit for culmina-
“tion of contract) |
Poultry K& R ( discussion only)
Li Zhong, | Vice President
‘Chen Ming, Division Chief

Zhahg Ailian, Sales Manager




Galaxy [‘geeloksi] n. F3F

company / corporation { ‘kampeni]/ [ kopareifonin. /28
'import Uimpoit]n ., [im'poit] ». # &

export [‘eksport] n., [ekspait] v. # 2

region of origin [ ri:d3on, ridzin] n. 28 B & 4
destination [ idestineifan] »n. H 853

protagonist [ preu’taegenist] n. F E A4y, T F 8 AL
senior [‘sinjo] a. B K B ;E K B 3 junior TTE)

vice president [vais ‘prezident] n. & & %

marketing manager [ makitip menidse] n. HHF K EE

general manager ['dzenersl] n. = %3

reservations clerk [ irezo(:) veifons klok ITH (/N E/HE/ X E)L R

general staff ['dzenaral starf] n. —# TH#EA -
reception [ri'sepfan] n. &

receptionist area & it 4

porter [paita] n. 72 5

=)

foodstuff [ fudstaf] n. & &
chocolate ['tfokelit] m. 7% 4

canned fruit [kend frut] K& % %
poultry ['paultri’]\ n. BECLFEL, BE)
division chief [ di'vizan tfif] 4K

sales manager '[s_e/ils "meenidzo ] # & #7 1E
male [ meil] e s Q. 2

female [fimeil] n. , a. &

1
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EPISODE 1

Getting Ready for ﬂ

Setting

the Arrival of the Visitors

The office of the Business Division of Huaxia Ceroilfood.

Script

Li Zhong:

Chen/Zhansg:
Li Zhong:

Li Zhong:

Will you please ask Cheh Ming and Allian to come
to see me? (knock) Come in please!
Good morning, Sir.

Good morning. Please be seated.

Tere o wroais

| have a fax message from Mr Donald Mitcheil, Mar-
keting Manager of Galaxy ‘mport & Export Corpora-
tion. It states that his superior, Ms Marilyn Anderson
and he would like to Visit us next week. Ms Anderson
is the Senior Vice President of the company.

b el Do

divive e

L G

RN

33



3

Chen Ming:
Li Zhong:

Chen Ming:

LI Zhong:

Chen Ming:
Li Zhong:

Li (to Chen):
(to Zhang):

Zhang Ailian:

Setting

It sounds like a top leve! delegation.

Yes, it does. They wish to discuss with us a number
of products for possible importation.

Where is Galaxy located?

Oh, it is located in New York City. They are interest-
ed primaﬁily in our wine. However, the fax-also men-
tions chocolates, fruit and poultry.

| assume you wish me to respond immediately.

Yes,, | do. \

Please tell Mr Mitchell that they are more than wel-
come to come and see Us. o
And would you please make reservations for them at
the Triumph Plaza Hotel?

Certainly, sir. Their visit could lead to some interest-
ing discussions and perhaps profitable business.

Ms Zhang pické up the telephone and dials the Hotel. A room in the Hotel with a number
of desks, indicating that it is a central Reservations Office. A female clerk picks up the

telephone.

Reservations Clerk: Good Morning, Triumph Flaza Hotel Corpo-

Zhang Allian:

rate Reservations. May | help you?

calling. My name is Zhang Allian.

Good Morning, this is Huaxia Ceroilfood.

)
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Reservations Clerk:

Zhang Alllan:

Reservations Clerk:
Zhang Ailian:
Reservations Clerk:
Zhang Allian:
‘Reser‘vations Clerk:

| Zhang Ailian:

Reservations Clerk:
Zhang Ailian:

- Reservation Clerk:

EPISODE 1

Oh, Ms Zhang, it’s nice to hear from you

- again. What can { dQ for you today?

We have important guests visiting us from
North America. |’ d like to book one junior
suite and one deluxe room for ten days,
beginning April 26.

Certainly, Ms Zhang. What are your
guests’ names? '
The junior suite is to be reserved in the
name of Ms Marilyn Anderson. The name
“Anderson” is spelled A-n-g-e-r-s-o-n.
“Anderson”.

Right. The deluxe room is for Mr Donald
Mitchell.

Mitchell, spelled M-i-t-c-h-e-I-1? -

That is correct. For the convenience of
the visitors, their rooms shouid be located
on the same fioor.

We will make sure they are.

The name of the company is: Galaxy Import
& Export Corporation, located in New
York City, N.Y.,U.S.A. As you know, our
company gualifies for corporate rate on all
accommodation at the Triumph.

Yes, Ms Zhang. | am aware of that.




Zhang Ailian: “These.visitors are important potential cus-
tomers. Consequently, we wish to be sure
that they receive special attention. InCi-
dentally, please also hold the rooms for
late arrival. Thank you. Bye!

Setting .
Both the Reservations Clerk and Ms Zhang hang up the telephone and the Reservations
Room as well as the office of Huaxia Ceroilfood fade out.




