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UNIT ONE

TEXT

Knew Your Customers

Suzhou is noted for its restaurants. But in the last
three years, a new restaurant named Deyuelou has attrac-
ted the most diners, including foreigners from 29 coun-
tries.

“The key to our success is service, ”said Gu Ying-
gen, the founder and manager of the restaurant. “We
have no advantage over our brother restaurants except
that we know our guests better and thus can serve them
better.” ’ .

Last summer, a delegation from Sri Lanka came to
Suzhou after touring many Chinese cities. But one mem-
ber said, “We have not yet found anything to excite
our appetites.” That changed when they wore treated at
Deyuelou. There they found that almost all their dishes
were hot with pepper the way they liked. At each place
was a small plate with two or three pieces of chili
pepper. “Great] Exactly what we likel” the guests said.
The delegation head insisted on seeing the person res-
ponsible for their- meal. “Who told you that we like
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peppers?” he asked. “Books and my experience, ” Gu
answered.

“Different people have different tastes, ” Gu said.
You must know what your guests like and what they
don’t like. Many Americans like light food and dislike
greasy food. The Japanese are fond of sweet and fried
foods. For Sri Lankans, pepper is the most important
thing on the table.”

Gu Yinggen is 56 years old and has 42 years of
experience working in restaurants. He is familiar with
almost all Chinese dishes. He knows the tastes of most
people of the world. He can handle all kinds of banquets
and dinners. Last December, he surprised his colleagues
by pulting a State-class banquet table in order within
18 minutes. For this, he won the title, special-grade
waiter.

“Many people make light of the job of heing wai-
ter, 7 Gu said. “They think all a walter needs to know
is how to place plates on the table. They are wrong.
There are many things for a waiter to learn. Even the
placing of plates is not easy. For instance, when you
serve Indian guests, you should not use your right
hand. It’s their custom, if they are served with right
hand, they may not say anything but they will not
be happy.”

In 1982, when the mayor of Venice, Italy, visited
Suzhou, he was treated at the Deyuclou restaurant. Gu
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Yinggen learned that the mayor had toured and eaten
in almost all the world. I must have something new
for him, "Gu thought, “something that the local people
all know but is new to this ITtalian mayor, "Gu’s choi-
ces so impressed the mayor that he kept regretting that
he had not come to Suzhou earlier.

Although he spents about 10 hours a day in the
restaurant dining room, Gu has made it a rule to read
something everyday. Such magazines as Globe and
World Knowledge are his favourites. 4I pay special at-
tention to books and articles describing different reli-
gious and living habits. People’s likes and dislikes in
eating are closely connected with their religions.

In 1981, a group of Indian tourists were served
at the Deyuelou after informing their Chinese hosts that
they wanted no pork, fish, chicken, mutton or duck on
their tables. “God] What do they want?”the cook sighed.
“Don’t worry, I know”, Gu said, and prepared typical
Indian food, mainly potatoes and onions. The Indian
guests twice asked for more.

Before 1981, Gu was deputy manager of anothor big
restaurant in Suzhou. But he had long hoped to opcp
a new restaurani, a first-class one but different from
existing ones, even the most modern. His new restaurant
is in Guangianjie, a main shopping street in Suzhou.
Its two-storey building is in classic Chinese style. All
the inner decorations are copied from ancient palaces.

030



The walls are covered with traditional paintings. Over-
head, lights are hidden in various styles of palace lan-
terns. The windows and doors of the wvarious dmmg
rooms are in different shapes.

The restaurant’s name, Deyuelou, is borrowed from
an ancient Chinese poem. Translated literally, it means.
“a building where one can catch the moon easily.” In
past centuries, it appeared on many restaurants, bars,
tea houses and hotels in Suzhou. History records that
in the Ming Dynasty (A D 1368-—1644), a famed
‘restaurant named Deyuelou laSted for a hundred years
in Suzhou. '

During its first year, the restaurant’s met profit
topped all other Suzhou restaurants. Business is now
still growing. I am old, "Gu sighed. “My prime task
now is to train the young men and women here, 7 Gu
said. .

“We have about 100 on the staff. Most are young
and some still look down upon the job of waiter. Some
don’t want to learn to be good waiters. Some want to
learn but don’t know how. So everyday, besides my
rogular work, I spend one or two hours with these
young men and women, answering their questions and
giving advice.” '

“Deyuelou is a good name that has brought us great
honour. We should cherish this name. I hope the
young generation will cherish it and make the restau—
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rant even better”, Gu said.

NEW WORDS

Deyuelou

attract [o/traekt] o,
diner [’daine] =

Gu Yinggen

delegation [ deli’ geifen] n,
Sri Lanka [sri’lenke] n,
appetite [‘mpitait] . '
treat [tri:t] w0,

chilli [’tfili] n.
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article [“a:tikl] n.
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deputy [‘depjuti] =,
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exist [ig'zist] w. BEBE

classic [’kleesik] a. , HHEEY
ancient [‘einfont] a. HIRE
painting [’peintin] n. m
overhead [’euve’hed] adv. ’ d. b
hide [haid](hid, hidden or hid) w. a3, R
lantern [‘lenten] . . BT, %
shape [[eip] n. ’ B ER
literally [‘litereli] adv. ° . FE L, BTV
dynasty [“dinesti] n. : E 8, 8k
famed [feimd] a. BN, HAE :
last [la:et] o, o A Rg
top [top] w. o (=B Y 3u
prime [praim] a. ' HEN, LB
staff [sta:f] n. CIHEARBRBRE
regular [‘regjule] a. EEw, e
cherish [/tferif] w». L%
goneration [’dzens’reifen] n. ‘ AR, — R

PHRASES AND EXPRESSIONS

be noted for ' B
in the last three years L ERE=HEH
he based on B R EERE, AR
except that ’ B BASH
be familair with R |+ 1.3
put---in order 0 BACGRE)
make light of L2500
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