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How To Start

Receptionist: Yes? (her woice rises sharply)

Mr Janson: Yes what?

Receptionist (impatiently): What do you want?

Mr Janson (irritated ): 1 want some courtesy — but I would

also like to see your account, Mr Ng.

BREEUER T, X LERRZ T, HFE
HEASTRES, R R R A M, M
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PR, YR, BAREHEFRNTE &L
W&, B EEKEE, BB A HE, Hx, HE
AEAFFREBNRAESE, BRRSKEED.

FE RS, B —AN a4 o) A S 1 2 el
B RA MM, BERED, X R EE
B, DA B IEBRTE R . REHF R E R Pkl
55, MR LHT AWHME— &L, IERMNZD
FHRA, LA “yes” (FF AT ITEREREFRE T o

B, B P m b — L 516, R FRILEF
Ko Hean.

(Yes),may [ help you?
BE(RELTE)

How can I help you?

May I asstst you?

Can I be of assistance?

What can I do for you? (EIE do)

Are you looking for someone? (Ei% looking)

FERSAFR T, U N AN GE# B R EE R ES
F 18, U — S ACRF B R R RARMF BT8R . 3B 40

Good morning , Good afternoon

R, BEE—EBRYAR ZRTEXRS A2

FERXRER, A REERRRE,
PSR s A, AL S RV A AR HE

o ARG AVEREENEE, FAEKR
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ERKRIERNES HF M. ERrRMEMS
AARITRE RN RE & H OGS R R &
MEFARRERAR R REN, EREEE
% b ETFHTRM, ERELAF, 5T
FRRAS BB X A 47 1 BHER, A EHE Bh Ao

AR, A0SR B A A 181 RO 8 B fr SR A
RS L, BITSEREAXET S, el
i AbFEX AR DL o

LR BRITBEAREMEEANRE, EREH
ST, REBHERBNNRE, LEE AR
Ao AEBRHEFEEAT AEAMEEN, #XE
HEEERABRERE, U8 L. LAKA
FHL B NREREA RS T, W B A1 3285
o BN

Mum! What have you done with my T-shirt?
Where’s my T-shirt? (called out in a sharp stri-

dent voice)
AN ;

(in a quieter voice) Oh Mum ! I can’t find my
T-shirt . Have you seen it anywhere?

FER S, B A, &0 B — K
FEE, ER BT RN T8 BRELFE,
EREENER, HFNREFRANP, BEXME
Eifi, HRA M RBEVE, RERE— I
BRI HIARBNE, XOMIHTERE
Pi. MHERRFIRA CHRRBEZRIGS. Bln:
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Rosemary: (with a friendly smile): Hi Doris!
Haven’t seen you for a long time! Have you been
away for a holiday?

Doris: Yes, | have. I've been to...(or) No, actu-
ally I was looking after Dad. . .

(Doris likes Rosemary and her approach. She
compares her favorably with Ann whom she had
met the day before outside a department store)

Ann : ( Looking grim and miserable , charges up to

Doris): Doris! T had the most awful experi-
ence! That woman in the BoBo boutique was so
rude to me. And this wasn’t the first time.
I...

(Ann hadn't seen Doris for weeks but she was

obviously only interested in her own affairs)

WIS R B AN, ERERNEAL
2, RATEELUIER M T X hRiG. Lhe b, 7
EEXRGB I A THREEE X, 89T i
REF=AESFROER R , T ELAB LA T LR ARE: XA
AR, B E R, R A, KF &G
—RRBEEK,



Why Not Explain?

Head Waiter (abruptly): Excuse me! (sharp rise of the voice
on‘me’) You cannot sit here!

Jennifer( somewhat irritated): Oh, why not?

Head Waiter( scowls at her ) : This table is reserved.

Jennifer: Oh, is it? What about that one? ( points to the nert
table)

Head Waiter ( curtly): Also reserved. You sit over there!
(points to a table in another , less attractive section of the
coffee house)

Jennifer( angrily): | won’t sit anywhere in this place. Come
on, Josie! We'll look for another place to eat.

Josie: I don’t think he meant to be rude, Jenny. Maybe he

just busy. ""‘"5]




. HESE Fr22uaRT . wMER B M RIR AGE R
PR EARER EBEY o il B0 EE AR & A —
MR N, HTFRABEL %, it R ah
FEKETE L CHE" MR TRELE.

B R FMT LT RA T2 A2
W7 ALATF LA

s B iR B 58— 4] “ Excuse me!” K4 [0l
. BRI EYMIERARER, HA
TR “me B BHE, A ERE LA IR 4, I A TG
REBARALS, Toeim(E—=)RBM, FHR
W EANEE , RAFEHARTTRMBES IE
REAHNEEEEGEERERT FHREEMLET
—R)BEWR S You cannot sit here) (YR GE2E
TEX L) RE R : Also reserved . (X 5K £ F 1.8 il
ET )

IEAE e SRR AR R, X R ZA T F I h, —
MazsZs ey 2 B, B — > 43 X 1K) B AL BB T
T, XENERAR— ST, BREERKES T,

BIERAREER N EENHLSIE, BpfH
RETHAXHEANMEMHERNGFSBLIES:
You can’t. .. you mustn’t... you shouldn't, ]
BAE why CAA) o BAEAWREIN,

R — P ARBMNERZE I S A B (SR
HIEMME) , B HE SRR L E %, A2
HFHAEk. .

Doorman: You can’t enter the store by this door.
Some oil was spilled on the floor near the door
and we are trying to clear it .

6



HEEL.

Doorman: I'm sorry, You can’t enter... Unfortu-
nately some oil was. . .

Bt

Announcement by one of the floor managers: None
of the lifts can be used at the moment. We have
had a failure in the electrical system. We re-
gret the inconvenience to our customers.

BUREARKTR, Bl

Doorman: There is another entrance to the store just
around the corner.

Floor Manager: We hope to have everything fixed
shortly but you may like to use the stairs just to
your right .

S AT LR R 5Bt - .

Sorry, madam, we are not serving lunch in
this section of the coffee house today. I'm
afraid we have an unforeseen shortage of

staff.

B, WA WY T AL, b AT L X A
B -



I'm afraid all the tables in this section have al-
ready been booked , madam . We are expecting
a large party of tourists shortly.

BERA LN, B RE, HWER, RSN
BOEET BB T HFEMERITHET,F%,
B AMNKBEFEN SRR E R E RS,
WU, MEH B — 1T, BT LGERRE S,

GUHEA AT DU R X T8 36 MR 441

Let me (May I) show you to a nice table over
there . "

There is a nice table over there. Would you
come this way, please?

fth B E AT A — A ST BB AL |k — i 25X i
iRk

I'm so sorry about this, but you know howit is. . .

BRI AN, HBFRE, mREAX
RERTE , gk SR ST 2R R 9 BURY - s = [ 1% B
B, AR, AR AR, MREI
REFHIRS , AT R RS MR AR E — SAK
{48 il o 3: 1 8

R, B T RHME - FEREST,
WA R RAEE b, B L2 EF B A,
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HFRGERER T, RIE XA L,

EAREHZRS  RENTLERER, B
HEMNEEREBRERZENEHF. ZRD,— X
SANGSHAMUARRRBELS  BLTAL
R, FRAR R o] BB SR X P






What Do | Calil You?

s%/

Salesman: (calls out); Want to buy nice bag, auntie?

Petra to Margaret: [ think he means you.

Margaret (angrily): That’s pretty rude!

Petra: I don’t think so. Shopkeepers around here often call old-
er women ‘Auntie’ and younger women ‘Miss’. It’s quite
okay.

Margaret : Well, 'm still annoyed. At least, he should have called

me ‘ Miss’
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