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DIALOGUE 16 — Returning a Purchase

(Hiro is at a department store . )

Hiro: I’d like to return this.

Clerk: How long ago did you purchase it?

Hiro: I bought it last Monday. What is your return policy?

‘

Clerk: We accept merchandise for exchange or credit within seven
days of purchase with the receipt.

Hiro: 1 don’t want to exchange it. Can’t I get a refund?
Clerk: We don’t offer cash refunds.

Hiro: What shquld [ do?

Clerk: Do you see another one you like?

Hiro: There isn’t anything else I want.

- Clerk: In that case, we can give you a credit slip.
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1. return [n'tan] v.,n. EIEEE;TAL;BE,
He didn’t return home until very late. fih H Z1R M A B %
The books must be returned to the library this week. X645 A< R i 26 F08 25
FiE
I waved to him, but he didn’t return my wave. K fth F5F, (HEF BN,
I didn’t get the address right, and the letter was returned. IR FEX, 5
BB ET .
There was no return address on the envelope. {F# LiRH {5 #uhk
2. purchase [ 'patfos] v., n. WAL R,
He purchased the house for only $ 150 000. f3EKARFTfEF RE T +H T To
She made a lot of purchases when she was in Paris last. it b R3] B8 E LT A0
R,
3. department store [ di'partment ;stor] n. H W o
4. How long ago...? ZALLH[ - ?
an hour ago —/DETRAHET
three years ago —4FPAAT,
long, long ago R ALLHT.
not long ago A LRI
5. buy, bought, bought [ba, bot, bot] v. WX ;K.
Where did you buy that beautiful dress? fRTEBPJL ERY X 2 PR AIABR?
6. last [last] adj. &Ja—4: E— 1
I’m afraid the last bus has gone. XM ATKECEFHET
He was the last one to leave. &g — 1 EM,
£ last Monday, last April A—E HE“ LA —"®“EZEMA”, last FHEHH
FEEGREY E—A o BB R X — A8 —F, WM RR A FH ", S
R"%.
7. exchange [1ks'tfend3] v., n. ¥ B3 3.
When we meet someone we know, we exchange greetings. % i1 WINIR#T A

A, BB A
There is lot of cultural exchange going on between the two countries. B4 [ 8] #£47
FRE/ IR

8. credit slip: AT (BRI AR, FIMAEA K, TG SEATRH ).
9. receipt [r1'sit] n. WCHE W&o |
The slip of paper from the cash register is your receipt. OISR i 0 9 »
.3



10.
11.

12.

13.

R YR WA o
refund ['rifand] n. B,
offer ['ofe] v., n. $iH ;424L; A RE
They offered us hot coffee. b {104 #mAERR <5 R AT o
The man refused out offer of help. ABAJEZE T HATR LAY B,
case [kes] n. B; Bl B WA WH
This is an interesting case. X& A & —Hl,
In that case, I’ll have to give you a fine. HRFERYTE, BB A IRTT L.
in case. .. fil# ; ¥, .
In case of fire, please use the emergency exit. B X%, FHFAHAESH O,
In case you want to report a robbery, call 911 and ask for the police. I R R E
SRR, FTHTE o1, REE,
slip [ship] ., v. KKK 45 B
When you want to deposit some money, fill out a deposit slip. #KFF2KET, FEHE
R,
He slipped on the ice and broke his leg.. i fEK LT —38, T THE& .




Key Sentences

1. I’d like to return this.
I’d like to exchange this.

2. What is your return policy?
What is your refund policy?

3. Can’t I get a refund?
Can’t I get a credit slip?

4. Idon’t like the color. I’d like to exchange this for a brown one.
The size doesn’t fit me. I’d like to exchange this for a larger size.

5. This thing doesn’t work well. Can [ exchange it?
This thing doesn’t work at all. Can I get a refund on it?

6. How long is the watch guaranteed?
Does the warranty cover change of parts?



Action Questions

Answer the following questions :

1.

Is Hiro at a department store or a restaurant?

. Why is he there?
. How long ago did he buy the item?
. Does Hiro want a refund or a credit slip?

. What does Hiro get?




Related Vocabulary and Phrases

1. Where is the customer service department?

accounting
menswear

ladies
juniors
cosmetics

men’ s toiletries

sportswear

stationery
housewares

luggage
lingerie
shoe

bedding
home furnishings

. Is there a salesperson who can help me?

. This item is damaged.
stained
torn
broken

. 1don’t like this color.

style
cut

material
. This doesn’t fit properly.

. This was a gift.
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7.

8.

[ already have this model. ERHHAREEFT .
Do you have proof of purchase? B ERWNHET

pat

= U N =

. accounting [a'kavntin] ». =it ;W ik,
. menswear | 'menziwer] n. BFIR%E,

. lady ['ledt] n. T3,

. junior ['d3unje-] n. LI KBEEN

Though he is big and tall, (yet) he is still a junior. i BRPFEHK, HIBRK
F,

junior high school ¥R H2,

junior college ( —4FH]) TRl 224,

. cosmetics [kaz'metiks] ». thl&sh (CH HE R,

Both face creams and lipsticks are cosmetics. 1H fa i [BE &2 L& 5.

6. toiletry {'toitri] n. b4k iH.
7. sportswear | 'sportsywer} n. 15 Bk %,

8. stationery [ 'stefonert] n. SCE E4%,

13.
14.

15.

16.

17.

We're running out of stationery and envelopes. X ERAEHIHTE T,

. housewares [ 'havsiwerz] n. KEEF i (F HER) GEH B R E, Siasme),
10.
11.
12.

luggage ['lagid3] n. 1725 564,
lingerie [ 'leenzori] n. @WK, BEXKE,
shoe [ful] n. ¥,
I’ll get a new pair of jogging shoes. F3E FL—AFHAEahE:,
bedding ['bedig] n. ##; A K A .
furnishings [ 'fanifigz] n. KESENKFEEAM(EHE).
men s furnishings F H 25 i & .
salesperson [ 'selzpasn] n. BW A TER (A B@),
Salesmen and salesladies are called salespersons. HLBERAFZIREL A,
damage [ 'demid3] v., n. #1FE B, |
The car is badly damaged. X{XZEEBRIT T,
The insurance company will pay the damages. {52 5] % {7 W
stain [sten] n., v. 158 ; FHE. '
White clothes stain easily. FIKZA 515 %,
This spot remover will remove most stains. X225 FIREE R K L BB I5 .
8




18.

19.

20.

21.

22.

23.

24.

25,

tear, tore, torn [ ter, tor, torn] v. #i;#k;HEE,
He tore his trousers on a nail. &7 FHEB T # T

break, broke, broken ['brek, brok, broken] ». T8 ; F8; IR,
He never broke any traffic rules. i bk 713 40 3¢ 18 $10] .

The vase droped on the floor and broke to pieces. BRI EMM b, B I o

style [starl] n. U ; 30

French movies are quite different in style from American ones. [ H & # X ¥

F RE RS

The furniture in the room is in the colonial style. = Wm%ﬁmjt%fﬁﬁﬂf@im

XK.
cut [kat] n., v. Y&,
[ like the cut of the trench coat. & F VXA TH AR BT .
The jacket was cut in an old style. LR EHER LT,
properly [ 'prapadi] adv. 1624 Hh ;35 24
The buttons haven’t been sewn on properly. #1301 & £ #f
This letter hasn’t been properly addressed. X {E# IR EE 3.
gift [gift] n. $L87; W5,
This was a gift from the airline. X227 AL o
model ['madl] n. HBBY; BRI I,
This is the latest model of the Ford car. X BBHER EH BFRL.
His son likes to make model airplanes. L JLFE ¥R K LA,
the latest Paris models &7 B 222k =,
proof [pruf] n. EBASCH;IESE. :
The fingerprints were proof that he was guilty. 88t E FBHIERE,




Role Play

1.

Hiro:
Clerk:

. Hiro:

Clerk:

. Hiro:

Clerk:

. Hiro:

Clerk:

. Hiro:

Clerk:

. Hiro:

Clerk:

. Hiro:

Friend:

. Hiro:

Friend:

10

May I return this?
Do you have a receipt?

May I exchange this?
Do you have proof of purchase?

Can you tell me where the menswear department is?
It’ s on the third floor.

I’d like to Buy a gift for a young lady. Is there a salesperson who can
help me?
Yes, just tell the saleslady over there what you want.

There is something wrong with this-radio I bought here.
Do you wish to exchange it or get a cash refund?

Can I exchange this shirt [ bought here? It’s the wrong size.
Sorry, but it is already stained.

I must go back to the department store and exchange this.
What is the matter with it?

I want to go the radio store and have this refunded.
Why , what’s wrong with it?
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MAE, BHEEHFRT.

A I H R B G HaX A
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Exercises

1. Choose the correct answer:
1) Where do you go if you want to buy a dress for your teenage

daughter?
A. the lingerie department C. the juniors department
B. the cosmetics department D. the bedding department

2) Where can you buy a shaving set?
A. the men’s toiletries departmeilt C. the cosmetics department

B. the housewares department D. the menswear department
8) Which department can you buy a sofa in?

A. the housewares department C. the home furnishings department

B. the luggage department D. the customer service department
4) Where can you complain about your charge account?

‘A. the menswear department C. the bedding department

B. the stationery depértment D. the accounting department
5) Where do you look for jogging shoes?

A. the housewares department C. the luggage department

B. the menswear department D. the sportswear department

2. Tell whether the following statements are true or false :
1) A department store usually sells most kinds of things a customer

may need.
True False

2) The goods are shown in many different departments.
True False

3) The salespeople in department stores are often very rude.
True False

4) You can bargain with the salespersons and get a lower price.
True False

5) You don’t have to pay tax on any of your purchases in a department

store in the U.S.
True False

6) The department stores are ready accept returned purchases as a
12
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| rule. -
True False
7) The stores would rather make cash refunds than an exchange.
True False

8) When you ask for an exchange, you must show proof of purchase.
True False

9) Many department stores prefer to give a credit slip to the customer
instead of giving a cash refund.

True False
10) For better service, you should give the salesperson a good tip.
True _ False

3. Fill in the blanks with the right words or phrases from the
list below :
push, salespersons, merchandise, lines, convenient,

show, small, customers, express, department store

1) A usually sells a greater variety of goods than a supermarket.

2) However, the in a supermarket is often less expensive than
that in a department store.

3) In a supermarket, the serve themselves. They take what
they need from the shelves and put them in a little cart.

4) Then they the carts to the check-out point and wait in line.

5) During rush hours the may be very long, and the wait may
become boring. .

6) There are lines, where customers with a few items of pur-
chase may get through quickly.

7) In a department store, the customers are served by

8) They the merchandise to the customers, answer their

questions, and help them in many ways.

9) Department stores and supermarkets are all big and very

10) But the most convenient of them all are the grocery stores
and drug stores in every neighborhood.

4. Ask questions about the following statements as shown in
13




