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UNIT 1: AT THE AIRPORT

Dialogue 1

:+ TIs this where I have to check in! for the B.O.A.C.2

flight to Delh1?

: Yes, that’s right. May I have your tickets? And

your bags. Put them on the scales. And your

health certificates, please.

: Here they are.

Are you keeping that small bag as hand-luggage,
sit? '

: Yes.

You must weight that as well, sit.

All right.

I’s two pounds over. I’'m afraid there’ll be an
excess baggage charge, sir. Perhaps there’s some-
thing you could take out? Otherwise, you’ll have
to pay extra.

: All right. Tl have to leave a couple of our cata-

logues behind.

: Can you put the luggage on the scales again now,

sit? That’s better, It’s just under. Here are your
tickets, and your boarding pass. You’ll need your
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passport as well, sir.

>

¢ Thank you.

B: Now could you wait, sit, until your flight is called?
It should be about twenty minutes.

Announcer: B.O.A.C. announces the departure of

* Flight NumBer BA 712 to Zutich, Rome and Delhi.

Will passangers for Flight BA 91z kindly take
leave of their friends, collect their hand-baggage,
and proceed to Emigrationi at the top of the stairs
in the Main Hall?

A: Here’s my passport. I'm going on the B.O.A.C.

flight to Delhi.

B: There you are, sir. Delhi — Gate Number 6.

(from Realistic English, adapted)

Dialogue 2

Announcer: Your attention, please. World Airlines
announces the departure of Flight 5-7-3 to Washing-
ton, New Yotk and Boston. Flight 5-7-3 now
loading at Gate 9. All aboard?.

A: That’s our plane, isn’t it? Flight 5-7-3°

B: Yes, that’s it. Let’s go.

Announcer: Your attention, please. World Airline
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§-7-3 is npw teady for departure at Gate 9! "All

: aboard, please. Final call.
: Now let’s get on board.

After you.

: Would you like to sit hete by the window? - -

No, that’s all right. Stay where you are. T'll be
quite comfortable here. Thank you.

¢ The weather’s fine now. We’'ll be able to sce the

whole city.

: Yes. It was raining when I left home. But'now

the sun’s coming out.. It should be.a good trip.

Announcer: Good: morning. World Airlines wel-

- comes you aboard Flight 5-7-3, non-stop to Wash-

ington, New York and Boston. Our first stop

~will be at Washington National Aifport in Wash-

ington D.C. Our flight time will be three hours
and twenty minutes. Please fasten your scat belts

and observe the no smoking sign,” Thank you.

(from Modern American Fnglish, adapted)

Dizalogue 3

Customs Officer:  Are these your bags, sir?

Mr. Carlson: Yes, that’s right.
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C.O.:

Mr.C:
C.0O.:
M:.C:
C.O,:
M:r.C:

C.0O.:
Mt C:

C.0.:
M:eC:

C.0O.:

M:eC:

C.0O,:

Have you anything to declare?4

No, I've only got clothes and things like that.
What'’s the purpose of your visit?

P’m hete on business.5

I see.® Would you mind opening this one,
please?

Not at all.

(The Customs Officer looks inside the case.)
What’s inside this package?

Presents for some of my friends. They're
glass vases and so on.

Got any tobacco? Spirits?

Pve got 200 cigarettes, but I haven’t got any
spirits.

Would you mind showing me your camera,
please, sir?

Not at all.

Isee. Thank you... Right, that’s all, thank you.

(from A Modern Course in Business English)

Additional Short Dialogues

A: Hello, I’d like to make 2 reservation to San Francis-
co, for July 6th.

.



B: For how many people?

A: For my wife, myself and our twelve-year-old son.
B: What’s the name, please?

B: Just 2 moment, please... Yes, sir, I can confirm
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the reservation for you on Flight 802 at 9 A.M.

: How much is the round trip7?
: 'The round trip New York to San Francisco is three

hundred and thirty dollars plus tax.

* * * *

: - Are there any planes to Zurich on a Sunday?

If you’ll excuse me for a second, I’ll check.
By the way, I don’t want a night flight.
There’s a Swissair Trident out of London at og:zo.

: When am I supposed to check in?

You must be there before 0835.

* * * *

: What flights are there from London to Vienna

to-mottow ?

: Take a seat, please. I’ll find out for you.
: I'd like to travel first class, please.
: BEA Flight BEso2 takes off8 from Heathrow at

o925, and flies direct.

: What time have I to get there?



You’ll have to be at West London Air Terminal

by of1c at the latest.
(trom Situational Dialogues, adapted)

* x * *

Will you show me your health certificate?

Here you arc.

When did you get your last vaccination and anti-
cholera injection?

I had them just before I left China, that is, about

ten days ago. You can check with my certificate,

CGERD
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UNIT 2: IN THE HOTEL

Dialogue 1

Good aftetnoon, sir.

Good afternoon. Is this the Beardsley Hotel ?
Yes, this is the Beardsley.

Good. T'm Mr. Hunt. We've got a reserva-
tion.

Just a2 minute, please... Yes, you've got a
teservation. It’s for five people. Three single
rooms! and one double. Am I right?

No. You’re not right. We’d like two double
rooms? and one single room.

I’'m sorry. Two double rooms, numbers six and
seven. One single room, number nine.

Whete are the rooms?

On the second floor. Please sign the register,
Mr. Hunt.

Here’s the register. How much are the rooms
please?

One single room’s four pounds. A double
room’s six pounds. Would you like a television

in the room?
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Yes, please. We'd like a television. We'd like
a telephone, too.

Every reom’s got a telephone.

Have the rooms got bathrooms?

Yes, every room’s got a bathroom.

Have the bathtooms got showets?

Yes, every bathroom’s got a shower.

Good.

Atre you going to the rooms now?

Yes, we’re going now. Send two cups of coffee
and three lemonades to the room, please.

Yes, sit. Here are the keys, Mr. Hunt.  Jim.
Take the suitcases to the second floor. And
show the Hunts to rooms six, seven and nine.
Come this way, please. Here’s the lift3.

* * * *

This is the second floor. Here are your rooms.

Thank you. Take the suitcases into our rooms,

please.

Yes, sir. -

Whete’s the dining-room?

: .It’s on the ground floor.4

When’s breakfast?
Eight o’clock to ten o’clock.



B: We would like breakfast in the room.

Jim: Yes, sir. When?

B: Nine o’clock, please.

(trom The Linguaphone Institute English Conrse, adapted)

Dialogue 2

A: Good afternoon, gentlemen! What can I do for
you?

B: We’re Peter Smith and John Park. We sent you
a cable, asking you to reserve two single rooms.

A: Right. That's your telegram. We have reserved

rooms numbers 224 and 225, two single rooms.

Now, please fill in these registration forms.

All right.

: Are you single or married?

. He's single and ’'m married.

What kind of passport?

Travel passport.

: What’s your nationality?

Canadian.

: Date of arrival?

: August 220d, 1978.

PR @R R ®

: Date of departure?
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: September 6th.
: Well, gentlemen, that’s all. These are your keys.
- I’ll show you upstairs.- Let’s take the lift.

* * kK

: That is Room 224, and that’s Room 2z5.

You have a common bathroom, and there, on the
bedside table, is a ‘téié%ﬁ&ié. ~You may call the
chambermaid if you want anything.. Now, good
night, gentlemen!

: Good night, and many thanks!

10

(from" English by Radjo, ‘adaptedk)

Additional Short Dialogues

: Have you any vacancies for tonight?

Yes, you can have Room 24 on the first floos.
What’s the price?

£2.9 a night not counting the service.

Can I have a look at it, please?

Yes, of course. Come this way.

* * * 0 %

: Do you have a room for tonight?

Do you have a reservation?
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Yes. 1 telephoned vesterday.
What's your name, please?
Henry Smith.

Yes, we have a room for you.

* * * B

— Pve reserved a room for toight. My name is
Henry Smith.

— One moment, please. I'll check the reserva-
tion list.

— I asked for a room with a baths.

© t=:That’s correct, sir. Will you sign the register,

- please?
— Thank you.

-

)

single ‘room:"’ § A B/

double room: W ABME

lift: a8, to take the lift: Tk #

ground floor: (HIMBEIEE, —& ( BEHKHE first floor)
a room with a bath: # B X8 BN
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