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Foreword

With the growing importance of tourism in China’s national economy
since the implementation of opening-up policy to the outside world in
1978 and an ever-increasing number of foreign visitors coming to China,
the quality of Guide/interpreters and their services has become things of
paramount significance. With the intention of upgrading the level and
quality of tour Guide’s service, both ideologically and academically so as
to attract more foreign visitors, the Book is designed, and it is primarily
intended for English-speaking Guide/interpreters not only to set demands
on their work and behavior, but also to provide them with useful materi-
als, samples as well as varieties of practical English vocabularies and ex-
pressions ranging from inflight checklist, major sights in China to tourism
glossary. It may also serve as a useful reference book for English-speaking
interpreters of government offices and trade corporations, who, more often
than not, will show foreign visitors around to develop their business and
trade with foreign companies. It can also be put into many other uses.
For instance, it can be used as reference materials in teaching in tourism
universities and colleges and tourism vocational schools, as it contains
some useful and typical English expressions in a trip which may be of val-
ue and use for would-be Guide/interpreters in their future work. It may
also come in handy for hotel attendants to refer to words and expressions
used in hotels, and for foreign visitors to look up some relative information
either before coming to China or in the process of traveling in China.

The Book is written and compiled from the writers’ rich experience
gained from their wide exposure to contacting foreign visitors and from ac-
companying them for more than thirty years. It is made up of three parts
with tourism glossary at the end of the book, which is rich in content and

varied in style. It includes qualifications for competent Guide/ interpreters
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and their duties at the service of foreign visitors during the trip and many
other service English vocabularies and expressions concerned .

As the writers are pressed for time, mistakes and oversights are in-
evitable. We heartily welcome comments and suggestions from our read-

ers, so that revision will be made in the next edition.

Zhu Qixin
Zhang Xiugui
Aprl, 1999



The Writers’ Notes to the
Second Edition

Since the publication of “A Practical Handbook for English-speaking
Guide/Interpreters” in 1990, it has enjoyed popularity among English
readers, especially among Guide/interpreters. They have found the book
very conducive to their tour-guiding work . Some of the materials provided
have been used by some teachers to train professional Guide/interpreters
or made use of in translation classes. Nevertheless, helpful as the book
is, it has much to be desired. Tourism industry has been developing so
rapidly that some information needs to be revised and up-to-date materials
have to be supplemented. Therefore, to meet the needs of fast-developing
tourism industry in China and to further satisfy the demand of Guide/in-
terpreters, we decided to revise the Book and enrich its contents by
adding some current information and providing some indispensable materi-
als urgently needed so as to make the Book richer in contents and wider in
scope. And so we changed the title of the Book from “A Practical Hand-
book for English-Speaking Guide/ Interpreters” into “A Primer for Eng-
lish-Speaking Guide/Interpreters” accordingly. We sincerely hope that
this revised edition will be of further assistance to the professional Guide/
interpreters in their work and will serve the purpose of cultivating and
training more professional and quality Guide/interpreters as well.

April, 1999
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