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FOREWORD

With the growing importance of tourism in China’s nationat
economy since the implementation of open policy in 1978 and an
ever-increasing number of foreign visitors coming to China,.
the quality of Guide-interpreters and their services has become
thin gs of paramount significance. With the intention of upgra-
ding the level and quality of tour Guide’s service, both ideolo-
gically and academically so as to attract -more foreign visitors,.
the Handbook is designed, and it is primarily intended for Eng-
lish-speaking Guide-interpreters not only to set demands on:
their work and behaviour, but also to provide them with useful.
materials, samples as well as varieties of practical English vocabu--
laries and expressions ranging from inflight checklist, major sights
in China to tourism glossary. It may also serve as a useful
reference handbook for English-speaking interpreters of”
government offices and trade corporations, who, more often
than not, will show foreign visitors around to develop their bu-
siness and trade with foreign companies. It can also be put into
many other uses. For instance, it can be used as reference ma-
terials in teaching in tourism universities and colleges and tourism
vocational schools, as it contains some useful and typical Eng-
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Jish eapressions i« trip which may be of value aud use for would-
e .(iuudc-mterpretefs n fﬂélr future work: It may aleg, come
m handy for hotel attendants to refer to words and expressions
-used m hotels, and for foreign wisitors to ook up some relative
information erther before coming to China or in the process of
-travelling i China,

The Handbook is written and compiled from the writers’
rich experiences gained from therr wide exposure to contacting
foreign visitors and from accompanying them for nearly
three decades. It is made up of three parts with tourism glossary
at the end of the book. which s rich in comtent and varied in
style. In includes qualificavons for competent ‘\Guide-interpre-
“ters and their duties at the service of foreign visitors during the
trip and many other service English vocabularies and expressions
concerned.

As the writers are pressed for time, mistakes and oversights
are tnevitable We heartily welcome comments and suggestions
Arom our readers, so tbat revision will be made in the next edition.

Zhu Qixin
Zhang Xiugui
Oct. 1989
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PART ONE ,
QUALIFICATIONS FOR BEING A GOOD
GUIDE-INTERPRETER

Tourism is a comprehensive economic undertaking and it :
plays a very important role in a country’s economic construction ;-
and it is at-the same time a part of foreign relations work,
as it offers an effective means for people-to-people diplomacy.
Failure or success of tourism industry, therefore, bears on a coun-
try’s image abroad in terms of its political reputation and of ~
the opportunity of earning foreign exchange for a country’s -
economic construction. ' _

Tourism in Chipa started from scratch, although China
surpasses those countries where tourism is well-developed in -
terms of tesources of tourism. China’s huge amount of cultural
relics, its scenery known far and wide for its quiet beauty, the -
.splendor of its ancient art and culture, its traditional multi-national
arts and crafts and food prepared on various local 1recipes—all‘
these have attracted foreign visitors for a long trme, However,
-as tourism in China has just developed, there aren’t sufficent
transportation and other facilities. In addition, we still have-
a lot of problems to be solved in the management’of tourism, in-
the quality of service and in the quality and English level of Guide-



