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KEY TO THE EXERCISES

I. Small Group Work

1. Questions for comprehension:



(1> What is tourism?
In today’s world ,tourism is an industry without chimney,
a book without word,and a diplomacy without set form.
In one word ,tourism is a social and economical activity.

(2) Why do we say tourism is an industry without chimney?
It is because tourism has become one of the three pillars
of the world trade alongside oil and motor vehicles.

(3) What essentials are included in a traveller’s tour?
They are travelling, lodging, eating and drinking, sight-
seeing, entertaining and shopping.

(4) Please name some services that tourism can provide for
the tourists.
They are services of hotels, restaurants, shops, travel a-
gencies and so on. .

(5) To your knowledge, what can a hotel offer to its guests?
It can offer its guests lodging, catering, shopping, enter-
taining, and so on.

(6) Do you think if tourism can promote development?Why or
why not?

(Give your own comments. )

2. Recite DIALOG 1 and DIALOG 1I, and practise them with
your classmates in and after class.

(Do it by yourself. )

3. Cued dialog :
(Do it by yourself. )

4. Mini role-play .
L X



(Do it by yourself. )

I.WHATs and HOWSs in Our Business

1. Decide whether the following statements are true or false.

(T)(1) Tourism can not only develop economy but also pro-
mote world peace.

(F)(2) Motels are very popular in developing countries.

(F)(3) The Front of the House is located in the front of the
hotel.

(F) (4) Since a hotel is a home away from home for all the
travelling guests, we are creating a home for our
guests only.

(T)(5) In a sense, the Front Office Staff are the hotel’s good
will ambassadors (K ).

2. Match the terms on the right with their definitions on the left.

(d) (1) a place that provides a. resort hotel
lodging and food for
travelers

(a2)(2) a location used for en- b. boatel
tertainment and recre-
ation

(e)(3) a hotel especially built c. guesthouse
for travelling mo-

torists



(g){4) a hotel which aims at d. inn
convention service

() (5) a hotel for people who e. motel
don’t want to own
their homes and hire
accommodations on a
seasonal basis or per-

manently
f. resident -hotel

g. convention hotel

Il. Lexical and Grammatical Drills

1. Fill in each blank with one given word or phrase.

to give impetus to to be dependent on to hesitate
to provide. . . for to provide. . . with to be vital to
zll the more all the same

(1) When they have visited Beijing, Shanghai, Xi’ an and
Shenzhen,those foreigners love China all the more.

(2) A hotel can provide the travelling guests with different
kinds of comfort and service.

(3) The success of a hotel is dependent on the guests and the
staff,

(4) We must never hesitate to help other people.

(5) Socialism is vital to the development of China.

2. Make out the meanings of the following,using the dictionary if

060



necessary.

(1) tourist R E i
tourism e Ol
tour AT

(2) diplomacy 4’
diploma EH
diplomat 4=t
diplomatic 'l s}

(3) personnel ARAHE
personal NS

(4) classify Heereen 4%
classification 72, 285
classical Fug:i: g

(5) housekeeper KEHaH

(6) sightseeing e

(7) guesthouse B

IV. Translation

1. Translate the following into Chinese.

Hotel departments may be divided into “the Front of the

House”and“the Back of the House”departments. “Front of the

House”departments are those in which the staff have extensive

guest contact. “Back of the House”departments are those in

which the staff have little or no direct guest contact.
BIEQBIITUS NG ENEE. MEEHEATHNEE

Fregpmil, 6RNERIABEBEMBR L RB A&
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2. Translate the following into English.

M

(2)

3

4

A NI 4 Z 30, R

Everyone should love and protect the cultural relics and
the environment.

MRt R ERRBERATLZ —.

Tourism is one of those industries that are developing
fastest in the world.

RIMOPRLBEXT .

We have friends all over the world.
RNEER I/ RIREE LA TR,

We are studying tourism industry ABC.

Tl v 85K VBAE LRI RATHE SORIZE R TH A .
Tourism consists of hotels, restaurants, travel agencies,

tourist transportation and so on.

KEY TO THE READING COMPREHENSION

Choose the best answer according to the passage.

1.

().

Americans take a holiday trip .

a. all the year round b. for years

Cc.every year d. every other year

Which is not true to the passage?

a. Some Americans now stay in a bed-and-breakfast home
instead of in a hotel

b. The bed-and-breakfast inns are private homes opened to
vacation visitors.

¢. The bed-and-breakfast inns have been popular in Ameri-

ca for a long time.

08a



d. The owners provide a morning meal for their visitors as a
room for the night.

(d)3.Many of these inns

a. have a long histary b. have existed in the past
¢. are historical d. are buildings important in his-
tory

()4 It much less for the vacationers to stay at a bed-

and-breakfast inn.
a. makes b. spends
c. costs d. uses
(¢)5.One reason why American travelers are beginning to stay at
bed-and-breakfast inns is that
a. these inns are small and quiet
b. the travelers don’t have to pay for telephone or televi-
sion
c. the travelers can meet and talk with the local people

d. the owners will show the travelers around the area

KEY TO THE LISTENING
COMPREHENSION

Listen to the dialog,then give your judgment according to what

you hear from the tape.

GOLDFISH HOTEL | MELODY HOTEL
SERVICE GOOD | POOR | GOOD | POOR
TELEPHONE GOOD POOR
NIGHT LIFE POOR | GOOD
FOOD &. DRINK POOR | GOOD
ROOM FACILITIES .POOR POOR
WORK EFFICIENCY GOOD POOR

09.



Tapescript

Listen to the dialog,then give your judgment according to what

you hear on the tape.

A 1 stayed at the Goldfish Hotel. I could not get a drink sent to
my room after midnight. The refrigerator wasn’t working.

B: I stayed at the Melody Hotel. There was a good ,inexpensive
restaurant on the 4th floor.

A: I made a phone call from the hotel room to my parents in
Canada.
They were very happy to hear me.

B: Oh,you were that lucky. But when I phoned the Room Ser-
vice there was never any reply.

A 1 had nothing to do at night except having some drinks at the
bar.

B: I could go to the bar,the recreational center or the disco hall
at night ,but the TV set in my room didn’t work well.

A: A guest in the next room had a heart attack,and the hotel

found a doctor immediately.

: Oh,what efficiency!

« 10
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