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UNIT 1

UNIT 1

CAN I HELP YOU?

el b o Al . U > PRy U L U U U U N U U L L U U L U U
R A N G A N N s i s

Would you like a cup of coffee? 3

£ Yes, that would be nice.

¢ Can I of fer you some wine?
Thank you. but I don’t drink.

Listening 1
1. Phonetics: Intonation (1)

It is important to know the right intonation patterns in English.
This unit will provide you with some practice of the right intonation in
questions.

a. Intonation in Yes/No questions and Wh-questions: The general

guidelines are: the rising tone is used for yes/no questions and

the falling tone for wh-questions. For example;

1) Oh, is it wise?
a

2) Why are you so late?

N

-3) What do you suggest?

N

1) Do you think he’s got it?

7



UNIT 1

Now listen to the questions below and draw arrows to show
if the voice rises () or falls (\{) at the end of each question.

Repeat in the spaces provided.

1) Is he English?

2) Where’s my sister?

3) Was it really an enjoyable evening?
4) Who’s that woman?

5) Shall we dance?

6) How do you know?

7) Do you think she likes swimming?
8) What’s the time?

. Intonation in question tags: There are two kinds of intonation in
question tags. The falling tone shows that the speaker is sure
that his statement is true and he expects his partner to agree
with him, while the rising tone shows that he is not sure that his
statement is true and he wants his partner to say if it is true or
not. For example:

You don’t take sugar, do you?

N

(It is true that you don’t take sugar. )
g

But Mary’s going out with Mike, isn”t she?

7

(I am not sure whether Mary is going out with Mike or not. Do

you know it?)

Now listen to the cassette and draw arrows at the end of

each question to show if the voice rises or falls.
1) You are a student, aren’t you?

2) It’s not your birthday, is it?

3) This is an interesting exercise, isn’t it?

4) Jack’s very intelligent, isn’t he?



UNIT 1

5) Jane’s getting our tickets, isn’t she?
6) You’ve got my passport, haven’t you?
7) Sarah doesn’t like hamburgers, does she?

8) These aren’t the correct answers, are they?

2. Warming-up Exercise

The following is a crossword puzzle. First work in pairs to guess the
missing words in the given sentences by using the clues provided. Then
listen to the cassette and fill in the words you hear in the right places in

the sentences. Finally do the crossword puzzle.

1 2
4 3
3
[
6
8 7
9
10
—
1
! i
Clues:
Across 4) — Coffee?
— Yes, please.
— With ?
— No. thanks, just milk.
3) A glass of » please.
6) is too strong for me,

7) English people drink at 4:00 in the afternoon.
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1

Down

New Words

9) This is nice and strong.

10) wine or white wine?

1) Tea, orange-juice and coca-cola are

2) Doyou  tea with lemon?

3)1 _ English, not American.

6) — Would you like a glass of beer or wine?
— No, thanks. Just  please.

8) —  you like coca-cola?
— Yes, I .

9) Would youlikea  of coffee?

Listening 2

Let Me Get You a Cup of Coffee

cream carrot
cake cucumber
delicious type

bean illegible

Language Notes

black (of coffee) = without milk or cream

watch one’s weight = pay attention to one’s weight

set the table = put the table in the right place

Exercise 1

You will hear three dialogues. Each of them takes place in a differ-

ent situation. Listen to the cassette and match each dialogue with the

right situation and the possible relationship between the speakers.
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Dialogue ! Situation Speaker’s Relationships
1 ! a. in an office a. boss and secretary
i b. in a restaurant | b. two colleagues
|
2 I'c. ata friend’s ¢. customer and waiter
"d. at home d. two close {friends
3 ‘ e. in a shop e. son and mother
' f. in a classroom f. customer and shop-assistant
| g. teacher and student
.
Exercise 2

The following are some short exchanges of offering help and making

responses. Listen to the cassette another time and tick the exchanges

which are part of the three dialogues.

Dialogue 1

1) Shall T get you a cup of coffee?
Thanks.

2) Dc you want me to make you some sandwiches?
Yes. I'd love some.

3) Won't you have some cake?

No. thank vou all the same.

Dialogue 2.

1) Can I help you?
Yes, that would be nice.

5) Let me cut some bread.
Yes. that would be a help.

6) Would you like me to wash some vegetables?
No. don’t bother.

Dialogue 3.

7) Would you like me to type it for you?
Yes, please. That would be a great help.

8) Shall 1 write it out again first?

It's all right as it is.
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Listening 3

Can I Offer You Some Wine?

New Words
biscuit chocolate
cheese peanut
candy jam

Language Notes

care for = like

Exercise 1

You will hear a conversation about food. Listen to the cassette and
write down the answers to the following two questions.

1) Where did this conversation take place?

2) What is the possible relationship between the two speakers?

Exercise 2

The following food and drink are offered in the conversation. Listen
to the cassette again and tick the right box to show whether each offer is

accepted (That’s fine, thank you. ) or declined (No, thanks. ).

Food and drink offered | That’s fine, thank you. No, thanks.

Wine

Biscuits with cheese -

Candy

Chocolate cake .

A glass of milk
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Exercise 3

Listen to the cassette one more time and pay special attention to the
expressions used to make offers. Complete the following sentences with

what vou hear on the tape.

1) some wine?

2) some biscuits with cheese?
3) some candy or some chocolate cake?
1) 2 A glass of milk perhaps?

Speaking Practice

Pair-work ; Imagine that you are in the following situations. Try to
use the expressions you have learned to make offers and accept/refuse
them.

1) You and B were classmates many years ago. You haven’t seen
cach other for a long time. Today B has come to visit you at your home.
You receive B and B makes suitable responses to your offers.

2) A and B are close friends. A is going downtown today and
would like to help B in some way. A should start the conversation and
offer to help B do something, e. g. buying a book , getting B’s watch re-

paired. B makes appropriate responses to A’s offers.



8 UNIT 2

UNIT 2

CAN YOU HELP?

i K

. . . . \r
z\g Could you give me a hand with this suitcase? %
A 3
& &
5 Sure. 5
s Would you mind if I smoke? o
I N
% Well ..., yes. At the moment I would. }
3 . R TR I) ) R R P PR R PR Lo

Listening 1
1. Phonetics: Intonation (2)

Special uses of intonation often imply a special meaning. This unit

will provide you with some of the intonation features.

a. Intonation of ‘Yes’: When we answer ‘Yes’ to a question, this
does not always mean a real ‘Yes’. The intonation can more or
less contradict the word used. In other words, ‘it”’s not what

you say, it’s the way you say it!’ For example;

A: How d’you do, Mr. Hill. Are l
you enjoying London?

hy
B: Yes. = Perhaps, but. .. '
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A. Erm... You’d like to buy some of

our new televisions, wouldn’t you?

~
B; Yes. ’ =Yes.

Now listen to a conversation between a salesman and a buy-
er. They say ‘Yes’, but do they really mean ‘Yes’? Tick

‘Yes’ or ‘Perhaps, but’ to show what each ‘Yes’ really

means.

1) a. Yes b. Perhaps, but
2) a. Yes b. Perhaps, but
3) a. Yes b. Perhaps, but
4) a. Yes b. Perhaps, but
5) a. Yes b. Perhaps, but
6) a. Yes b. Perhaps, but
7) a. Yes b. Perhaps, but
8) a. Yes b. Perhaps, but

b. Intonation of doubt: It is easy for us to understand expressions

in the normal intonation. For example .

Really? 1 see. Is that all?
Ve “u Va
But sometimes these expressions can be said in a different way.

For example;

Really? I see. Is that all?

N N N

They all show doubt. That is, the speaker does not believe

what he/she has just heard.

Now listen to the following sentences on the tape. Some
show doubt; some are normal. Tick the right box for each sen-

tence. Repeat in the spaces provided.




