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Unit 1 Preparing for a Speech
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Ladies and gentlemen-—how nice it is to see you all here. I
had no idea so many of you would turn up, considering the weath
er and one thing and another. Yes... Well... I’m certainly glad
to see you all here... Er... And 1 want to say, ‘Welcome’...
Yes, indeed. .. and in saying ‘Welcome’ 1 feel a bit like Groucho
Marx who told his audience, ‘Hellq. I must be going.’ And

so. .. Without more ado 11! hand you on to. . .
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* Britain has many outstanding tourist attracitons including
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a much loved capital, an admired cultural heritage, historical mon
uments and splendid scenery.

* Tourists praise all this but are less than complimentary
about hotels and their standards of service.

* The position might not be so serious if high prices guaran
teed excellent service. In fact,some of the best tourist hotels ate
those which charge modest rates.

* For the moment the tourist industty is booming but there
could be a rapid turnaroud if , for example, there was another bad

summer or the dollar weakened against the pound.
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* Even the big spenders, he will point out, do not like to
feel they are throwing money away. If word gets around that lead
ing British hotels are a rip—off, tourists will soon veer away to
countries where they are treated with greater respect.

* A distinction must be made between London and the res.t’
of the country. In London, for the moment anyway, the attrae
tions of the capital outweigh complaints about high prices and infe
rior services. Elsewhe;e, tourism is still an infant industry which
needs more reasonably priced, quality hotel accommodation to help
it grow. .

* It is a big mi§take to ignore the interests of the less afflu
ent tourists. They are the future. If the tourist industry is grow it

must cater for a higher proportion of middle—income visitors.
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