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I.Businesses M % L

1. O‘peréte; "I‘Iﬁisk is Jason Tools Corripany.' Mz;y I he_lp you?
Caller Yes. I’d like the extension 4130, please
Operator OK. Just a moment. (Pause) Well, it’s ring-

' ing, go ahead®, please.

‘ Caller Whom am I speakmg to, please’? B
Party@ 1. This is Robert from the Sales Department
Caller: Hi, Robert. This is Haover. ,,.HQW, are.you doing?
Party 1: 'm doing OK. | ‘ L N
JCaller But I didn’t recognize your voice. You sound a llt-

tle different. What’s wrong?

e N

/ Party 1 I’m having a bad cold and a bad cough.
Caller What a pity] Now what I'm callmg about is that
_you sent us the wrong parts. Ypu.s,ee, according
fo rﬁy d;der, the part number is NQ-217. But

@ Go ahead, #HiFiE : A
@ party,—7, 4B '



you sent us NQ-127. Now you see what’s wrong
_ withit ' e

Party 1: Oh, we mistook: You can send- the. paékage
back for a change, OK?

Caﬂer; All right. Ill send it back to you as soon as possi-
ble. Now the second thing, do you have a new
number?

Party 1: Yes. ‘

Caller: You see, the line was busy most of the time, and
it took me quite a long time getting to you®.

Party 1: OK, let me give you the new number, 5271. It’s
the office number. You have ‘my home phone
number? ' _

Caller: Yes, I do. Now may I have a word with Fulton?

Party 1: He’s not in at this moment. He went out for a
lunch break. '

Caller: Then give me Ned, OK?

Party 1: He’s on another line®. Hold on, please. (To
Party 2) Hi, Ned, Hoover wants to speak to
you. (To caller) Hoover, he will be on the line
very soon. Just a second. Now anything else |
can do for you here?

Caller: Well, as a matter of fact, we're going to place a

lérge order with your company shortly after the

(D get to you=reach you,# fR4T:8 &1 3%

@ on another line, £ H—# & I5H_Li}iE

2 .



Christmas season. . .
Party 1: OK, you can send it either by telex or by fax.
-Caller; Now one more thing. Do you have any new
brochures? I'm wondering if there’s any new
items that we can have next year.
Party 1; Well, we just received a couple of copies. the
other day. I’ll ask Bill to send you some copies.
But so far as I know, there are few items. Oh,
Ned is coming. Let me turn you over to him®.

Party 2: Ned speaking.

Caller: Hi, Ned. One question. Did you receive my last

order?

Party 2. Yes, Idid.

Caller: Then what have you done about that?

Party 2. I went to the factory, and gave them the order,
and made a contract with them. - ‘

Caller: But I have received nothing from you or from

them. How’s that? '

Party 2. Yeah, Hoover. As far as I’'m concerned, eh, the
problem is, they were laying off@ 200 peopie in
the factory, I pushed® them hard and told them
to go ahead wi}h@ the contract.

turn you over to him,fEﬁYgK%ﬁ!’.T
lay off, f#%

push , ¥({2 .l &
go ahead with, k45 1T
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Caller; Don’t you think you shoud honor the order?
Party 2: Yes, Ido. - . ‘ .
Caller: OK, I want the delivery by the end of November.
No later than that. OK?
Party 2: Yes, I know. Il handle that.
Caller: OK, make sure we have the delivery in time,
: OK?
. Party 2: Sure, take it easy.
: Callér: Thank you. Bye.
Party 2: Have a nice day.
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. Smith: Hello, United Shipping Agents Ltd. "'m Mr.
Smith. Can I help you?

Mary: Hello, this is Modern Office Ltd. I’d like to in-
quire about® a shipment of watches coming from
Switzerland. .

‘Smith: From Switzerland?

Mary: Yes.

Smith: Have you got a copy of the Bill of Lading@7

Mary: Yes, I have.

Smith; Good. What ship are the watches coming on?

® inquire about, Eiff, T8

@ Bill of Lading, §25#
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Mary: The “Queen”.
Smith; The “Queen”?
Mary: Yes. When did it leave Marseilles®?

Smith; Hold the line@, please. (Look through papers)

The “Queen” left Marseilles two weeks ago. It
should arrive on Saturday.

Mary: When can we collect the watches?

Smith; Well, it usually takes two days to unload the car-
go ‘and clear the Customs® . Sunday, Monday,
yes, you can collect the shipment on Tuesday.

Mary: Thank you, Mr. Smith. I'll telephone you on
Tuesday morning to ask if the shipment is ready
for collection.

Smith: Yes, I shall know by then.

Mary: Thank you very much. Good-bye.

Smith: Good-bye.
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