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Unit One
Text

The flower effect

Nancy had just got a secretary’s job in a big company to work in the
sales department. Monday was the first day she went to work, so
she got up very early and arrived at the office at twenty to eight.

She pushed the door open and found nobody there. “I am the first
to arrive.” She thought and came to the desk which was to be hers.
She was surprised to find a large bunch of flowers on it. They were
fresh. She picked up the flowers from the desk and smelled them.
“Oh, how lovely!” Nancy cried joyfully. She then looked round for
a vase to put them in. “Somebody has sent me flowers the very first
day!” she thought happily. “But who could it be?” She began to
wonder.

Just then, the manager came in. He greeted Nancy good morning
and caught sight of the flowers on her desk.

“Like the flowers, Nancy?” he asked.

“Yes, [ like them very much.” She answered and looked into his
face, expecting to find some clues. But the manager walked away to
his own desk and began his work.



The day passed very quickly and Nancy did everything with great
interest and enthusiasm. During the lunch time, the manager sat
with her at the same table, talking and joking freely while eating.
Nothing unusual, and nothing happened for the rest of the day.

For the following days of the week, the first thing Nancy did was
to change water for the flowers. And then she buried herself in her
work.

Then came another Monday. That morning she arrived at the of-
fice at the usual time. When she came near her desk she was over-
joyed to see a new bunch of flowers there. She quickly put them in
the vase, replacing the old ones.

The same thing happened again the next Monday. Nancy felt it
strange and this time she began to think of ways to find out the
sender.

Tuesday afternoon, she was sent to hand in a plan to the general
manager’ s office. She had to stay for a while at his secretary’s desk
waiting for his directives. She happened to see on the desk a big
notebook marked “Minutes of Managers’ Meetings”, and glanced at
the half-opened pages. Suddenly her eyes fell on these words: “In
order to keep the secretaries in high spirits, the company has decid-
ed that every Monday morning a bunch of fresh flowers should be
sent to each secretary’s desk.”

She looked up and saw right before her on the very desk, standing
a vase of flowers just like hers. “Why didn’t I notice it just now?”
She was amazed.

Later, she was told that their general manager was a business
management psychologist.



Words & Expressions

effect [ i'fekt/ n. 3R 1ER;RmW
department [ di'paztmant /| n. ¥
bunch /bantf/ n. ®;#$

clue [klu/ n. &EK

enthusiasm /[ in'Ojuzieezom [ n. 3H; #4E
colleague [ 'kolig/ n. [FIEF; R

bury /'beri/ wt. &

overjoyed | ouva'dzoid | adj. HREEEME
directive [ di'rektiv/ n. 43R
minute |/ 'minit /| 2. 2PEFR; BEER
glance [ glans/ wvi. —%;3E#%

spirit | 'spirit | n. H%, 018

amazed | o'meizd | adj. HHH
psychologist [ sai'kolad3ist | n. DEFER
itinerary [ ai'tinowreri / =n. B ;EITHIC
the sales department 8485 %F

look round for PHAE M A-F R

catch the sight of FHF|, X

bury oneself in work 33k T4E

hand in #3

the general manager &2

glance at WL

keep sb. in high spirit FXEANGRFFR B HFESE

Notes

1. ... the desk which was to be hers.
"""" kBT A R A, be to do sth. RAHWE, HH,
v 3.



TH %, WEB R B THA PR, HI0; They are to
get married next Tuesday. T8 T F & — 4518,
... and looked into his face
...... _mg%‘mé

. . a big notebook marked “Minutes of Managers’ Meetings”
""" BE‘GHESVOERILNFHKEBILE , marked B %
SR E BEE

. . saw right before her on the very desk
""" ERAERBHIBEKIP AR Lo right RBIA, VA BE,
BRCIEH R1E7, very RIEA ), LR R, BN 1L 18
#4715 this, that B my, your, his F#F, X M. The book is
right under your very nose. FRX7EH#R K HE R o

. Suddenly her eyes fell on these words. . .

AR MAY E I T RIS Lo

Exercises

Questions for Comprehension

. What job did Nancy get?

. When did she get to the office the first day?
. What did she see on her desk?

. Did she know who sent her flowers?

. Do you think she liked her new job? Why?
. What happened the next Monday?

How did Nancy find out who was the sender of the flowers?
Was Nancy the only person who received flowers every Monday?
. Why did the secretaries receive flowers every Monday?

10. Do you like this decision? Why?

11. Choose the appropriate forms of the expressions given below to

o g4 .



complete the following sentences

be overjoyed look round for bury oneself in

look into one’s face  catch the sight of keep sb. in high spirits

. The scientist still his research even
when he was seriously ill (E#H).
. The girl to hear that her mother will

buy her a computer for her 18th birthday.
. As soon as he got into the meeting room, he
a seat.
. Lang Ping tried her best the volleyball players
during the match.
. Suddenly he a snake on the country-

road.

, the mother wanted to find out if her
son was telling the truth (FEi%).

II1. Useful Patterns
1. Pattern 1 In order to keep the secretaries in high spirits, the
company has decided. . .

In order todo A,B ...
A B

1) keep fit (f25) he / do jogging (18 #) / every
morning

2) do well in the exam the student | stay up late / yester-
day

3) find a good job Mary | take a course in Business
English (B % %i&) [ now

+ 5 -



4) encourage the secretaries the manager [ send them flowers
every Monday
5) learn English well (HE)

2. Pattern 2 The first thing Miss Nancy did was to change water
for the flowers.
The first thing A (do) is [ was B (to do). . .

A B
1) 1/ in 2000 go and visit Aomen (#17)
2) a secretary | everyday answer the phone
3) my father / yesterday listen to the news

over the radio
4) the chief /| when he returned  be briefed by his
secretary
5) you / must / next Monday (B%E)

Listening & Speaking
Meeting office staff

1. Listening
Hilary has just arrived at H & J * Company. As it’s her first
day, and she hasn’t had a chance to meet her colleagues yet, Sheila
Polson, the Personnel Manager, introduces her to some of the staff.
As you listen, draw lines to link the name on the left with his /
her position on the right. Then listen again and indicate in the left-
hand column whether the greeting is formal(F) or informal(I).

« H & J Company B—2NF%H.
.6 .



F Alice Everett Marketing Manager
Christine Adams  Office Manager
Helen Wright Hilary’s best friend

George Brown Personal Assistant to Alice Everett

2. Presentation
1) Introductions between speakers normally follow a number of

steps, as follows:

Student A
Introduction; How do you do?
Identification: My name is

Student B
Reply to introduction; Pleased to meet you.
Identification: I'm

Now here is some of the language you have just heard.
a. Introducing and identifying yourself
Formal: How do you do?

How do you do? My name’s

Informal: Hello, my name’s

b. Replying to introductions and identifying yourself
Formal: How do you do? I'm
How do you do? My name’s

Pleased to meet you. My name’s
Informal: Hello,my name’s




Nice to meet you. My name’s
c¢. Introducing someone else

Formal: I’d like to introduce you to

Can [ introduce you to

Let me introduce you two. , this is

Informal . , this is
2) Greetings between speakers also normally follow a number of

steps, as follows:

Greeting - Enquiry Reply to enquiry Enquiry
Hello. How are you? Fine, thanks. And you?

Now here is some of the language you have just heard.

Greetings, enquiries and replies

Fromal: Good morning, . How are you?
Very well, thank you. And you?
Informal: Hello, . How are you doing?

Fine, thanks. And you?

3. Speaking

1) Controlled practice
Refer to the presentation and complete these dialogues.
a. Greet your boss when you meet him in the evening.

13

, Mr. Simmons. How are you?’

‘Very well, thank you. 7’

b. Introduce your boss to a customer.
¢ to introduce you to Mr. Hampshire. ’
‘Pleased to meet you. Askwith, Susan
Askwith.’

.8.



