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Unit 1. Settling Down'!lin the Hotel

fE # ) &

Mr. Laurence Stevens is the Assistant-General
Manager of the Rainbow Travel Service["’]inffCanada. He
is on a familiarization tripto China to get some first-
hand information/Zabout the devélopmént of tourism in
the People’s Repablic of China. He has chosen Beijing as
his first destination because it is China’s capital and one
of the key tourist spots®in the country. His wife An-
gela, a sécondafy school teacher, is with him on his trip.
(They have just arrived at the airport. Mr. Stevens walks
to the Kempinski Hotel clerk. )

Mr. Stevens: Excuse me. I'm Laurence Stevens.
Are you from the Kempinski Hotel ?

Clerk: Yes. Good morning, Mr. Stevens.

I’m from the Kempinsik Hotel. And

my name is!* Zhang Hong. I'm here

to meet you.



Mr. Stevens: Thank you. This is my wife.
Clerk: Good morning, Mrs. Stevens. Wel-
come to Beijing.
Angela: Thank you.
( To Stevens) Is this all your

baggage'™'?

Mr. Stevens: Yes. the suitcase and the handbag.
Clerk: Let me help you.
(They get into a car)

Is it a long way from here ,Miss Zhang?

142}

C: No, not very far. It takes®about thirty

minutes.
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Doorman;

Thirty minutes? Oh, by the way®!, what
time is it now and what date is it in Bei-
jing?

Oh, let me see. It’s 10: 15, and today is
March 10th.

We’ve lost one day"!, Laurence.

That’s right. '

May I ask!"where you are from?

We’re from Canada. We come from
Vancouver-'%3,

Oh, Vancouver. I’ve seen many pictures
of it, It’s a beautiful city.

Yes, it really is.

Is this your first visit to China?

No, 1 came in 1983, but this is my wife’s
first visit. It seems China has taken on a
new facel’.

Yes, great changes have taken place!in
China.

Is this highway('*)a new one?

Yes, it is built for the Olympic Games.

I see.

(T'hey come to the hotel. )

Good morning, sir. Welcome to Kempin-
ski.
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Doorman :

72

Clerk:

Clerk

7]

Good morning.

Let me help you with your baggage. One
suitcase and one handbag. Is that right,
sir?

Yes, that’s right. Thank you.

This way, please, sir. This is the Front
Desk('%). The. Reception Counter is over
therel1".

Oh, thank you.

You are welcome.

This is a lovely hotel!

Good morning, sir. May 1 help you?
Good morning. We’d like to check in[*,
please.

Certainly, sir. Do you have a reserva-
tion"with us?

Yes, My name is Laurence Stevens.

Just a moment, please. (She is checking
the computer. ) May 1 see your passports
please, sir?

Sure.

Thank you. Yes, Mr. and Mrs.
Stevens. I have a double room for you for
four nights beginning today'?*.
Exactly[?J.
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Here are the registration forms{?2, Would you
like me to help you with them?

Thank you. We can do it ourselves. (He filis in
the form.)

Would you please sign on the right hand corner
at the bottom!??, sir?

Oh, yes.

Thank you. (She is looking at the registration
form.) So you’ll be leaving for Xi’an
on March 148,

Right.

Here is your room key. Your room number is
1550. That’s on the 15th floor. The porter will

_ take the suitcase for you and this young lady will

show you to your room!®, Have a pleasant stay
here.

Thank you.

' (They have completed the formalztzes[“] nd are

now going to their room. A clerk escorts[mthem )
The elevator is this way,

Thank ypu,

This is the coffee shop. It’s open 24 hours'™.
There’re "nine restaurants in the hotel. They
serve m;hy different kinds of dishes(?),

Do you serve Western food?



Py

w

Definitelyt®®), It’s at the European Restaurant.
(They come to the elevator. )

Please.

Thank you.

(They get out of the elevator.)

This 1s a new hotel. It opened last year.

It’s really a good hotel. (The clerk unlocks the
d()l)r. )

Come in, please.

This is your room . The porter will bring up*®

vour luggage right away!%,
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Fine.

In this sitting room®, here is the Televi-
sion. You can get eight channels‘*on it.
Are there any Eng’lishkprograms on the TV?
Yes, madam. English movies are shown
from 10: 00 a. m. to midnight on channel 5
and 6. Under the TV, here is a
mini-bartJ,

Very nice.

How about the Laundry Service ¢

Dial 14 for!*lthe Laundry Service, madam.
Do you need a wake-up call®®in the morn-
ing?

No. thank you.

This is your bed room!®. Here is another
TV.

It’sa TV?

Yes, let me show!“Iyou.

It’s interesting.

Yes it is. By the way, here is your room
key, sir. Please keep it in a safe place, and
leave it at the Front Desk when you leave
the hotell*?], Is there anything else I can do
for you?

No, thank you very much.



Porter:

Notes:

(The porter comes. )

Bell Service™,

Yes.

Excuse me, sir. One suitcase and one hand-
bag. Is that right?

Yes, that’s right.

Where would you like me to put them?
Just leave them anywhere. Thank you. Oh,
here’s a little something for you™4,
That’s very kind of you, sir. But I'm
afraid*Slwe don’t accept tips.

f46]

Come on-*%!, really.

Yeah, really. Thank you all the same.
Good-by, sir.

Thank you very much.
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