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Which Words?

Mr. Peterson: We really enjoyed staying at your hotel.

Receptionist (abruptly) : You're welcome!

Mrs. Peterson { moving away from the counter to her
husband ) ;: What a surly creature!

I ABRHERANX AU ERRBEAK
B 3 R B o5 8 — AR LB AT A K
HE, ERRATILERABBARSE, &
I



HRELERGEN, mERRE#, T B R
Ko BAVRTELUS BT Bt AL BT A s ]
o

BHEAMNEHEAMAEZR? “You're wel-
come. "X E A ¥ B “Thank you” LA K 2
HIERN—A BN EERE (KR AMRKHTALN
XER) . Bl

Sales assistant ( hands a customer a large
bag) :1 put everything together in.

Customer: Oh thanks.

Sales assistant( smiles): You're welcome!

HREEFSHNXMF A —-RAZTEME, X%
EREFGERTREERASENR, 4, KiE
PREXERBCLTETIL, Fx, ERXEHH
ERSHIEA :

And I remain, Sir, your most obedient ser-
vant. ..
I remain respectfully yours. ..

R, AAEXLEFERBOHENRL B RME
BT, HAET, 7EE ARG &S, MR %E
RRERALUTXEFEIE:

Yours faithfully. . .
Yours sincerely. . .

RN ZE" NEHEL LR RET
2



KRR, RERFRBAELE.

— N EENEEREELEMELT B TR
R BT LW R — PR . X Rl E
ERENFBRRIRENEET RAEHKBIE
B, KMATRREHEN, XBEEERKXETH
FHERER, HERER, mE—HFAHENDR
R+

The Manager
Bloggs Industries. . .

Dear Sir/Madam. . .

MTE R R ELMA K" (Yours faithfully)FE K
SR, BXHABRESFEABNEHATTR
W, A A RERIFEEET,

ETHE KA “You're welcome” #E 3 ¥ B &
“Thanks" I ER L RFFMER, XMEIESL
RETHRBIMER, RE—-MEHRIFENE
H. MRERAMATKEHNEEE WirLBH
W, HEREIERLLAE “Oh, that's all right”, 5,
AR AL

R LR Eefs BT, B3 AR Ik X 2,
L% I R E R F R, U — SRR,
BIEWEEEEERASHN, BHERNERE“’n
pleased you enjoyed staying with us/your staying
with us” B “Thank you! I hope you will stay here
on your next visit. . . " ZFiE MBS .

B2, HEERAILFER ARG ER?

THEHRMNEBSIIRERNEE, ILBER
AEELEEXM AN —MSE, S RUE 281
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ABBHE H R B XHBA B KL

251 “I'm pleased. .., I hope you..., I hope
things work out all right. . . , T wonder whether. . .,
I'd appreciate it if. . . " ZFHERIB R EH LR
KEHEES S, A% T H “You're welcome,
You'll be all right, You cught to come back to our

hotel next year...”FEIERBRIEESHEEZ
B XRWRE, #W.

Captain at a restaurant: ['m pleased you en-
joyed the meal.

B
I hape we'll be seeing you again soon, Mr Ng.

Junior clerk to section manager: I wonder
whether we could check these figures again,
Miss Johnson (she’s pretty sure Miss Johnson
has made a mistake).

Public works manager: I'd appreciate it if we
could complete the tender by tomorrow. The
matter is rather urgent.

BE—FEALE, 8 would, could, may,
might %, H RBERB B S3hA7, 52 MR
8 will, can H Y, P EXEROKBERREL, T
HITREARG will, can IRA4H ., i,

4



Would you be able to pick up the files tomorrow
mormng?

Could you suggest another way of doing it?
You may think about it.

Now I realize we should have done it different-
ly. GXH B IE S EEAEANRE XM T
—RIRNEE. EEREMRENIHRE
RIEE T EE L RERHEN TR

HATRAE T —E RIS B RIKE,






Saying It The Right Way

Customer: Excuse me. Where do I get an application
form for a building permit?

Information officer ( points to the counter at the back)
(curtly) : Ask over there!

RO BEEMAZDINERHAHE. AU
At TAEA R ARBRRMRE S, TEARK
FHAL AN K o RIS ZE B0 ?

7



REHE#ITF RIS (B AE)—B),
TATTLIXH /AN RS S , BX AT,
KAl S 1= T HE,

2l would you, could you , would you
mind. .. XFENEELEBOGSERTR, #
s ~

K. Ask Mr. Ng!

M : Would you ask Mr Ng.

Ak : Come this way!

Mk : Would you come this way, please!

Ao, B please Fil thank you, @ H A%
h—A Ik,

[/l Sign here! Hold the line! Wait here! X&
FIBMLL, U T XERATEEE E,

Would you sign here, please?
Would you mind holding the line?
Would you mind waiting for a few minutes?

R Would you mind. . . X#EHK4EE, LFEE
LS (ERARBEURT - REHER, TH
RELM RN R, L4, Would you like. . .
RAHTIE R BN IEER . Would you mind. . . i
Would you like. .. Fi¥ ZEIFEEADHAZ], #l
m.

1. Miss Jones is busy with a client. Would you
mind waiting for a few minutes? (RILHK

8



SRS, T HRE SR ERS5)

2. Miss Jones is busy with a client. Would you
like to wait for her? (RABRIEHRET
BRE BREFXFES)

RES —FHRI T4 I am pleased. .., ]
hope. . ., I'd appreciate it. . . F&IEEHE RIS
AERBREZRXRNELE. RA-NEIER I
suggest. ... BIEANMBERLAT BT HLSELL
FRE, Y8, FANSHRE, XHLARE R
PETHHSET, RIARYBEE LA,
BRE I, X F b S BRI E T,

BRI B BAEA B ) R AL B4R R A B
b, 5HASRERERNEE:

Ask over there!

BRI B O R :

I suggest you ask the lady over there at Counter
Four. She should be able to help you.

% : Application forms are available at Counter
Four, Sir.

ZMRELDTFRBESR -, A HEESEY,
2 DI, B RATLAE A B2 8

I suggest. . . B, May I suggest... 23540
RIEBTERRN—MF k. AESHGESHBA

9



You can't stop here! You mustn’t bother Mr Brown

with this. He's busy! AIMER LT HREF

May I suggest that you park over there. This is
a no-parking zone.

I think it wouldn’t be a good idea to bother Mr
Brown with this matter right now. He’s very
busy.

IEMETE RS, A L. AMUEBLEIRIE
ASWEAZRBIR R, T AR T B2
H‘Jﬁ:@\ ,ffﬂéiﬁﬂﬂ%ﬁo Wﬁﬂ:

Colleague to fellow reporter: I really don’t thi-
nk you should publish the article in its present
form.

Junior colleague to more semior reporter: I
wonder whether it would be wise to publish
the article in its present form.

Senior editor to reporter: May I suggest that
you revise the article, Roberts. I'm not too hap-
py with it in its present form.

A AW SE], AR R
You can’t publish that stuff, Roberts! Do it

again!
10



ETF XA RHERATT HHR.
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