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CHAPTER 1
WALKING A MILE IN
ANOTHER PERSON’S
MOCCASINS

L earning to express yourself clearly in a second language can be challenging.
A great deal of time is spent mastering grammar, vocabulary, idioms and slang and
all the other components of the language. However, there is one challenge that is
often almost forgotten. That is the challenge of culture. Culture influences how a
language is used, how people express themselves. Culture teaches how language
Culture = way of life = is used appropriately in many different situations. In our increasingly global

customs = beritage community, learning a language is not enough anymore. It is also necessary to
understand the culture that gave birth to that particular language. In addition to
vocabulary and grammar, everyone needs lessons in patience and tolerance too.
The purpose of this chapter is to open up discussion of language and culture and
* to give you some speaking skills that will make it easier to handle cultural issues as
they come up. These skills will also be useful to you throughout the text as you
explore other issues with your fellow students.

- PRE-CHAPTER SELF-EVALUATION

Exploring Our Beliefs About Culture

STRATEGY

LEARNING

"Mmdlﬂngnmodmh’svuyhpommhe
- aware of your feelings as you explore your beliefs about different

DIRECTIONS: Complete the following statements. Remember that there are
no right or wrong answers. The purpose of the activity is to examine your beliefs,
attitudes and feelings. After you have completed the statements by yourself,
discuss your answers with a partner.

What Do I Krow About the Topic?

1. The most important thing to do in order to communicate effectively with
— people from other countries is . . .
Previous page: A group of
Native Americans wearing
native dress, including the
soft-soled leather shoes
calied moccasins.

2. Communication involves language and . ..
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3. Ithink people from all countries share the same values because . . . OBJECTIVES
One example is . . .

4. One thing [ worry about when I talk to a person from another culture is . ..

5. One thing I look forward to when [ talk to a person from another culture
is...

6. When I speak to people from other countries/cultures usually try to ...

7. When I am in class and a student from another country takes a long time to
answer a teacher’s question, I think it means thai he or she . ..

8. I would/would not interrupt another student in class because . ..

What Do I Know About the Language?

1. I know someone is being direct with me when they ...

2. If I want to say something that may hurt someone’s feelings1 . ..

3. Ithink English is more/less direct than my language because . ..

Objectives

In this chapter we will learn how to:

1. Use language to solve problems:
a. By identifying some specific problems.
b. By learning to articulate problems clearly and objectively.
2. Recognize and make use of the difference between direct and subtle speech:
a. By learning the difference between direct and subtle speech.
b. By producing direct statements.
c. By producing subtle statements.
d. By analyzing when each type of statement can be used most effectively.



LEARNING STRATEGY

Moccasins = soft leather
shoes worn by Native
Americans

Guessing Activity

DIRECTIONS: Very often it’s possible to increase your potential to learn and
understand by guessing meaning. You may feel uncomfortable guessing because
this means you are not certain of the answer. In this chapter we will discuss
differences between people and cultures. With this in mind, look at the title of this
chapter. Can you guess what the Native Americans meant when they used the
complete saying, which is: “You never understand people until you've walked a
mile in their moccasins.

PART I: CULTURAL DIVERSITY IN

HOW PROBLEMS ARE DISCUSSED

A. Discussion Questions

1. What is the ethnic makeup in your country?

2. What kinds of problems can exist between people from different countries/
cultures? How are these problems usually solved?

3. Have you ever had a disagreement or misunderstanding with someone from
another culture? What happened?

B. Language You Can Use

DIRECT VS. SUBTLE SPEECH

After discussing the questions above, the problems may seem clear. How-
ever, verbalizing your ideas for solutions, or even your ideas of how to express
what the problem is, is not always so easy. Below are some examples of different
ways that people talk about problems and solutions. Look at these examples.
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SITUATION DIRECT SUBTLE

An employee doesn't feel that he has Youdon't give me  I'm not quite sure
enough time with his supervisor. clear instructions.  what you want
The emplovee feels that this That's why I make  me to do. Can
contributes to errors because mistakes. we talk more?

he is not always sure what is
expected of him.

A student in a class feels that the This material is I'm not sure [
class is not satisfying her needs. really boring. understand . ..
Perhaps the material is too easy, or Would you
the student is not sure what the I'm rexily ushappy mind exphaining?
purpose of the lesson is. in this class.

1 think 1 might
learn more if . ..

A guest from a foreign country has No, thank you. I No, thanks.
been invited to dinner. The food don’t care for ... I'm full.

has been carefully prepared, but the
guest is oftered some dishes that seem  In my country we  This looks

very distasteful to him. He does not don'tear.. ” interesting. Do
want to be served these foods . .. you often eat
this?

CULTURE
NOTE

In some cultures it is acceptable to be very direct with someone
about what you are feeling and thinking. Other cultures, however,
place @ high value on tact, un being gentie and indirect in speech

in order to protect the feelings of others. What i important in your culture?

PART I:

CULTURAL DIVERSITY IN
HOW PROBLEMS

ARE DISCUSSED



