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FOREWORD

This is one of a series of books called ENGLISH READ-
ERS IN TOURISM AND INTERNATIONAL TRADE. The
series is intended to introduce students of English as a foreign
language to the particular language of Tourism Industry and
International Trade, the career areas where English is exten-
sively used throughout the world.

Each book in the series serves several purposes. The first
is to give the students a general introduction to the particular
vocational field in which he is interested. The duties, proce-
dures, characteristics of different kinds of jobs are discussed.

This particular book called Practice in Tourism English is
designed for employees or students preparing for a career in the
tourism industry who need to improve their English language
skills for use on their jobs or in their studies. This book also
helps those in one area of tourism learn more about other busi-
nesses which serve tourists, and provides additional informa-
tion about the vocabulary and methods used internationally.
The goal is for the students to improve his ability to communi-
cate in English, particularly with others in the same field.

From the point of view of learning English as a foreign
language, these books are intended for a student at the high in-
termediate or advanced level. The student who uses these
books should be acquainted with most of the structural patterns
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of English. His principal goals as a learner should be mastering
voéabulary, using the various patterns in a normal mixture,
and improving his ability to communicate in English.

Each unit begins with a reading passage, which is fol-
lowed by Useful Words ard Ezpressions. Discussion
Questions are designed with the purpose that the stu-
dent should be given the opportunity to use in a com-
municative situation both the vocabulary items and
structural patterns that have ocurred in the reading.

Each unit ends with Vocabulary Practice and Re-
view. Some of them test the student’s comprehension
of the special terms and give practice in their use, while
others pose situations that might occur if the student
were working at the job. In doing these exercises, he
will also practise the specialized vocational vocabulary
and other new words, as well as the structural patterns
that are used with them. A great deal of succeséful lan-
guage learning comes from practice and experiences. In
offering these books, it is hoped that the student’ in-
terest in his chosen field will increase his ability to com-

municate more effectively in English.
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UNIT ONE

EN ROUTE
o] e

The large airplane is en route to a contry which
most of its passengers have never visited before. “En
route” means on the way. The passengers are the peo-
ple riding in the airplane. Most of these passengers are

tourists people who travel to see another plane,
area, or country. Most tourists travel for pleasure.
They enjoy seeing different places and meeting other
people.

The long flight, or trip by air, is almost over.

The passengers have finished their dinner. Most of

them are resting or relaxing sleeping , reading, or
talking. But for Miss Brown and Mr. Green, who are
going home, there are still many things to do before
their arrival.
Sue Brown is a stewardess and Sam Green is a
—_— 1 —_



steward for their country’s airline (The company that
operates the airplanes). Their job is to look after the
comfort and safety of the passérigers who ride in the
passenger cabin of the airplane during the flight. They
are also called cabin or flight attendants. '

Passenger safety is the main job of flight atten-
dants. Miss Brown and Mr. Green must make sure the
passengers are sitting safely. The things passengers
-bring on the plane with them. must be put away safely
so that they will not slide around during the flight. If
the plane should move or turn suddenly, a loose object
could hit and injure someone.

Before the flight begins, the flight attendants tell
the passengers: -“Please stow all hand or carry-on lug-
gage under the seat in front of you or in the overhead
compartments. ”

The things passengers bring abroad (on) the plane
are called hand or carry-on luggage. “To stow” these
means to put them away. Carry-on luggage can fit ei-
ther under the seat or in a special compartment (en-
closed space) above the seats over the heads of the pas-
sengers. Cabin attendants must make sure these com-
partments are closed properly during the flight.

En route, the cabin attendants serve food and bev-



erages (drinks) to the passengérs. This keeps the at-
tendants busy and on their feet during most of the
flight. On a flight (;f five hours or more, Miss Brown
and Mr. Green walk between 10 and 15 miles —— or
16 to 24 kilometers — as part of their jobs.

Their duties also include welcoming the passengers
aboard the airliner and helping them to find their seats.
A flight attendant must show the passengers where the
emergency exits are and explain how to use the oxygen
masks. '

The flight attendants also give out pillows and
blankets to help make passengers comfortable. They
give passengers magazins to read.. They must be able to
answer questions about the times of flights and the ser-
vices of the airline.

“It’s an intersting job,” Mr. Green says, “and we
meet many interesting people. We get to see different
places. But it’s not all fun. We live out of suitcases,
and we serve hundreds of meals each day. A flight at-
tendant has to enjoy taking care of and serving peo-
ple. ”

“Even under the best conditions,” Miss Brown

adds, “taking care of a plane full of hungry, thirsty

people is not easy. But we have to stay calm and pleas-
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ant at all times. This is especially important when bad
weather makes a flight rough or bumpy, when a plane
is late, or when there is an emergency. ”

Flight attendants must learn about the fafety e-
quipment of the airplane in which they are flying. They
must know how to get passengers out quickly and safe-
ly if there should be an accident. And, most impor-
tant, they must be able to keep the passengers calm in
an emergency.

All flight attendants must be able to give first-aid.
This is the help that is given to a sick or hurt person
before regular medical treatment from a doctor can be
obtained. Such treatment can often save a person’s life
if it is given quickly. Learning to give first-aid is an im-
portant part of a flight attendant’s training.

“A flight attendant,” Mr. Green says, “has to be
able to stay calm and courteous at all times. This is im- .
portant for the safety of the passengers. ”

Miss Brown adds, “Passengers spend more time
with flight attendants than with any other airline em-
ployee. The service the passengers receive on board the
plane determines whether or not they will fly again on
one of our airplanes. We want them to continue to be
customers of our airline. So it is important that we give'
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them good, courteous service. ”

I . Vocabulary Practice

Select a suitable word or phrase from the choices
given below and try to match the numbered definition.

Put your choices beside the numbers.

. En Route

T ourist
Passenger

Flight

Flight Attendant
Stewardess

PT WY O

. Carry-on Luggage
H. Beverage

I. Stow

J. First-aid

‘1. Trip by air

~.__ 2. Woman who looks after the comfort and safety

~ of passengers

3. Things people carry on the plane with them
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___ 4. Another name for a steward or stewardess

5. On the way

____ 6. Help or treatment given to a sick or injured
person before regular medical treatment from
a doctor is available

7. Put away

8. Drink

____ 9. Person who travels in an air plane, bus, train,
boat, or automobile

10. Person who travels to see another place,

area, or country e

Il . Discussion Questions

1. Why do most tourists travel?

2. After they finish their dinner, what do most of
the passengets do?

3. What is the most important job of a flight atten-
dant?

4. What are some of the things a flight attendant
does for the comfort and safety of the passen-
gers? v

5. What kind of a person must a flight attendant
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be?

.2.

The passengers are relaxing after dinner, but the
cabin attendants still have to clean up and put things
away in the galley after the meal. The galley of an air-
plane is the kitchen where the flight attendants get food
ready to serve.

Fock is not cooked on the airplane. It is cooked eij-
ther in the airline’s own kitchens 'located near the air-
ports or by special caterers in different cities. Caterers
are people who cook and supply meals for others to
serve. Private catering companies deliver the prepared
meals to the airplanes, where they are kept warm and
réady to serve in the galley of each plane. |

While the other flight attendants are cleaning up
after dinner, Miss Brown and Mr. Green have another -
important job to do to get ready for their arrival.

Miss Brown turns on the public address system to
speak to the passengers. The public address system has
a microphone and a loud-speaker which make it possible

to speak to many people at the same time. This system
—_— 7 —



is part of the plane’s intercommunication or inter-
com-system.

An intercom is a wired system of voice communi-
cation between rooms or other nearby areas in which
each station, or place of communication, has both a
microphone and a speaker, “Intercommunicate” means
to speak to each other. In an airplane, there are inter-
com stations in the passenger cabin as well as in the one
of the pilot’s cabin. Thus the pilot of the airline can
speak privately to any of the flight attendants. The
crew (all the people who work on the plane except the
officers) can communicate with the cockpit over the in-
tercom. Passengers or anyone else who is not listening
over the earphone of the intercom cannot hear what is
being said.

When a member of the crew or an officer needs to
make an announcement (speech) to all the passengers,
he or she uses the public address system. This is what
Miss Brown is doing now. She is telling the passen-
gers: “We will be passing out special immigration and
customs declaration cards to all of you. Please fill these
out before we land. You must give them to the immi-
gration and customs officials at the airpott. We'll be
happy to help you fill them out. Thank you.”
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