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Speaking & Communication
E B 2z %

SPEAK UP BHiE XM R . . 001

Speak up!

I can’t hear you.

. Can’t you talk?

. Cat got your tongue? ‘

. Could you talk a little louder, please.

[ T

DIALOGUE

Joe: Speak up, Tom. .1 can’t hear you!

Tom: I beg you pardon?

Joe: I was asking you to.talk a little louder.. I

couldn’ t-hear you. :
1 : Cat got your tongue ¥ ¥y “dili IR 1 FL™,

LANGQUAGE if & | 002

1. Can you speak English?

2. Can you speak the local language?
3. Can you speak the main lingo?

4. Do you know the lingua franca? -
5. Do you know the local vernacular?

DIALOGUE
Joe: Do you know -the local vernacular?

_1_._



Tom: The local vernacular? What do you mean?
Joe: I asked if you could speak the local language?
Tom: Sure thing. I learned Russian at school.

. E3R# lingua franca, main lingo # 2“4 MiF 5 " (the
local language) B E B,

LANQUAGE FLUENCY WA REFIIZR - 003

How many languages can you speak? -

How many different tongues do you speak?
How many different dialects do you know?
How many languages are you fluent in?

How many languages are you comfortable in?

yl-hwt\)»—n

DIALOGUE

Mary: How many different tongues do you speak,
Jane? :
Jane: What do you mean by “different tongues” ?
Mary: Oh, that means “different languages”.
Jane: Well, I can speak three foreign languages.
Mary: What are they?

Jane: They are Russian, Spanish and French.

MOTHER TONGQUE B}iE : 004

. What is your mother tongue?

What is your native language?

What language do you usually speak?

What is your first language?

. What language did you speak growing up?:
BONUS What language does your parents use?

_2_
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Dialogue

Mary: You speak very good English, sir. But,
what is your native language?

Wang: My native language is Chinese.

Mary: Do you speak your mother tongue here?
Wang: Sometimes.

ENGLISH STUDY XiBd¥ 3 005

We need to study English.

We need to bone up on our English.
We need an English refresher course.
We need to review our English studies.
We need to go over our English.

“nh W

DIALOGUE

Mary: You should bone up on your English.

Jack: I know. That’s why I'm going to an-English
refresher course in May.

Mary: Have you got a plan for rev1ewmg your
English?

Jack: Depends on how I’ m going in the refresher

course.
H: :bone up B4 EE, BERR“L LW R, /5% BAE on,
FE R to bone up on. .. KIER,

MEETING £ 11 006

1. Do I know you?
2. Haven’t we met before?

__3_



3. Don’t I know you from somewhere?
4. Haven’t 1 seen you here before?
5. Didn’t we go to school together?

DIALOGUE ,

Jack: Haven’t we met somewhere before?

Dick: I can’t remember.

Jack: Didn’t we go to the Evening School togeth-
er?

Dick: Oh, that reminds me. You are Jack, from
the Fifth Street.

Jack: You’re right.

I CAN’'T TELL HER B A& iR 007

I don’t have the heart to tell her.

I can’t bring myself to tell her.

. I can’t bare to tell her.

. 1 can’t bare the thought of telling her.
I could never tell her in a million years.

N o W N

DIALOGUE

Mary: Did you tell Sally that her husband was
killed in the accident?

Jack: No. I couldn’ t"have the heart to tell her
that.

Mary: But she will have to be told of that.

Jack: Well... I can’t bare the thought of tellmg

het that now anyway.
i :not have the heart to do. ..l FEBR“RIL LT "



HEART-TO-HEART #:EEX 008

We need to have a heart-to-heart talk.
We need to have a serious talk.

We need to talk openly about this.

We need to express how we really feel.
We need to put our cards on the table.

N W=

DIALOGUE

Sandra: You look upset. What’s eating you?
Frank: I had a quarrel with Lily.

Sandra: Sorry to hear that. But what for?

Frank: She said that she hated my coming back
home late. ,

Sandra: Then, you should have a heart-to-heart
talk with her.

Frank: But she insisted my coming back home
before seven.

I :put one’s cards on the table # 24§ T I % “H2 ] Bi 8 7 3L
WL, BRRHFEA LA CHORE", s

LEARNING ¥ 009

' 1 want to ask you some questions.
I want to pick your brain.
I want you to teach me.
I want to learn from you.

5. I want your expertise.

£SWN -

DIALOGUE
Dick: I’ ve come to pick your brain.
Jack: About what?



Dick: I bought a computer, but I don’t know how
to operate it. So I want you to teach me how to
use it.

Jack: Let’s make a time so that I can tell you

what to do.
¥ . expertise BB R“LITHIR".

TALKING i%iE 010

You need to talk to someone?

You need to get it off your chest?
You need to face this. '

You need to confront him about this.
You need to get some counseling.

N B W N e

DIALOGUE

Secretary: Good morning. May I help you?
Client: 1 need to talk to someone .

Secretary: Yes. You need to get some counseling,
I suppose?

Client: I need to talk to someone about your prod-
ucts.

Secretary: Very well. Will you wait here and 1’1l
get that someone.

MISSING THE POINT 5K o011

1. Your comment tells me that we’ re off the
mark.
2. Your comment tells me that we’re not on the

_6_



same wavelength.

3. Your comment tells me that we don’t see eye
to eye. :

4. Your comment tells me that you’re mlssmg the
point.

5. Your comment tells me that we’ re not com-

" municating.

DIALOGUE

Mary: What did you mean by “we are not on the
same wave length”?

Jack: What I meant was that you had missed the
point of my comment.

Mary: What exactly is your comment?

Jack: My comment is this: you should know that
there’s a weak link in your service.

¥ :on the same wave length E# A “RTFE K", B
“BE—N.

ACCURATE OBSERVATIONS ERI%EE 012 -

- Your observations were right on.

Your observations were right on target.
Your observations were right on the money.
Your observations were dead on.

Your observations hit the nail on the head.

Vi B W N

DIALOGUE

Frank : I’ m very much impressed by your observa-
tions.

Jack: What did the boss say?

7 —



Frank: He said that your observations hit the nail
on the head.

Jack: What did he mean by “hit the naxl on the
head”? ‘

Frank: He said that your observations were right
on the target.

i - hit the nail on the head & B2 EFEH " L “iEi5H
HEFLE",

GRAIN OF SALT {—R L) RT4{E 013

1. You can’t take Dave seriously.

2. You have to take what Dave says with a gram
of salt.

3. You can’t let Dave get to you.

. You can’t believe everything Dave tells you.

5. You can’t let Dave get the best of you:

F-N

DIALOGUE

Henry: I’ m sorry to learn that you were hooked
again by Dave.

Frank: But I didn’t think he would betray me.
Henry: You should have taken what he said with a
grain of salt.

Frank: He sounded so sincere, so I was taken in

by his hypocrisy.
ik : to take what one says with a grdin of salt ﬂ‘]ﬁﬁ% 4

EANRBERRERR".
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.-Jane just loves-compliments.
. Jane just loves getting praised.
. Jane just eats up all the attention.
. Jane loves being in the spotlight.
. Jane loves being the center of attention.
BONUS: Jane loves getting all the publicity.

UI&WN!-‘

DIALOGUE

Jenny: I can’t understand why you should like to
cooperate with Sandra. She’s not a pleasant
person to work with.

Sally: I know what you mean. You mean shc
loves being in the spotlight?

Jenny: Sure thing. She enjoys being in the spot-
light and getting all the publicity.

Sally: Well... we need someone, actually, who
loves being the center of attention in the job.

SPEECHLESS X HTE ot5

1. Lori was speechless when she met her favorite
actor.

2. Lori was dumbstruck when she met her

. favorite actor. '

3. Lori was in awe when she met her favorite
actor.’ 3

4. Lori was tongue-tied when she met her favorlte

. actor -

5. Lori was unable to speak when she met her
favorite actor.

BONUS: Lori was dumfounded when she met her

_.9.._



favorite actor.

DIALOGUE

Jack: Did you speak to the famous star?

Lily: I wapted but I was a bit tongue-tied when I
was face to face with him. I didn’t know what to
say.

Jack: Well, many people do that. Before they
meet their favorite star they seem to have a lot to
say. But when they actually meet, they are dumb-

struck and unable to say anything.
I : dumbstruck EH & BB RE", X B “LETH";
be tongue-tied i B R HA Gk,

PHONE CALL ITH % ot6

. Call me.

. Give me a call.

. 'Call me up sometime.
Give me a ring.

You know my number.

BV W =

DIALOGUE

Mary: We haven’ t seen each other for a long
time. Isn’t it a good idea to have a good chat?
Lisa; Sure thing. We must have a lot -to talk
about. But what time shall we meet again?

Mary: How about this Saturday? I don’t have
anything to do this Saturday. But before you
come, please give me a ring so that I know when
to expect you. You know my number, don’t you?



Lisa: Yes, I do. I'll certainly give you a call.
# :Give me a buzz, REHY F4RESURIE",

BAD INTERVIEW M0t Y

I don’t interview well.

I botched the interview.

I blew the interview.

I bombed the interview.
My interview was a disaster.

[V I - NERUS I S

DIALOGUE

Bob: How was the interview last week, Tom? *
Tom: Well... 1 botched it. I was extremely
nervous when I was talkmg with the perSonnel
department manager.

Bob: I’m sorry that you bléw the interview, but I
don’t think that was a disaster. What did he say?
Tom: He just told me to wait for further notlce

That was all.
¥ botch 24317, BB R “EFEMBRHTIR,

UNBELIEVABLE STORIES ML E{Z 018

1. You’ve told me a lot of stories but this one is
unbelievable.

2. I’ve heard a lot of stories, but this one takes
the cake.

3. I’ ve heard a lot of stories, but this one tops
them all.

4. Of all your stories, this one beats them all.



