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- HOUSE

Plumbing

Phone Line

Rental

Laundromat

Buy-1st Look

Buy-2nd Look

Buy-Final Look

I 1A
&> 2 B:

3A:

4 B:
5A:

6 B:
&b 7 A:
8 B:
9A:
#9310 B:

Help! My kitchen is on fire!

Stay calm. Don't panic. Your name and

address, please.

Virginia Chang, twenty-nine thll‘l’y—ﬁVC,
Franklin Avenue, Garden City.

Repeat that, please.

Virginia Chang, Two Nine Three Five,
Franklin Avenue, Garden City.

What's the nearest cross street?

What's thae?

The nearest cross street.

Westminister Blvd..

Help is on the way.

& Normal C Casual

-
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Scene: You run into a household emergency. You need to

call for emergency help..,

Role A :Woman
Role B :119 operator

1 A: Help! My house has been burglarized!
‘Help! My place has been burglarized!
Help! My child has been poisoned!
Help! My child is very sick!
Help! My child is choking!
Help! My husband is having a heart attack!

2 B: Calm Down. Don't panic. Your name and address,

please.
™ 7 A: Say that again?

=10 B: Our people are on the way.

Our crew is on the way.
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Buy-1st Look

Buy-2ad Look

Buy-Final Look

" 1A
2B:
0 3A:
4 B:
5 SA:
&> 6 B:
& 7 A:
&> 8 B:
9A:
&>10 B:
11 A:
&12 B:
13 A:
&>14 B:

15 A:
16 B:
17 A:

18 B:

My faucet is leaking,

Your what?

My faucet!

Oh, what about it?
It's leaking! Leaking!
How may I help you?

Excuse me, I don't understand you.

 What would you like me to do about it?

Would you come immediately?
I'd like to. But I can't.
Why not?
I have other appointments.
Oh, please!
I can't come to your place now. But I'll
be there this afternoon.
When?
In the afternoon.
In that case, you'd better wear a life-
jacket. You'll need it by then!

I'll try my best to get there sooner.



Scene: A serious plumbing problem develops in the house. You

need to get the plumber over as soon as passible...

Role A :Man
Role B : Plumber

1A:

3A:

5 A:

& 6B:

- 7 A

- 8 B:
=10 B:
]2 B:

w14 B:

My roof is leaking.
My pipe is leaking.
My toilet is flooding,

My roof!

My pipe!
My toilet!

It's flooding! Flooding!

What'd you like me to do about it? Sir.

What do you want me to do?

I beg your pardon. I don't understand you.

Pardon. I don't understand you.
What do you want me to do?
Ican't

I've got other appointments.

I can't make it now. But I'll be there this afternoon.
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