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CHAPTER ONE

THE PHONE CALL
fTHLIG

BIEE-MEKERE. HERSEHFE,
HYABFEZRD THRE, H— L4 R1
TRRAWEL, BHARNALL ZHLKH
HET . WRIERFERAAE, FERE,
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LEARNING DRILL

SRGS

1. I would like to go shopping today.
E RO N i 4

2. Who would you like to speak with?
PR B TE T (fRERHE?) [HBIERE]

3. How do you spell your first name?

REYE T RE AT

4. Hold on a second, please.
HE—T. (BIEMIE]

5. This is Joan speaking.
?ﬁ% JO&no

6. Merry Christmas!
FHEPIR !

7. Happy New Year!
FERR!

8. Do you mind any comments?

154 BALATRIER D ?

9. Tt sounds terrific!

R ARA A

10. Don’t bother me!
L PUiEs !
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MAKING A LONG
DIALOGUE 1 p51ANCE CALL

SHE1 FHOREIE

G: Guest (FIE) T: Telephone’s Operator (H&&)

G:

Hello, I'd like to make an international collect call to
NISHIMIYA, JAPAN.
BE, REIT—AMMNROEFREREATEET.

. What number do you want?

Xt EESBRILE?

. Country code 0081. Area code 798. Phone number is

5213456.
EEE 0081, KBS 798, BiESHE 5213456,

And who do you wish to speak to?
AR R BT ?

: Ms. Chris Golden, please.

T E T M

: May I have your name?

i E K2

George Bulin.
Frif - Ak,

. How do you spell your last name?

TR B B AP



G: B, U, L, I, N.
B, U, L, I, No

T: Hold on one moment, please. (shortly)

BE—T. (RikH)

T: Mr.Bulin, your party is on the line.

farkoch, RES-KE/MIKBECEET .

G: Thank you very much.

JEHBBR
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DIALOGUE 2 SETTING UP THE PHONE

YHE 2 eSS

A: Staff (RR) G: Guest (BE)

. Good Morning! Pacific Phone Bell, this is Betty, may I
help you?

Bzl KFPEREAR, RENE, FH2aRATLUIKR
5T I ?

: Good Morning! [ want to have my phone served.

Bz AR HEEE,

: Ok, may | have your name and address?

LAY, REVEZFRAERERT 47

: This is Andy Jordan. 3813, Western Drive, Lakeshore
CA. 31455.

R - FRUE, M 31455, MG A 3813 5,

: How do you spell your last name?

A/ B S T e 32

: Jordan-) for Japan, O for Old, R for Red, D for Data, A
for Age, N for Note.

JORDAN-J £ Japan HAM J, OB Od ZH O, R £
Red ZLf1 R, D & Data ¥ BIH) D, A & Age F4LH A,
N & Note HEEH No

. What’s your social security number?



G:

HH S RHES B 42

: 448—678—900.

448—678—900,

: What kind of phone do you have?

PRE TSR AT AR 7

Push tone (touch tone), not rotary dial.

AR, MARKAKXK,

: Which long distance company do you prefer?

P BB N B KR B TR
Excuse me, I don’t quite understand what you mean.
Halk, RRATRRMTEE.,

Uh, we have AT&T, MCI, SPRING, GTE, etc..
M) FRA1AH AT&T. MCI. SPRING, GTE %Al

: AT&T sounds better to me.

IR AT& T ST,
Ok, I'll put down AT&T. Would you like to have your

name listed?

e BRI AT& T, HABERARKEBFIIABFEE
g

Yes, I would.

i, REE,

When would you like to have the line connected?

W B ARHREE?
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r: As soon as possible!

Rk,

: Let me check the computer. I don’t have a free line so far.
I'll fix you up as soon as we have one. Would you like to
leave another phone mumber where we can let you know if
the new line can be served?

IERM R ERAE—T . BUERITBAEHEK, —F&
BRET, REBFHRE, (RAHE T HMESRBIE, U
fERATIREE FiREE B 7

: Why don’t you call me for 779—8000 at Mr.Rose Su, -

who can take a message for me.

BITHIEE 778—000 AT R4, MmeREE.

: Good, 1 have it. The basic monthly charges are 20.12 and
the tax is 1.75.The total will be 21.87.The service
charges are given in your first bill.

W), RAET . ARARRE20.12 7T, BR 1.75 7T,
B 21.87 T, MEREMEL A BIEKS
i o

: No problem at all. How soon will the first bill arrive?

BIEER . F—A KRt AntER?

: Within 10 days.Any further questions do you have at the

moment?

TE 10 RZW, A ErnjgEng?

: No, I'll let you know if I have.
BH. WA, REiLRAER.
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P LB L

. Your sticker number is A98077, please write it down. In

case you have any questions for the other staff, this num-
ber will help them.

REEIC SR A98077, WL TR, MEKRAER
B ) e, XSS ITRE RRRE R,

: Thanks a lot.

Zi.

: Thank you for calling the Pacific Phone Bell. A happy New

Year to you!
BRI SE R IS 2 ] B R R, SR MR
HrE)

: To you, too!

ﬁlbﬁﬁﬁ‘%@'ﬁb No
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DIALOGUE 3 | INE-TRANSFER SERVICE

XHE 3 IR

S: Telephone Staff (BBIEAREA) G: Guest (EF)

G:

Excuse me, 1 need my phone service to be transferred to

another place.

ok, TH—T, REFKERE.

: Is there any particular reason for this?

B ARRE 7

I'm stepping backward my study. I think, I have to do
something to upgrade it. For one thing, I must move back
to the dorm.

BOYHRBRA T . REBRLIRBR—LHFDE. R
i, REBERREAFRESE.

: That’s terrible! Let me have your phone number and name,

please.

B! BARGAENEESHMEF,

: My phone number is 208—654—3333, and the name is

Steve Mc Queen.

FAEIER 208—654—3333, BFESFR -BH,

: And what’s your new address?

REGFHE R R AT A7

G: Triple Hall, Room 102, Ohio State Uni, Ohio 11111.
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EZIT, 102 BrlE, RZEMKF, Bz H| 11111,

: When would you like to have your line disconnected and

moved to the campus?

R B ARHMRE L R R 5L

: 1 would say on December 31, 1988 for disconnecting and
January 1, 1989 for connecting.

1988 4 12 A 31 H{EZk, 19894 1 A 1 HBIPER,

: I see what you mean. Meanwhile, how would you like to

have your bill made?

RET. WO, FEEHEREKER?

: Would you please put it together and send it to the new

address?

K TR kB % BT B s bt TG 2
: Ok, TI'll dothat. The transfer service will be 55 dollars as a

new line charge.

R, BB BULRESSTT, FHE G
BR—EA.

: [ don’t mind. Thanks for being so helpful.
BRANE. BHERAFT

: You are quite welcome. Good luck in your studies!

WREST o BUURTHBBUR!



Chapter One 11

VOCABULARY 13C

12.
13.
14.
15.

. do you mind, would you mind-++? {RESE e g7

country code [kantrr kod ] EZH

area code (American English) _erma kod] #1X#5
STD code (British English) SR X 53

full name [ ful nem] 2%

first name _fast nem] &5

middle name ['midlnem] FE] %4 F

last name [ laest nem ] ¥

social security number (SSN) [‘sofal stkjursatt ‘namber] £
eSS

push tone (Touch tone) [puf ton] FHEEAHIE

rotary dial [‘rotorr daret] &R BiE

basic monthly charge [‘bestk ‘man6l1 tfardz] H HA %
confidential service [ kanfodenfal ‘sawvis] FR &R %

. sticker number [‘stiker ‘namba-] B 55
. international call (overseas call) [‘inte- nefonl kol] E PR

Hh, EEE
interstate call ["mto- stet kol] HNEREIE

local call (city call) [lokl kol] T PEL T
collect call [kolekt kol] X774

operator assisted [‘apareter asistid] A T8k, LA
KRS HEL R



