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Answering questions about yourself.

Responding when you don’t understand something.
Answering questions about your occupation.

Identifying yourself and giving personal information.
Finding out about other people.

Being a good listener when somebody is talking to you.
Responding to questions about your family and background.
Responding lo questions about your activities.

Responding to comments and small talk from strangers.
Answering questions about your likes and dislikes.
Answering a phone caller’ s questions.

Exchanging daily greetings with an acquaintance.

Starting a conversation with a stranger.

Asking somebody identification( personal history) questions.
Finding out about someone’ s activities.

Asking identification( personal history) questions about other people.
Making a phone call and leaving a message for someone .
Responding to polite requests.

Expressing want and desire.

Asking about likes and dislikes.

Telling somebody about your job and the work you do.
Expressing surprise or disbelief .

Responding to comments about your English ability.

Expressing agreement and disagreement .
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Match and

Practice

Situation 1

Do you live here? ‘ .

My name’s Bill. From San Francisco.

What line of work are you in?

Situation 2
Hello there...
I don’t think we’ve met.

Nice to meet you. I'm Helen Curtis.




Hask ] Answering qusetions about yourself.

Situation 3

What is your last name?

First name?

And your address?

Linguistic

Skills Language Forms

1 My name is Bill Johnson.

2 My first name’s Bill.

3 My last name’s Johnson.

4 Johnson. That’s j—o—h-n-s—o—-n.
5 I'm from San Francisco.

6 I'm an engineer.

7 Glad to meet you.

8 Nice to meet you. I'm Helen Curtis.
9 My address is 1232 Oak Street.

Would you spell that for me, please?
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Candid Mic

Candid Mic
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Conversation 1
Two strangers meet and talk in a bar

lounge.

Conversation 2

A woman is sitting in the TV lounge area
of a motal watching TV. Another woman
comes into the lounge and, in a few
minutes, the two of them start a conver-

sation.

Conversation 3

A woman has recently moved from Virginia
to Montana and is applying for a Montana
driver’s license. The clerk in the motor
vehicle department is asking her

questions.

Conversation 4
Two strangers meet. One of them, Valerie,
is from New York, and the other one,

“Skip,” is from Hawaii.




Task 1

Answering qusetions about yourself.

nter actio

Interaction

Interaction 1 ﬁ
AR

*

No, I'm from == .
*

My name’s = .
*

I'm = .

Interaction 2
*

Hello.

ES

No.I'm = .

*
= ?

Interaction 3




Match and

Practice

Situation 1

How many in your party?

How many are there of you?

How many? Are you alone? One

person?

Situation 2
Double or twins?
Did you want a double or twins?

Do you want one double bed or two twin

beds?




“ ' Responding when you don’t understand something.
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Situation 3

Excuse me. Can you tell me which line I
should take to get to the railroad station?
I’'m trying to get to the railroad station, and I
can’t figure out which line goes there.

The train station. What subway goes there?
Right!

Thanks!

Linguistic

Skills Language Forms

1 I beg your pardon?

2 Beg pardon?

3 I’'m sorry I don’t understand.

4 I'm sorry. What did you say?

5 I'm sorry, I didn’t understand. What did you say?
6 I don’t understand. What do you mean?

7 What is it you want to know?

8 I don’t understand what the word “bozo” means.
9 What’s that?



Task 2 Responding when you don't understand something.

Candid Mic
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Conversation 1

A young man is applying for a job with an
engineering firm. One of the engineers, a
cartographer, is explaining the techniques the firm

uses to make maps for their industrial clients.

Conversation 2

. Harry is trying to find the pu‘blic library. He has
Z%a@@ just stepped into a corner drugstore to ask for
, directions to the library.




