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Abstract

The book of “Annual Report on Corporate Citizenship in China (No.2)” is the
second volume of “Blue Book of Corporate Citizenship”. Based on the research
methods and technique of “Reports on the Fostering of Chinese Corporate Citizenship
2009”, this book emphasizes on the re-organizing facts and data analysis, analyzes the
practice of Chinese corporate citizenship during 2009 to 2011. This book is consisted of
General Report, Study Reports, Special Reports, Research Reports and Appendix.

The General Report is a summary of the whole book, and offers a general analysis
of Chinese corporate citizenship. The study reports analyze the Chinese corporate
citizenship from the aspects of labor protection, consumer rights protection, charity,
anti-corruption, community service and quality guarantee. Special reports discuss ISO
26000’s influence on Chinese corporate citizenship development, family enterprises’
citizenship construction, corporate citizenship in Shanghai EXPO 2010, government
and social organization’s function in the development of corporate citizenship. Research
reports choose several typical corporations’ practice into analysis. The appendix includes
the big events from January 1, 2009 to December 31, 2011.

The construction of harmonious society requires enterprise understanding and
carrying out the accountability of citizenship and social responsibility. Only by corporate
citizenship development can an enterprise achieve the integration of social and economic
value. Hopefully the publication of this book can provide theoretical ground for the

practice of corporate citizenship development.
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