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» Efficiency = norm input/real input. %% =FrUERE A /LFREEA

% Effectiveness = real output/norm output. R{HE=3LFrr= H /FruErs

% Process parameter = real conditional variable. S = LPR A A5

% Productivity = real output/real input. 4z =3 =35ZFRr=H /LR A

% Utilization level= real input/norm input. F|F7K¥=LFREA /IRrEREA

Horpr, SEBRPH = — @ N IER SRR PTG ARdE = TR A
RIZEAT B P T AL

BHAFMAEEIE ( James Cooper & Michael Browne, 1990)®@ Rk #rii 4 lb 5
O RS, BRI I RE: EAYR (FEEREFNEE
B M (FERHERD . IR T I RBIERIEN Hmsis, o

(DPerformance indicators in logistics, Logistics Information Management, Bradford: 1992 (5):
35— 36.
@Dr James cooper and Michael Browne. Logistics performance in Europe. the challenge of 1992,

The International Journal of Logistics Management: 1990 (4). 28 - 35.
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E B . 5% (Rien Ploos van Amstel & Guido D’ hert, 1996)@ Hf—42H
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(DMentzer, John T; Konrad, Brenda Ponsford; An Efficiency/Effective Approach to Logistics
Performance Analysis; Journal of business logistics; 1991 (1): 33.

@Rien Ploos van Amstel and Guido D’ hert. Performance Indicators in Distribution [J] . The Inter-
national Journal of Logistics Management: 1996 (3): 73 -82.
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FHRAFH L, HPhSRAGRFESI . MR, T, RRIRU S HARA, IFH
WK R R IRIEN s ST XT AR S5 ) TR A AT B2 1, At o) o —F
B BRI B oA 7 A, RUAR 55 B H8 80/ BB A fE 8. R AL |, Alan
Stainer B T —F ZIEIREAL, EHRAS TR T SR BRBRRER, £iX
B, SYRSESAHRH ORGSR BAMR, BERE. REE. iTHL
R BEFN AV BE S A AR . XA B — K P AU E TR AR R, 455k
B IisE o AR

2L FIFAN (R. van Landeghem & K. Persoons, 2001)@ @ 7 —ffi K 5
KRR, IHETZBEAMYE T YR AT, SYRas e &7 7 RS R, ]
VRS FHHL N S5 S R RIFE bR (SCOR, 1997) RIS, Ml — 4
VAP E R T LA EEHRRE . Hd, SCOR ¥ KW sstebr £ 2
A5 FCREGRL, TTRMAT, RBRA, HEREEmININ ], S sS e mE, AR
WP, BN EEE A, EA R, WA, AR, R EHE,

[l —B ], A AD2EF I MG RER A PRSI n 2 TP BT 5%

REMGFIPIE (Chris Caplice and Yossi Sheffi, 1994)® A kb Fa b 37 55
MR R, —HYIRESRHERIREATRE S M NFTE, HYFZ2REETHA
BT RBTENR, 2T R PG IPMIA IR 2. B, AT 4R
XTSI BB AR PR, EAERUE ., WHEE. BEE. S0k, WTHE. 3
YHFEFIAT NAMERE , JFIR R SobR e Z [B] (P A5 D o) . FE GRS b, AT AT
FEMAETIRERI AL, R T WIWRMEREREAR I R R G, Kritnr A =F EZE A
FIRER, B RMARE; FHIEXEA & 8 AF K AAN 5.

Ll MR FIE R w2k (Garland Chow, Trevor D. Heaver & Lennart E.

(D Alan Stainer, Middlesex University; Productivity, Performance Measurement and Management
in Logistics; Asia Pacific Journal of Marketing and Logistics; 1996; 8, 2; ABI/INFORM Global:
46 - 63.

@R. van Landeghem and K. Persoons; Benchmarking of logistics operations based on a causal mod-
el; International Journal of Operations& Production Management: 2001 (2). 254 - 266.

@ Chris Caplice and Yossi Sheffi; A Review and Evaluation of Logistics Metrics; The International
Journal of Logistics Management: 1994 (1): 2 - 28.
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XML AIYSFE (Chris Caplice and Yossi Sheffi, 1995)®@ Ak B4 S350 E
M RGERZ AR ERFIAN, SSRIFBESMERZ B RN, HE MR
MBI KL BT, AR EANN R 2k, RRSmME, Hm—&ik.
B —qb . T EeMERAE R, DO O SRR A R, IR IR AR
HEEME F TR BRI L WSRO R, MR ARSI R4
ZIEAFAER 5[]

Warren H. Hausman , Hau L. Lee , Uma Subramanian (2005) &t 4%
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M, ERORIERSOE R SRR E S REMEREL T RURET KA DR, I
NETHERKMEREREH TR, HMRERARTEEMEAS. BERL. BHAR
GABOK RS . EERRSTET U — RIS BORE &, B RS &
SEAF = BRIARDLR B RS T SRR ;s £5A VR FE AR R S DY %

(DGarland Chow, Trevor D. Heaver and Lennart E. Henriksson; Logistics performance: definition
and measurement; International Journal of Physical Distribution &Logistics ManagemeVol. 24 No. 1,
1994, pp. 17 - 28.

@Chris Caplice, Yossi Sheffi. A Review and Evaluation of Logistics Performance Measurement

Systems [J] . The International Journal of Logistics Management: 1995. pp. 61 - 74.
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