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'Unit 12 Booking Tickets

Part | Dialogues

= Dialogue 1

Clerk : Good morning, the United Airlines'. What can I do for you?

PAX: Yes, I’d like to make a reservation to Boston next week”.

Clerk : When do you want to fly? '

PAX: Monday, November 11th.

Clerk: We have Flight UA222 on Monday. Just a moment please. Let me check whether there’re
seats available.

(several seconds later)

Clerk : I'm sorry that tickets of Flight UA222 have all been booked.

PAX: Then, any alternatives?

Clerk : The next available flight leaves at 9:30 Tuesday morning November 12th. Shall I book you
a seat?

PAX: Er... it is a direct flight, isn’t it?

Clerk: No. It stops for three solid hours in Seattle’, but you don’t have to change plane.

PAX. That’s OK.

Clerk: You want to go first class or economy class?

PAX: I prefer first class. What’s the fare?

Clerk ; One way is $176.

PAX: OK, I will take the 9:30 a. m. flight on Tuesday.

Clerk: A seat on Flight UA223 to Boston 9:30 Tuesday morning. Is it all right, sir?

PAX.: Right. Can you also put me on the waiting list for the 11th flight?

Clerk : Certainly. May I have your name and telephone number?

PAX: My name is Denis Jordan. You can reach me at 5550808.

Clerk: I will notify you if there is cancellation®.

PAX: Thank you very much.

Clerk: My pleasure.

O
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= Dialogue 2

Clerk: Hello. This is Air China.

PAX: I want to make a reservation.

Clerk: What’s your name and flight number?
PAX: My name is Cheng Long, and the flight number is CA125 for Toronto.
Clerk: When is it?

PAX: June 10th.

Clerk : One economy class seat, is that right?
PAX:Yes.

Clerk: Now you have been booked.

PAX: What is the fare?

Clerk: US $500.

PAX. OK.

Clerk: Let me check with you again. Flight CA125, June 10th, economy, Mr.

that right?
PAX: That’s right. By the way, what time do you start check-in?
Clerk: You must check in at least one hour before departure time.
PAX: Thank you very much.
Clerk . Welcome to fly Air China, Mr. Cheng.

= Dialogue 3

Clerk: Hello. This is U.S. AIR’.

PAX: Id like to reconfirm my flight.

Clerk: What’s your name and flight number?
PAX: Tony Liang, US312.

Clerk : Sorry, I can’t find your name on the reservation list.

Cheng Long. Is

PAX: Can I have a reservation now? Do you have seats for new bookings on this flight?

Clerk: Sorry, this flight is full.

PAX. Then, please give me a new reservation.
r= Dialogue 4

Clerk: Welcome to All Nippon Airlines®. May I help you?
PAX: I need a ticket to Osaka, Japan.

Clerk: We have three flights to Osaka weekly: Monday, Wednesday and Friday. The flights on
Monday and Friday are direct and the one on Wednesday has a stopover in Tokyo. Which

one would you like?
PAX .1 would like the flight on Wednesday.

)
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Clerk : Will this be round trip or one way?

PAX:Round trip returning the following Monday’ .

Clerk : How would you like to fly? Economy? Business? Or first class?

PAX :Business, please.

Clerk: And will anyone travel with you?

PAX: No. I'm traveling alone.

Clerk : OK, please give me a minute while I check price and availability. Oh! Good! There are
several seats still available. The flight departs at 11:20 a. m. and arrives in Osaka at 6 :40
p. m. local time. The price is $877.00. Shall I book it for you?

PAX. It’s quite expensive, isn’t it?

Clerk: Well, it’s the holiday season, you know.

PAX: I see. Please book it for me.

= Dialogue 5

PAX. I would like to buy one round trip plane ticket to Hong Kong please.

Clerk : For what date, madam?

PAX: Leaving on September 5th and returning to New York City on October 9th.

Clerk : How would you like to pay?

PAX: I have a Master Card®.

Clerk : I have booked one seat for you on the American Airline Flight No.409. Have a good trip!

= Dialogue 6

PAX: Hello, Can I change my flight schedule?

Clerk : Sure. Could you please tell me your name and the flight you’ve booked?

PAX: My name is William Joans. The flight I've booked is UA678.

Clerk: Oh, yes...Which flight would you like to change to?

PAX: Are there any flights available on May 6th?

Clerk : Yes, Air China Flight CA498, taking off from Beijing at 9 a. m. and arriving in Los Angel-
es at 8:30 p. m.

PAX: Is it a non-stop flight?

Clerk: Yes, it is.

PAX: OK, I'll take that flight.

I . Notes to the Dialogues

1. United Airlines % EHKAALE A 4]

2. T'd like to make a reservation to Boston next week. R A&FRIT F & K42k L4 A9 ACIE
reservation & 7 “FRiT, L , ¥ A 421& “make a reservation”

#l4e Accommodation is restricted so a reservation is essential.
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ARAL A TR, BT AR b Bt AT FRT 6
3. Tt stops for three solid hours in Seattle. ZATIELE TR IEE 3 I A,
solid 23X B & F“H 469, REIBTH”
#l4w 1 was so tired that I slept for twelve solid hours.
HEKRKRT Ak LmT 12 N0 e,
4. T will notify you if there is cancellation. 4w R A AIH TRIT, KA B 4 fE 6y,
notify & = “ il dm, &4
#ldm  She confirmed that she would notify the police and the hospital.
WA AL 238 e e T Ao B T
5. U.S. AIR A& £MENF
6. All Nippon Airlines 4 B A% 23]
7. Round trip returning the following Monday. T ] —®#2 6y 2B F
round trip #5“ 42849, k=@ey (KEZAEZ . EMEF)",
Bl 4

Mexicana Airlines has announced cheaper round trip tickets between Los-Angeles and

cities it serves in Mexico.

BTN 5] LR T AR KB ASALE] BB &R T L RALIE A KRBT
returning & iX 2 % I 584 E #E , 1545 round trip,

8. Master Card 7% FikfZAF

Il . Words and Phrases

"‘Boston L
f ,avaﬂahle

' faltematwe ; .
Seattl, . _ ,
V'Tp;'ontqu .

114111 -

non-stop flight

Nl IR ST

Il . Communicative functions for asking for information about ticketing and refunding

1. I want to purchase a ticket for an international flight.

AL — sk E BRATBERIPLER o
2. May I book a ticket for Flight CA9098 of next Friday?

W



10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

Unit 1 Booking Tickets

FABTT—5K F R I CA9098 i HF {4l 20,9

. Sorry, the flight has already been fully booked.

XA , AR RENT B 2T T o
Have you got a morning flight?

A RPN 2

. What time does it depart?

JLEGE®?

. When does it arrive?

Hamt ) k2
How long will the flight take?
BT ELZKEE?

. Is it a non-stop flight?

J2 EIA M PERG 7
How much is the return ticket?
BREYLERZ DR

What’s the fare of one way ticket?

PRYEZ D

By the way, is there any discount for the night flight?

N ] —F , BRI ARBEA 741 7

What discount do you offer?

AR A BRI 2

I want to pick up my ticket for Flight CA1233 this Monday.
FARHA S — CA1233 fTPEAIHLEE

I'd like to stopover in Boston, is that all right?

FANAE P LS B, T2

How long is the lay over in Singapore?

HRg BT IS A5 B 2o K i 7

What's the lowest rate you can offer for a flight from London to HongKong?

A ZEN T s AR R £ 209
Sorry, we’ve booked off the morning flights.

XA, RHATIEPLREC 1T,

I'd like to reconfirm my flight reservation.

HAEFF AR,

Have you made a reservation in advance?
BRI TT AL T g7

You must have a passport; otherwise I can’t issue you the ticket.
BIRA IR, SRR A,

If you haven’t made a reservation, I'll have a check to see whether there is any seat available.

A\
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23.

24.

23

26.

27.

28.

29.

30.

RMRSFREOELRE

MAREEA BT, TokE —ERBEA T,

I will put your name on the waiting list.

M2 FiC AR E A,

I'd like to refund my ticket.

EKEBERE,

Can you tell me the effective period of a ticket?

RE SRR A RO G2

I want to know something about making changes in a ticket.

WA T #— T A RBBUEHHE,

How many times can I make changes in a ticket?

— KL REE BULIK?

You can make a change only once in a ticket before departure.

FEAR KA, KPR L BB — K.

If you want to make another change, it will be regarded as refunding.
WRBEERZ K, BB

If you want to refund a ticket before departure long enough, say two or three days, you will
not be charged.

PR RAE R KT R K I A PR 2 B R S =K, XA E LA T2 9%
You would be charged 10% to 20% of your ticket’s fare for refunding before departure.

A CHTR 5, BUBUR M 10% ~20% HTF-225%

- Part Il Exercises

Answer the following questions according to the dialogues.

a. In Dialogue 1, why can’t the passenger book a ticket on Monday, November 11th to Boston?
b. What is a waiting list?

What's the detailed information on the ticket in Dialogue 27

Q

o

How much does the ticket cost in Dialogue 4? Why is it so expensive?
e. How much cancellation fee will a passenger pay if he wants to refund his ticket 24 hours be-
fore the departure time?

Translate the following terms into English.

a. Ai¥Es b. JRE kA
c. BEMAH d. FERHLE
e. FENLS f. PrIoplEs
g PP h. MePEATHE
(A S=YN i MAIER
k. iBE L JOH (BT AL
m. REFH n. HLERIA

A\
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i
]

o. Mk p. &TFHE

3. Translate the following terms into Chinese.

a. direct flight b. open return
c. non-refundable d. one way ticket
e. validity f. waiting list
g. three-day return h. non-transferable
1. endorsement j. ticket counter
k. lowest rate l. cancellation fee
m. full flight n. good for passage between
o. original fare p. overbooked flight
4. Fill the blanks in following dialogues.
Dialogue 1

Clerk: Good morning, the Air China. What can I do for you?

PAX: I'd like to ) (T —K EEZHHLE) on Wednesday afternoon.

Clerk : Do you want a &) (BAFEE ) or a ©) (FEREE) 7

PAX: One way ticket.

Clerk: @  (fAHIRALBBAMIHE) 7

PAX. Flight 6987.

Clerk: OK. Let me check ® (ZB/AEAYLE). Oh,I'm sorry, ® . (6987
IR T A MPLEE LT T)

PAX: Then, @ (A R EEREG ) 2

Clerk ;: The next available flight is a (R BEAIPE) which leaves at 9:30 Wednesday
morning.

PAX: @  (RHBMIG)?

Clerk: Yes, it is.

PAX: How much does it cost?

Clerk ; The ©  (HLEEZEH)is $900. W (FERIEIT—KEEG)

PAX: OK, please book one for me.

Clerk: How would you like to fly? ® (RFH) 2 (B} (%M Or

@ (kM) ?

PAX: Business, please.

Dialogue 2

Clerk : Air China, may I help you?

PAX: Excuse me. I have booked a ticket but I want to @) (B HHE) now.

Clerk: I'm sorry, sir. @ (&MHIE), wecant @ (HEMMLE FAYHTHE).

PAX: Oh, really?

Clerk: Yes, if a passenger wants to change his @ (#ii¥E) , date or ® (¢
28) , his ticket will be handled as a ® (1BE).

U



