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Abstract

In recent years, the E-commerce service industry in China has
experienced explosive growth with new business models and improved
industrial division system. The revenue of the industry increased very
fast, as well as the trade amount of E-commerce. Moreover, the
industry created a great number of employment opportunities directly or
indirectly. Therefore, the E-commerce industry has become one of the
key parts of modern service industry in China, which has greatly
influenced the economy and society. This report is a further study based
on the E-commerce service industry development No. I and is focused on the
positive impact of E-commerce service industry on the transformation
and upgrading of China’s economy.

The report is composed with three parts: General Report,
Industrial Analysis and Special Topics. General Report reviews the
development of the Chinese E-commerce services in the past two years
and existing problems and analyzes its role in promoting China’s
economic transformation and upgrade in the new era. The current
status, problems and developing trends of the E-commerce platform
services, E-commerce operating outsourcing services, E-commerce
logistics services, E-commerce credit services, E-commerce financial
services, E-commerce consulting services and E-commerce education and
training services are described and analyzed in Industrial Analysis. In the
Special Topics part, the business models, the construction of E-
commerce demonstration parks and the evolution of Taobao service

ecosystem are further studied.
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