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Abstract

As the economy globalization and the information technology growing into a new
stage, the international industrial transfer is expanding from manufacturing industry to
service. Being the new pattern of industrial transfer, service outsourcing has already become
the major engine of the global economy growth and the promote of national
competitiveness. As one of the countries with the most rapid economy growth, China is
experiencing the transition from the global manufacturing center to the service center, an
industrial transformation which can be propelled forward by the development of service
outsourcing. The annual report of 2013 will focus on the general development of China
service outsourcing industry and the formation of the national service outsourcing
competitiveness through theoretical study, case study, contrast study and the theme study.

Afier the brief introduction to the factors that influence the competitiveness of
China’s service outsourcing industry, the related concepts of service outsourcing,
business categories and index system in the section of research framework, the report
will then take an overall review on the development of the global service outsourcing
industry and China’s annual development of service outsourcing industry of year 2011. In
this report, all the factors of classical GEM model have been adjusted according to the
new situation of China. The review includes the volume, structure, supervising sector
and other aspects of China annual service outsourcing industry, and forecasts the
development tendency and the risk in the future. Then comes the main study frame
sector of the report. After listing the influential elements of service outsourcing industrial
competitiveness, the report gives the regions analysis of the five geographic regions by
the study of the 31 major developing PARMs and the 21 China Service Outsourcing
Model Cities, among which three are chosen to be the China Service Outsourcing
Cities with the most potential in the next decade. In the theme sector, the report
compares China service outsourcing industrial competitiveness and the influential
clements with those in India, and then gives valuable experience learned from the
international contrast study. Based on all those multi-dimensional analysis above, the
report gives strategic suggestions for the further development and promotion of China

service outsourcing industrial competitiveness.
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