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T My Fitlw Foonds

Believe it or not, we have something in common. Both you and | decided
to learn a foreign language. | am learning how to speak Mandarin Chinese.
And you have decided to learn to speak English. So | want to tell you that |
share your excitement (and also your frustrations) as you continue to master
this new skill.

As | write this, | also wonder what motivates you to take the time and put
forth the effort to complete this challenging task. Are you a student studying
English-speaking cultures? Are you a businessman or woman interested in
international commerce? Are you a diplomat who needs this skill in order to
further your career? Or are you simply a fellow traveler with a love of new
cultures and a desire to see what is over the next horizon? Whatever your
motivation, | am sure that you recognize how interconnected the world is
today. With the advent of jet travel and satellite communications we are
truly becoming a single global community. Few places on our planet cannot
be reached instantaneously from your home with a simple telephone call.
No city on Earth is more than a 24-hour trip from your doorstep. Most large -
businesses are multinational in scope. Entertainment in all its forms (news,
movies, music, etc.) is available from around the globe with the click of a
button. And of course the advent of the Internet has connected us all in ways
that could only have been dreamed of just a decade ago. You know this, and
| am sure you are eager to explore our world and all that it has to offer.

For all of these reasons (and many others) you (and |) have decided
that it is time to master a new foreign language. It is Ms. Deng’s and my
hope that you will find this book a useful tool in helping you achieve your
goal of becoming fluent in English. It is also our hope that these practice
conversations and the “North American Winds” segment of each chapter will
introduce you to North American cultures and daily life. And most importantly,
it is desire that our work will help you achieve your dreams for the future,
whatever they may be.

Good luck!

Michael McGaw
Bloomsburg, PA, USA
September 2010
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Regular Calls
TR

Basic Expressions EARIA

( Is Vanessa there? EABEAIL? 2
This is Vanessa. BRERATE,
Can | speak to Kevin, please? 15 (0] E AL

Hi, Daddy. Where are you?
Who's calling?

0§, B8, REWE?
RERWEE? ({REBAL?)

It's Mike. BRBER.

Hello, Wendy speaking. IR, RERE,

Anne is on the phone. RILEEBIET,

Can you put my mother on the phone? BRI R GG B 5L
¥ You are very difficult to reach. RIXBIEERFHT,
Dlaloguesfa

Calling to Make an Appointment for an Interview (1)
TREXTERAR (1)

¢ N

A: (Caller) Hello. Is Vanessa there? A: (ITHIERA) W, FLABEFED?

: (Receiver) Yes. This is Vanessa. B: (#EHIEHAN) 7£. REFLHNEE.

: Hi, Vanessa. I'm Don. I'm calling from Zeller’s A: &, FLHEE, RELE., REMNHH
Market. Are you still interested in a position as a R IETTRA TR, ARXFIAR 513X 4>
cashier? B A R GHRng 7

: Yes. Is the position available now? B: Ei. XNHIIERZ g7

: Yes, it is. Please come to see me tomorrow A: A, THIHKT4H SRR IR,
afternoon at 2:00 for a job interview.

: Thanks a lot. B: Zitr.

: You’re welcome. I’ll see you tomorrow at 2:00.  A: AZES, BIKFAN
I’ll see you then. Goodbye. B: BAXW. HNW.

Calling to Make an Appointment for an Interview (2)

!‘ TREXTERAR (2)

N

A: (Caller) Hello. Can I speak to Kevin, please? A:

B: (Receiver) This is Kevin. B:

A: My name is Joan Harris. I am calling from St. A:
Johns Hospital. Are you still interested in a

(ATHIEIRIA) Mo WEIRELSCAED?
(HERERA) LRI,
OB - i EAT, RRME - AEHT
BEBEATR A RIS . RIS BT T

2




>0>

4

>PoPO>

B:
A:
B:
A:
B:

2.0 2

job as a service technician?

Yes.

I have good news for you. You’ve got an
interview. Can you come to the Human
Resources Office on Thursday at 9:30 AM?

: Wow! That’s great. Sure, I can. Where’s the

Human Resources Office?

345 Stony Creek Avenue.

Thank you very much. I’ll be there on time.
Excellent. I'll see you on Thursday morning at 9:30.

(Receiver, Dad) Hello?
(Caller, Son) Hi, Dad. It’s me, Troy.

Hi, Troy. How is your trip going?

It’s nice. I arrived safely.

Are you all right?

I’m fine. Is everything fine in the family?

Yes. Everything is fine in the family. Don’t
worry about the family. Just enjoy your trip.
How’s the weather there?

The weather is gorgeous here.

That’s good. Take good care of yourself.

I will. Thank you, Dad.

I love you, Troy.

I love you, too, Dad. Bye.

(Receiver) Hello.
(Caller) Hi, my sweetheart. It’s Daddy.

Hi, Daddy. Where are you?

I’m at work right now. You can reach me at
(905)-675-9870. Please call this number if
you need me.

Thank you, Daddy.

I love you.

I love you too, Daddy.

Y

2>

W >W>W

>PO>O>

Chapter One Making Phone Calls
$£—F fIBIE

YEIR RIS ERNG 7
2.
RAVRHERNMFHE . AR
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BN A=A 6B),
‘_’ Who's Calling?
REWBAL?

>Po>0>

: (Caller) Hello. Can I speak to Anna?
(Receiver) Who's calling?

It’s Mike, her boyfriend.

Hold on. I'll get her.

Thanks a lot.

>Poro>

(FTHRIEEIA ) M, LEREn?
(RN ) WRIEHRL?
v, WrFBAA.
%&—F, RikthEdig,
Zit.

@Homon R, $—F, ZAITEEN, TROARE, BLEOATFHGE, EBR

£ © |

A: (Receiver) Hello?

o>w>

Ve

A: (Receiver) Hello?

o>

PrPW>O>

#h: “HF—TF, RELRREZRAAT

Who's Calling?
REWE?

(Caller) Hi. I'd like to speak to Karen, please.

May I ask who’s calling?
It’s Diana, Karen’s sister.
One moment, please.
Thank you.

Call Me Back
“LREIEIE

(Caller) Hi. It’s Tony calling from the dentist’s
office. Is Lily there?

No. Lily is not here at the moment.

Could you ask her to call me back when she
gets in?

Sure. What’s your number, please?
519-367-8901.

Thanks. And your name is Tony, right?

Yes. I'm Tony. Thank you very much.

You’re welcome. Bye.

+ Bye.

>

Q>

prope

DrR>0P

(FERTEIN ) W7

CFTHIERIA ) W, HIRIUC B S
b7

AT LA ] — AR HERS 2

P, SUSHTREk (BHEH) .
R,

W .

MR

(HEHRIERA ) 7
(ITHIERIAN ) B, REFCE,
IVAZEF RS, FIFFES?
ATE. WIAEATEX L
S50 [T R B, SRBELE b 25 3K 191
g

ATk, iR S SR A 0
(519) -367-8901.,

Wi, REE, X7

. REFCR. EWRIRK.
ARHES . B,

0.

@getm N Blik; 3K BAF, ExELE ‘i ”

e

Call Him Back Later
IR MITEIR

A: (Caller) Hello. Can I talk to David?

A:

N

(FTHIERIA ) MR, FATLAFIR T
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200>

> w ®

> Bap

o>

(Receiver) One second, please. (A few seconds
later, the receiver comes back and says) Hello?
Yes.

I’m sorry. David’s out to lunch right now.
Okay. I’m his wife. Could you tell him to call
me back when he returns?

Sure. Does he know where to call you?

Oh, thanks. Please tell him to call my cell
phone number.

Okay. I will.

Thank you very much.

No problem.

Busy, and Can’t Take the Call (1)
BT, FREREEE (1)

: (Receiver) Hello, Wendy speaking.

(Caller) Hi, Wendy. I’'m Gerry.

Hi, Gerry. How can I help you?

Is Marisa in?

Yes. But she’s very busy right now. Can you
call her later?

All right. I’ll call her later.

Thanks. Bye-bye.

Bye.

Busy, and Can’t Take the Call (2)
BT, FeEREBRE (2)

(Receiver) Hello?

(Caller) Hi. Can I talk to Peter?

Peter’s in a meeting at the moment. Can he
call you back later?

That’s fine.

Can I have your name and phone number, please?
This is Richard from Barton Secondary
School. I am at 570-780-1245.

I’ll leave a message for him.

Thank you very much.

My pleasure.

>P>r o>

Chapter One Making Phone Calls
£ $TIE
w7 (KRIAEY? )
(HEHRIEM A EMS. W25,
P iR M A ERGE ) M2

.

AR, BERTDIEHEZFRT .
b, REMFET. MmEDEE, R
AEFE 5 b 25 3 1] 1~ 15 0D 7

ALk, AbEE A VRAER LT

MR, HSUREPRER . TR VRS T
FTFHL.

). .

Ak BRBR

AES

(ERIEMA ) R, FRZERM.
(FTERIEAIN ) Wi, iR, FRAZHEH
M, MEHL, FREEFRMMA A7

H e ?

e, (HRMIMAEEEYR . VREERYS
LA Wb T 3 ke N 2

AL, —&)LRFEIT.

A: B, PR,

R

(IR ) 7

(FTEIERN ) Wi FRBE S A UFED 2
BAFIELETF 2 (AR AEA DLW ),
TR L2 PRI S T

5

TSR PRI TR SRS 7
A, BME ST R,
A IE S 570-780-1245,

KeE UMb

B

A




(Secretary) Hello, Mr. James. s (R MR, At

A: A

B: (Boss) Yes. B: (M) BE.

A: Anne is on the phone. A ZUPRRHETET .

B: I’m in the middle of something. Can’t you B: FRIETHWR. RARERE—TH?
take a message?

A: It seems to be rather urgent. A: WA SJLEF L.

B: Okay. Put her through. B: fAffY, kM.

A: Thanks. A:

@ @ in the middle of something: EEMEF; EELEEF,
@ put somebody through: #i#; & Fit; F¥, Ax#F2ZH: “B@XAH®E ; “RX

A: (Secretary) Hi, boss. You have a call. A: (Rb) W, Bk, AIRAIHETE,

B: (Boss) I told you to hold my calls. 'm very busy B: (A4 ) & YRR BT i) o 5 5%
at the moment. K. RIAEAEF N,

A: 1 know. But she said she had an important A: FRHLE . (HRMULMA (FEE NS
thing to tell you. BEUFIR

B: Okay. Put her through. B: 4. Hed ke (e SRR )

A: Thanks. A

G hold my calls: SlfebiEHe K, hold : $4E; Wik; kik; WME (IMERN D) ; HEF,

(FTHTERIN ) Wi, HFPE.

A: (Caller) Hey, Ted. A

B: (Receiver) Hey, Bob. What’s up? B: (HEMA) M, #18), fH2FL?
A: Can you put my Mom on the phone? A: PREBIEFRAGAG S AL AN ?

B: Sure. B: AL

A: Thank you. A:

@ ® What's up? #AZFERLEE, E&E: RELXH? RIFD? FoHow are you? # A kARN,
(2 put somebody on the phone: 8% F: put somebody through: # ¥ A& ¥, 4%,

A: (Receiver) Hello? A (EEHITEAN) M7
B: (Caller) Hi, David. You’re very difficult toreach. B: (FTHEAIA ) W, KT, @K




I called you several times, but I kept getting a
busy signal. Is your phone out of order?

A: No, not out of order. But we seem to have a
bad connection on the phone line. I can’t hear

you clearly.

B: Okay. Let me call you later. Is that okay?

The Call You Can’t Get Rid of

BERAENEIE

(Receiver) Hello?
(Caller) Hi, it’s Joseph.

e

Oh, I got it from your Mom.
So, what’s up?

wrw

like to talk to you about it.
A: Actually, I’'m really busy right now.

B: I know you are busy. But I just think we

should talk about what happened.
A: Can we meet tomorrow?

B: No, I can’t wait. I just need a few minutes of

your time.
A: Okay. Where are you right now?
B: I’'m in the park across the street.
A: T’ll come to you in a few minutes.
B: Thanks.
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Can | talk to Anna?

Can | speak to Anna?

Is Anna there?

Is Anna in?

Is Anna available?

I'd like to speak to Anna, please.
Is Anna home?

Is that you, Anna?

Hi, Joseph. How did you get my number?

I’m sorry about what happened, and I would
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Chapter One Making Phone Calls
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Just a second, I'll get her/him.
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Please hold and I'll get her/him.
Just a minute, I'll put you through.
Hang on, please.

One second, please.

One moment, please.

Telephone Service
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1'/ It's Jessica Smith calling.
I'll send someone to do it.
What'’s the total cost for the installation?
| We have no phone service.
I've been getting harassing calls recently.
I'd like to make a collect call to Beijing.
' I'll put the call through for you.
| do apologize for the inconvenience.
I'd like to order breakfast.
? What's the rate for a standard room?
' What date will you check in?
I'd like to book a table for tonight.
We charge by the mile.
What kind of vehicle do you need?
| Do you have the receipt with you?
| What's the problem of your vacuum?
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1. Basic Service EA&RE

‘v Telephone Installation
: RIFERIT

A: (Receiver) Hello. This is Bell Canada. May I

help you?

B: (Caller) It’s Jessica Smith calling. I’d like to

have a telephone installed.
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