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Preface

Term of China’s 12th Five-Year Plan for National Economic and Social
Development (2011 —2015) is a key period for Shanghai to fully implement
its strategy of “Driven by Innovation & Developing via Transition” and to
accelerate its construction of the “Four Centers”, so it is pivotal to
successful transition of economy development in Shanghai by improving
quality and capabilities of its business activities, and meanwhile, modifying
environment for such activities. In this connection, Shanghai Municipal
Commission of Commerce, together with Institute of Scientific and Technical
Information of Shanghai, have continuously tracked and studied world
business development status by, in the round, analyzing new features and
trends across all business sectors in order to provide implications for
government decision-making and industrial development.

Currently, the haze of the financial crisis hasn’t disappeared and the
global trade still hasn’t revived, yet some encouraging signs have become
visible. For instance, trade in services has begun to show steady expansion,
international investment has already bounced back to its pre-crisis level, e-
commerce especially mobile e-commerce grows rapidly. Secondly, as a
pivotal node in global networks of commerce trade, the internationalized
metropolis aims at developing into an information port, service port and free
port ultimately. Coupled with this direction, the city becomes the center of
comprehensive resource allocation and high-end trade gateways, which
increasingly enhance its influence on the global economy. Moreover, to
revitalize their economy, almost all economies around the world have
developed proactive strategies by facilitating a series of policies and
measures to improve the business climate at home and abroad, to promote

the employment in the commerce sector and to elevate the actual



performance of business activities.

This is the third study collection of Annual Report on Commercial Development in the
World, which follows with general principles of “study the overseas world, combined with
domestic realities and targeted at Shanghai locality”, and meanwhile, keeps continuity of
study contents with emphasis on trend study of major business fields and specialized research
of hot issues. \

The trend study of major business fields primarily involves international trade
development, conventional commerce sectors ( wholesale trade and retail trade) , bulk stock
trade, modern logistics and the current situation and tendencies of FDI, and meanwhile,
specifically takes a deeper look at the outward FDI from developing economies, development
trends of major international trade centers, and gold and diamond trading market. Besides,
the study also reviews the commerce revitalization plans and strategies adopted by developed
economies such as the United States, Europe, Japan, and thus presents possible
countermeasures in pace with our strategies.

As to the specialized research of hot issues, comparative studies have been conducted in
tax policies that impact business service sectors, with particular focus on tax system and
policies of e-commerce, outsourcing services, logistics and etc. , and thus preliminary steps
are taken in reviewing results of the pilot VAT program among several service sectors in
Shanghai. Secondly, the study exclusively discusses some related patent issues in the
flourishing e-commerce sector, e. g. e-commerce patentabiltiy and related standards, and
patent conflicts of e-commerce. Thirdly, the study illustrates the geographical concentration
of business services in metropolitan areas with examples of Manhattan in New York City, City
of London and Shinjuku in Tokyo.

Against this background, the research team has made the best of collecting the latest
reference resources in the hope of establishing the full, objective landscape of commerce
development throughout the world. However, constrained by our research capabilities and
academic ranks, this publication is bound to have some oversights, errors and omissions.
Hence, the research team looks forward to sharing and discussing our work and our findings,

and sincerely welcomes your comments and suggestions.

Editors
December 2012
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