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PART ONE
Questions 1—7

@ Read these sentences and the product advertisements.

@ Which product does each sentence(1—17) describe?

@ For each sentence mark one letter (A,B,C or D) on your Answer Sheet.

Example

You can use this piece of equipment to carry letters and

parcels from one place to another in a building.

1. It is possible to put files in one of the baskets.

|3

. The top of this has a surface which prevents things sliding.

3. This can be fixed to your office furniture or to the walls.

4. You can put this together very quickly,using only your hands.

Answer

example

A B C D
0O O em O

5. You can use this product to prevent people from falling over loose wires or accidentally

pulling them out.

6. You can make it much smaller when you put it away.

7. This item is useful because there will be less dust and more air moving freely round any e-

quipment placed here.

A OFFICE STORAGE UNIT

circulation and improve air-circulation.

OPEN-WIRE DESIGN-a new approach to the age-old problems of storage and organisa-
tion in your computer room. Just one wire shelving unit can store all your computer hard-

ware-monitors ,CPU’,keyboards-in one readily accessible location. It will also reduce dust

REINFORCED SHELVES provide extra strength and allow items to slide on and off easi-

ly. Tough,hard surface resists chipping,scratches and other damage.

-



ASSEMBLES IN MINUTES. You don’t even need tools just snap together sleeves and
slide shelf over sleeve to securely lock in place. Shelves are easily adjustable. The floor lev-

ellers also adjust for surface irregularities to keep the unit stable.

B EQUIPMENT CART

Perfect for transporting computers,audio visual equipment and other office machinery.
Non-slip top (W71lmm X D483mm X H25mm) with heavy duty 25mm tubular frame,
supports equipment weighing up to 159kgs. Lower wire shelf (W533mm X D330mm)
holds additional equipment or supplies. Cart moves easily on four swivel, ball bearing,
102mm rubber wheels. W711mm X D483mm X H737mm,14kgs.

C MAIL CART

Organise and distribute your mail more efficiently with this sturdy cart constructed of
durable 25mm tubular steel. Top basket(W914mm X D406mm X H279mm) takes hang-
ing folders. Bottom basket(W889mm X D400mm X H279mm) is ideal for moving boxes
and large packages. Rubber wheels in front and two 203mm rigid wheels in back provide
easy mobility. Folds for easy sto.rage. W1117mm X D559mm X H279mm,20kgs.

D WIRE MANAGEMENT KIT

Safely organise your equipment wires and cables.

Self-adhesive cable tubes,with slide-on covers,attach to the underside of your desk or
around your office walls to safely route cables and wires. To group multiple wires,the kit

includes an assortment of clamps and ties.

S —/]“It is possible to put files in one of the baskets. ) & B & . 7] LA SC 4 ik 2 Ho b
B—AMETFRE MRERZATERE 4 A= 50 T H g —8 , XY % E 28— B i R A %
“P5 F (basket)” By N 2, R J5 B #1 F 4R “basket” — 7 B & #£ B C Bt # “Top basket
(W914mm X D406mm X H279mm) takes hanging folders”—4] , X B #§ “folders” (L {4 32 )

3



1,5 “files” —iA A , B LT A %€ Question 1 E RN C. ,

Y 405 P 4] & “You can put this together very quickly,using only your hands. YHE R
B FUBSUE AR AT A AR B 48 B 35 A . “put together” Ry “assemble” , MR A1 AEIC
B g XA /MRS “ASSEMBLES IN MINUTES (7 B 36 A28 36) 7R BE R st 3R 3 &
IE A Bt,MiZ B #“You don’t even need tools just snap together sleeves and slide shelf
over sleeve to securely lock in place. ...”5e &/ &FWAEHNEE . X THRBEREA.

& — #84> (Questions 8—12)

BEERAY 3£ 5 ANEE , 7E— 48 350 FEAEAMER & T RE— M X E PR — &/ AARH
KB 5 MAT,EHA 8 AIEENEERNER, XR—FUAFHRMYTEES, B
P X — o H B H , HE N EIERENHREHWE M I2EN T #.

RIMME, —RXESIETR EG—BRPEEBRAEFE-NFENSF . IRA -1
FREE X —FFBEN G EEA LY, FELETMERAE P EY, 2BAEHRIT
BB SEFRE -3, I2BRANFESE A28, 5 Al 8T £ 7]
HREAFZEERESHR, 2BV AERENZRINT & EEQ R GEF BB AT
LT HEFHE.

DazANTHESE MRE-BHEFACLAH, KEEENE I )NEX —FEE
BEIREUAHXH AR TRINESR.

DEIBMA R HTHEATHRIFRAERE, A TFHHNARTAE — ST, m
BRI 2 ERF FER BB ANEENIAEEMNRNAREENG RN EELHNEF N
—REBFBR RN ERD] —RAOF AR EBIS RRNERBEE R F S, B, R
B A AR 8 — 2R E A FAF . REEMNZEGRR, B A RT3 H
BEHENT H BB TS, AR B ERESR.

DG BFEER BRENLE . TXHEROEEE —HEBRTFR HHEHN - BRRE
BRANFEIEA

OF /R, %75 :in addition (to ...), (be)followed by ...,another, furthermore , more-

over,and also, %545,
@FK R . for example,for instance,to illustrate , %545,
@ F R % :like,as , the same,similar(ly) ,according (ly) ,equal (ly) ,compared with,Zs
%.

@33R /R X . : unlike ,however , but, while, though ,although snevertheless ,instead (of ...),

in contrast(with ...),on the other hand,on the contrary, %%,

®F R~ E # :because,since,as ,for, &4,

o AR ERES EREFERLE LT ORBHERE. A TRIAE —HE, —lxXEg
FAESENEXPRES , SAARAMNER XX FREE RIAR—NA  FRIERKER
RIAIER here, there,the same,such SFiF AT A &R . B, 307740 T LA X 2647 2
FREERER. -

T, BAES & FERER A W2 A X B %



PART TWO
Questions 8—12

@ Read this text which is about issues of health and safety in a factory.
@ Choose the best sentence from the list A—1 to fill each of the blanks.
@ For each blank (8—12) mark one letter (A—1I) on your Answer Sheet.
@ Do not mark any letter twice.
@ One answer has been given as an example.
MEMORANDUM
To: DI Law
M O Oxenhope
From: R S Hilton Ext:2 354
Date ; 25. 2. 94 Ref:SG\267\1

Re :DNC Machine Health and Safety

I am now growing increasingly concerned about the dust levels in and around the DNC ma-
chine and the surrounding offices. Since the beginning of January we have experienced a
number of serious breakdowns of the computer equipment in this area. On each occasion
when the equipment has been opened for inspection and repair,there has been such an ex-

cessive amount of dust as to cause us considerable concern. example In

particular,we have experienced frequent memory failures and disc problems as a result of

contamination. Other important equipment has also been affected. 8

Of even greater concern is the effect on the health of the machinists and office staff work-
ing in the area. Several have complained of eye irritation problems,sneezing and general

difficulty in breathing,lasting for as long as an hour in certain cases. 9

I recommend that the following action be taken:

1) Damaged pipes from the extraction system on the machine should be repaired immedi-

ately. 10

2) All dust levels should be constantly checked in a controlled way and carefully recorded.
11

3) A much more satisfactory method of dust extraction should be developed as a matter of

urgency. 12




A B C D E F G H
(s JY e R e [ e S s Y Y s [

1
example -

A If such a system cannot be produced,improved methods of dust limitation should be in-

vestigated.

B For example,there have been several instances of photocopiers and printers being dam-

aged by dust.
C Otherwise the DNC machine has been functioning without too many problems.

D There can be no excuse for operating with defective extraction pipes:repairs are needed

now.
E We should explore relocating the machine in another part of the building.

F The large amounts of dust have gathered in spite of regular cleaning of both the work

area and the equipment itself.
G The findings of this monitoring should be reported to health and safety officials.
H Inexperienced employees are not permitted to operate the DNC machine.

I Even more serious than these immediate health problems,however,is the possible effect

on the future health and well-being of our employees.

XR-BUECREAEHRE. T BRERTEUREALERF,. EFER BB 4
BFERIZBEYEN . 2B EERERE MIBRDAAZNK S RAMELE. EHEUEER
“I am now growing increasingly concerned about the dust levels in and around the DNC ma-
chine and the surrounding offices”fE N 5| 5 H G R & . RGN E A FEMBBE A NG
FHRE, FERZ B Z L. “a number of serious breakdowns of the computer equipment”
“an excessive amount of dust”, “frequent memory failures and disc problems?”, $ % it &
Question 8 Hif # —4] i “Other important equipment has also been affected. ”3X 4] % K 88 %6
%t , “other important equipment” EAAFEWFE % 4%  MEH R AT BB T CH A, BHN, RIT#E
WERN, NARPEESHRE LKA TF. B4 “For example”# 762 , “there have
been several instances of photocopiers and printers being damaged by dust”}& 15 J& i B —
H E & & (photocopiers and printers) B K 4 15 4 i 8 B 453K , X #£ 8 {1188 7T LA #8 2 Question
8HIERA B,

BBRMEAAHZREE. KAB RN T ARG EmME NS A, BE A%

6



245 35 B J& H : “Several have complained of eye irritation problems ,sneezing and general dif-
ficulty in breathing,lasting for as long as an hour in certain cases. "FX B, NEFN, HER
Question 9,Question 9 [ J5 i & & —4] 1% “I recommend that the following action be taken”,
(H3 /) 35 BT R 32 T SCH/E A, BTLL . Question 9 A RNIREMEAASH#—PRIF. R
f11& % 1 &) “these immediate health problems » 5 Ve % FE B 2 — @ R R LAY & i B,
Gl o) ttﬁé&(‘—‘l_‘:-\;n more serious than these immediate health problems”) #1477 (“how-
ever”) ] LU B SCHY P9 28 26— 25 HEDE , AT 156 PR Rl R A P E 4

BETHEZREZABY.5—BRE S RINTERBES —BRPE-AENNETER
HEMETX. BENZARE - SR ERNE,FFERRRAE. B—SBI0E L e
SHLEE b A HER R S PR 9B . TR AR (% SR T A “immediately”— i | , 7
FBEE D a3k s} [A] “repairs are needed now”, 3 H Mt/ Hf BLH “extraction pipes”.,“de-
fective” S HIZMB W N AW E . Bk ,Question 10 WERAD. F_LABWUE &
# KA K AR EIC % . Question 11 B RANBEN 5 HARFR —iG8 . Nrid it &M ER
&, K GHFEER. “The findings of this monitoring” (“3X — M #4945 ") IER1E Ques-
tion 11 B — HE ) 1125 (“checked”. “recorded”) . 5= HUUAE - B/ A A A HERCIR 2
B Ip ik RE X — 35, B A1E S A G MK Question 12 WER . HAEH EEMNZE “improved
methods of dust limitation should be investigated” 5§ 3L H 23T , 3 H., “such a system” B 4R
FERTTH 2 2] # “a much more satisfactory method of dust extraction” , £H] N N = HA@IN
B #b 78156 BH , 17 EL3X 5 43) 35 R ) B “method (s) " —id]

8 =84 (Questions 13—20)

S IH 8 AW, 4 2 W L - RAE 4 A UE L BER R4 400~500 FHY
XE,REALTH 1 BEFRERMREER A 71 MERERE.

fife g X — ¥ 53 B R R Bt ] 52 B HEAT B SR B AU AR R S B ) b RE R £
A ——X AR, T AZLE R L0 RPN H)E L B %6 EBaKE AR H BB
B, B0 AT RE7E B P s B BB i £ A . X, TR BB P A MM BB R ENZ E X RS
GHAH BN ERNE . RILERE L8, — M BE—RERESE X LS E RN
R — TR FA . BN AEBE AR AR E R SR UEIEMNIE R I, T AR
EEAAHEREENTDT. EEERNEERRERTIRENERETAET2BRNEER
.

AT S =5 P iy JLA RS K B«

PART THREE
Questions 13— 20

@ Read this text about how to negotiate ,and answer questions 13 to 20.



At the Harvard Negotiation Project we have been developing a new method of negotia-
tion explicitly designed to produce good results efficiently and amicably. This method,

called principled negotiation or negotiation on the merits,can be boiled down to four basig

points.

The first point recognises that human beings are not computers. People have strong e
motions ,often see things very differently,and do not always communicate clearly. In ne-
gotiation it often happens that emotions get mixed up with the objective rights and
wrongs of the situation. Taking up a fixed position makes this worse because people’s
personalities become identified with their positions. So before the actual negotiation be-
gins we need to distinguish between personal differences and differences over solutionsr

to the problem.

The second point distinguishes between what people say they want, their stated posi-
tions,and what they really want,their underlying interests. Negotiating positions often
hide what you really want. A compromise between two positions is not likely to produce

an agreement which satisfies the needs underlying each position.

The third point acknowledges the problem of having to find a perfect solution while
you’re under pressure. Making up your mind in the presence of your opponent restricts|
your ideas. Deciding on something very important or trying to find the perfect answelJ
limits creative thought. You can get around these limitations by arranging a set amount
of time to think up a wide range of possible solutions which help both sides and creative-]

ly bring them together.

When both sides find that their interests are directly opposed ,one negotiator may try to
win simply by being stubborn. However,you can respond to such tactics by insisting that
his opinion alone is not enough and that some fair independent standard is needed. This|
does not mean that you yourself select the independent standard ,rather that both of you
decide on one,such as market value,expert opinion,or law. By discussing such criteriaw

neither side need give in to the other.

Questions 13—16

@ For questions 13— 16 ,choose the correct title for each paragraph from the box below.
@ For each paragraph (1—4) mark one letter (A—G) on your Answer Sheet.
@ Do not mark any letter twice.



13. Paragraph 1
14. Paragraph 2
15. Paragraph 3
16. Paragraph 4

Opening negotiation
Firmness and success
Objective reference points
Separate people and problem
Invent options

Compromise and flexibility

Q=m0 0w »

Interests not positions

Questions 17—20

@ Using the information in the text,complete each sentence 17— 20,with a phrase from the
list below (A—G).
@ For each sentence (17—20) mark one letter (A—G) on your Answer Sheet.

@ Do not mark any letter twice.

17 You need to agree a fixed period to

18 An example of the use of objective reference points is to

19 It can be difficult to see the problem clearly if you

20 A negotiating position often makes it hard to

analyse problems systematically
take an emotional approach
make up lots of options

consult a specialist

show strength and firmness

identify real needs

Q= E o aw»

insist on your opinion

Question 14 f&E RN 5 Paragraph 2 BN M. ZBEIF KB 588 38 . to distinguish
between positions and interests, B XM EB AW BRBELEH., Hl,.G Y EHEE., %
BERANRELE F,[H N B R “compromise”— 7] 7E Paragraph 2 3, H AR RZE EHA+, B
HARRANTEELBEAHHNE.



X 41 Paragraph 4  BRB A HHBL 84, HLBENABLE AP0 24 EMOL
{4 % A7 #E (fair independent standard) , 1% Bt 55 — ) i 3 (] Bif 7] LA 32 Fi X — W 5 5 A
gl X — R ; 55 =) E R — ?ﬁﬁﬁﬂ@:ﬁl: AERBERX - REMEX. B,
Question 16 EEN K C,

WA E =g 4 A RS, EREERBEXEPAEXRNAE 7 MERPIELEMRGE
BERZR 4 NTREEROAEGEWEAMR, H I, RAX ﬂaﬁ)‘c»k%xmuu X4, A
BB IEFMER. BEBNNEER

O YVIRBFFESC, B RAEG W, SO MKB T R IR. &8N AR RSO 2
fiti .

@ RFERBIMEXNE FHAFE. B FELRNT TG RHNETANCSE TR
IR E 2K B LA A BT 4 PR E S5 TH A A . B8N : Question 17 AYRT/H]J : You need to
agree a fixed period to, FE1Z &S X EHHNE, I H — bR D)6 E , ;X 3 & Paragraph 3 i —
)3 : “You can get around these limitations by arranging a set amount of time to think up a
wide range of possible solutions ...”, “a set amount of time” 5 “a fixed period”[F] X ; “to think
up a wide range of possible solutions” & 5“8 i i £ 7] ERY R DR I3k " B G, AT & i Ques-
tion 17 fE R Y A C make up lots of options (A i Z F it B FER /p35) . FF Question 18:An
example of the use of objective reference points is to ... X B iRF|Z I EW. o[t 25 W &,
M2 R Paragraph 4 (8. EIBHBRANE, Eﬁﬁ@]“exmrt opinion (FRFE W), Br A
Question 18 HEENH D,

£ 0 284> (Questions 21— 35)

L ER 43 32 B W % A X R B SR B R F BB o %A R LA A () M B e TR L 3
15 AM[E1H . SCE R RS IR £ 180~250 F . — MU, iy R € LA AZ , FERH ¥ HF L
Yo A iRl A A 4

B X —# a8 E BT NAEF —EMENC R AFAEUTILFEMUEE .

@ & FBUSRTI K 25 A EE R, KR T M1 B 2 R i 5] K HW A

@ RIS RSk FF SR AF A B 32 . BRIX 28R B T & » — M T 3K LA G #R R S B Y , T SC B s
BEHTFLEERERITICEXCEREANEE L BIFW I, R SEEHERN B,

@ EEHT. G X —HiE g A TEWURERAENWEL, B KSR
FIERWER.

@ SHTIERGH, A FRIBREREBREREER. _

® ERFIAEIBRAE AR AARAHERS PIERAWEE, W for-
ward fEBEET , W R IR “ K%, F K ”; (be)in the market for (sth. ) FER“EM GLY) %%,

TH,RIEEEHEENHFENLIHSLS .

PART FOUR
Questions 21 —35

@ Read this letter about buying a computer.
10



@ Choose the best word to fill each gap.
@ For each question (21—35) mark one letter (AsB,C or D) on your Answer Sheet.

@ One answer has been given as an example.

1 April 1993
Dear Mike

I have pleasure in confirming our ability to meet your requirements for the Silicon Graphics

workstation. In view of your special needs,I suggest that you place your example
for the agreed equipment as soon as possible. The 21 time

for hardware for example is 6 weeks from receipt of order to 22

Thus,an order placed with us tomorrow will 23 delivery to your

site by the week commencing Monday,15th May.

All orders must be accompanied by a 24 of 20% of the total amount
shown on the attached 25 . The 26 amount
should be paid no later than one week following delivery. Please note that 27

charges have not been included,and a separate invoice covering these charges

will be 28 at the time of delivery.
As 1 29 you on the phone,this particular hardware runs the

30 version of EUCLID-IS, 2. 2b. However,it is not expected that this soft-
ware will be 31 in this countty until next month.
We have every 32 in the suitability of our hardware for such soft-
ware. Moreover, you can be assured of our 33 to solve any minor

difficulties through our experienced customer service team.

As I informed you,the equipment carries a one-year 34 . During this

period ,we undertake to send one of our staff to carry out repairs on site within a period of

12 hours. For your future 35 yhowever,we also operate an insur-

ance scheme,covering the equipment against breakdowns for a small additional cost.

Yours sincerely

Vincent Law

11



Example

A requirement B instruction C demand D order
example B e D
O O O wm
21. A delivery B arrival C transport D postage
22. A institution B initiation C introduction D installation
23. A compel B ensure C promise D maintain
24.A portion B percentage C  deposit D discount
25.A cheque B invoice C charge D demand
26. A payable B credited | C owing D outstanding
27.A transportation B transference C transformation D transmission
28. A written B conveyed C issued D distributed
29. A affirmed B confirmed C certified D assured
30. A latter B latest C last D late
31. A serviceable B available C workable D presentable
32. A confidence B certainty C dependence D conviction
33. A skill B facility C ability D talent
34. A undertaking B guarantee C insurance D obligation
35. A notice B concern C awareness D reference

HYWLI, X R—HREHE T ERLNFR NE—BHALAERINCETEERF AR
BV AL TER, HEAREUWWRYTE —SHE A BEEBIX T rfE#. LR
E.ABRYREERAREFHAENEREINER 2L, RIMNEZEEX B2 &Rt
Al AR B AT G A BB B . £ Question 21 By R H ,arrival FR“BIE”, 2% %8, W
A BE, H N DA RER— N RENE R, T AEREER e B XN —BE
[&] s postage Fn“HR %%, MR HE”, RFF & X HAIE B, X HBEM transport 5 delivery X Fi4~iAl
hETIEET . RATXE CREHINT SCP RIS E R WA BT E]”, transport — &k F E Fi28 1)
SESEH TR, delivery M EHRRYEEXZEMEFHFHER, T, ZERNIE A, X
u] N —7&] 7 R “delivery ”—i7] il A B 3E . Question 22 & 2 52 B A 17 415 “from receipt
of order to...” IF X /RH K Z ,institution 5 “ (WA . KB L H) &7, 1% 327 ;initiation £ “FF
%6, 8] 45 ” s introduction & “4 43”7 ;installation B“(RFZFEREZE”, BR,D REEX R,
Question 23 BYE RE A 5 ¥ € :compel F H“HE#,58i8”, maintain B H MR, £, B A
FFEXHHE R s promise AJR/R“EN . AW PR " ;ensure FR“FREREFHERBLUR
WE”,B HIEBE R . X4 Question 34 FJ&E RN % B, 4 undertaking # #§ XM 3 FHH “iFiE,
&8, insurance J& 7 B 1k B SN #4709 “4RB& 7 s obligation M F R “FKAE”, H A guarantee £F
AHAER, FRCCHE &R B RIE”.
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