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ABSTRACT

The goal of this paper is to start from the interest interrelated parts theo-
ry, and to explore how government gains resources and build a network-rela-
tion-based management analysis frame through networking building, relations
maintaining and resources motivating from the aspects of the value, social
and customer network relations. The dissertation mainly addresses six issues
as follows:

1. The governance theory of government evolves from power orientation to
service orientation. Based on power orientation, the frontier logically originates
from the theory and framework of traditional administration management. And
theory of government governance on common governance is erected on service
orientation.

2. The relation between three types of relation networks and government per-
formance is manifested. Three types of relation networks are social relation net-
work , value relation network and customer relation network. There are strongly
positive influence between three types of relation networks and government per-
formance.

3. Coordinating among stakeholders of government through social relation
network. Government should take advantage of social networks as strong, weak
relation and structural hole, and make itself the role of “Key Stone” , and add
social value of government through allocating more resources from social rela-
tions.

4. Coordinating among stakeholders of government through value relation
network. The mechanism of coordination through value relation network is con-
summating system of government evaluation and supervising. Government should
erect mechanism of investigating and human resource selecting from candidates

and firing.
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5. Coordinating among stakeholders of government through customer relation
network. In order to improve environment, government should cultivate custom-
ers and draw the attraction of government.

6. Case studies and counter-measures.
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