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Attentio.n to detail is something everyone can and should do —
especially in a tight job market. Bob Crossley,a human-resources expert
notices this in the job applications that come cross his desk every day. “It’s
amazing-how many candidates eliminate themselves, ”he says. i

“Resumes (f&] i) arrive with stains. Some candidates don’t bother to
spell the company’s name correctly. Once I see a mistake,I eliminate the
candidate, ”Crossley concludes. “If they cannot take care of these details,
why should we trust them with a job?”

Can we pay too much attention to details? Absolutely not.
Perfectionists struggle over little things at the cost of something larger they

work toward. “To keep from losing the forest for the trees,” says
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CharlesGarfield, associate\ professor at the University _of California, San
Francisco, “we must constantly ask ourselves how the details we’re
working on fit into the larger picture. If they don’t,we should drop them
and move to something else. ”

Garfield compares this process to his work as a computer scientist at
NASA. “The Apollo II moon launch was slightly off-course 90 percent of
the time,”says Garfiedl. “But a successful landing was still likely because
we knew the exact coordinates of goal. This allowed us to make
adjustments as necessary. ”Knowing where we want to go helps us judge
the importance of every task we undertake.

Too often we-believe what accounts for others’ success is some special
secret or a lucky break (#Li8). But rarely is success so mysterious. Again
and again, we see that by doing little things within our grasp well, large
rewards follow. I

XE— A AP T4 - “Attention to detail is something every one
can and should do—especially in a tight job market. ”RG&#ES —. = . W&
L AARBAF S AARRAREREL AEBATRSKEZEEHE
AAMBE TRV AR TEABSRXBE. RANRT AV SBEZR
MAREBRR . ZRENERA . AHBAT AT A BBRARLEBEN. &
Ja—B %R : “Again and again,we see that by doing little things within
our grasp well,large rewards follow. " RIM X EXR A 975 6 A %E&g%
—RARGESHAEA.

2. BB

RIS BOL A ARBIZ AL T ATHBR LA 5 i R 8 2R — W R O I 3k
By BEUSHERMERLX. EMNOARZLAERERIBS . VRXE
ERRRSBE, AWML T EMARARER. EMERES &
HBREE BF. AW 71 ARENE -REEXERR—-RERHAX:

Statuses are marvelous human inventions that enable us to get along
with one another and to determine where we “fit” in society. As we go
about our everyday lives,we mentally attempt to place people in terms of
their statuses. For example, we must judge whether the person in the
library is a reader or a librarian,whether the telephone caller is a friend or a

salesman, whether the unfamiliar person on our property is a thief or a
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meter reader,and so on.

, The statuses we assume often vary with the people we encounter,and
change throughout life. Most of us-can, at very high speed, assume the
statuses that various situations require. Much of social interaction consists
of identifying and selecting among ;ppropriate statuses and allowing other
people to assume their statuses in relation to us. This means that we fit our
actions to those of other people based on‘a constant mental process of
appraisal and interpretation. Although some .of us find the task more
difficult than others,most of us perform it rather effortlessly. .

A status has been compared to ready-made clothes. Within certain
limits ,the buyer can choose style and fabric. But an American is not free to
choose the costume (R %£) of a Chinese peasant or that of a Hindu prince.
We must choose from among the clothing presented by our society.
Furthermore,our choice is limited to a size that will fit,as well as by our
pocketbook (£% 40 ). Having made a choice within these limits we can have
certain alterations made,but apart from minor adjustments,we tend to be
limited to what the stores have on their racks. Statuses too come ready
made,and the range of choice among them is limited.

X E #)— FF 3k 3k A5 B E /3 : Statuses are marvelous human inventions
that enable us to get along with one another and to determine where we
“fit” in society. ETFRMA=ZAFTERERRBEHAXA EF: 56— R“We
mentally attempt to place people in terms of their statuses”; %5 —J&“Much
of social interaction consists of identifying and selecting among appropriate
statuses and allowing other people to assume their statuses in relation to
us. 7% = B “The selecting is limited by our society.” {5 E & F+ ﬁ
“Statuses too 'come ready made,and the range of choice among them is
limited. ”

O AP XERETF I ARKBRNE=ZRARGESABE) . HUX
REERAEFEFENERTEEZH—F BRERFITIRER.
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Oceanography has been defined as “The application of all sciences to
the study of the sea.” Before the nineteenth century, scientists with an
interest in the sea were few and far between. Certainly Newton considered
some theoretical aspects of it in his writings,but he was reluctant to go to
sea to further his work. ]

For most people the sea was remote,and with the exceptionof early
intercontinental travellers or others who earned a living from the sea,there
was little reason to ask many questions about it,let alone to ask what lay
beneath the surface. The first time the question“What is at the bottom of
the oceans?”had to be answered with any commercial consequence was
when the laying of a telegraph‘ cable’ from Europe to America was
proposed. The engineers had to know the depth profile GE 4R J& IR ) of the
route to estimate the length of cable that had to be manufactured.

It was to Maury of the US Navy that the Atlantic Telegraph Company
turned, in 1853, for information on this matter. In the 1840s, Maury had
been responsible for encouraging voyages during which soundings (¥l %)
were taken to investigate the depths of the North Atlantic and Pacific
Oceans. Later, some of his findings aroused much popular interest in his
book The Physical Geography of the Sea. :

The cable was laid, but not until 1866 was the connection made
permanent and reliable. At the early atteﬁpts,the cable failed and when it
was taken out for repairs it was found to be covered in living growths,a
fact which defied contemporary scientific opinion that there was no life in
the deeper parts of the sea.

Within a few years oceanography was under way. In 1872 Thomson led
a scientific expedition (5 %£) ,which lasted for four years and brought home
thousands of samples from the sea. Their classification and analysis
occupied scientists for years and led to a five-volume rébort ,the last volume
being published in 1895. _

RREXEZWAIIR T “Oceanography” X [T#RHHRR . KEFMAR.
ERBEFRPNEAR BENRBEMRRXMNEMPELERRE, & TUER
BIAE BPYRMANBESUA BRHANKREEREXRETZ L.
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HERPRWHXE, A7 41 ARBPE_RAEREI L XE:

Many a young person tells: me he wants to be a writer. I always
encourage such people, but I -also explain that there’s a big difference
between“being a writer ”and writing. In most cases these individuals are
dreaming of wealth and fame not the long hours alone at a typewriter.
“You’ve got to want to write,”] say to them,“not want to be a writer.”

The reality is that writing is a lonely, private and poor-paying affair.
For every writer kissed by fortune there are thousands more whose longing
is never rewarded. When I left a 20-year career in the U. S. Coast Guard to
become a freelance writer ( H Hi{### # ), had no prospects at all. What I
did have was a friend who found me my room in a New York apartment
building. It didn’t even matter that it was cold and had no bathroom. I
immediately bought a used manual typewriter and felt like a genuine
writer.

After a year or so showever,I still hadn’t gotten a break-and began to
~ doubt myself. It was so hard to sell a story that barely made enough to eat.
But I knew I wanted to write. I had dreamed about it for years. I wasn’t
going to be one of those people who die wondering, what if? I would keep
putting my dream to the test—even though it meant living with uncertainty -
and fear of failure. This is the Shadowland of hope, and anyone with a
" dream must learn to live there;A

EXRXEPEZENSTRTIARNEEET, LERT MNERE X BRA
—MERBEE. .

BAGZ RGBT S XERNERA R, TR XEQOERSEME
AFMERERERBAMHY.
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WP R ETREREREELXHAE. AAREREELE
CE M D RAT 4 M T LA TE R UL A0 R X A D X B A AT
MZK, RS THYXRAE EARXENERE AESRNER
AL BREFHHHPLER ZIMEBREREI 2284 ZATR AT —
B R0, B AT PR . T IS KR I B A A, A
MTRIAMARE. BESF 6 AREPE R HEER.

When a consumer finds that an item she or he bought’is faulty or in
some other way does not live up to the manufacturer’s claim for it,the first
step is to present the warranty (f# 8),or any other records which might
help, at the store of purchase. In most' cases, this action will produce
results. However,if it does not,there are various means the consumer may
- use to gain satisfaction.

A simple and common method used by many consumers is to complain
directly to the store manager. In general, the “higher up”the consumer
takes his or her complaiht,the faster he or she can expect it to be settled. In
such a case,it is usually settled in the consumer’s favour,assuming he or
she has a just claim. 4

Consumers should complain in person whenever possible, but if they.
cannot get to the place of purchase,it is acceptable to phone or write the
complaint in a letter.

Complaining is usually most effective when it 'is done politely but
firmly,and especially when the consumer can demonstrate what is wrong
“with the item in question. If this cannot be done ,th'e consumer will succeed
best by presenting specific information as to what is wrong,rather than by
making general statements. For example, “The left speaker does not work

at all and the sound coming out of the right one is unclear” is better than

“This stereo (3L /& 7 & Wi )does not work.”



The store manager may . advise the consumer to write to the
manufacturer. If so,the consumer should do this,stating the complaint as
politely and as firmly as possible. But if a polite complaint does not achieve
the desired result, the consumer can go a step further. She or he can
threaten to take the seller to court or report the seller to a private or public
organization responsible for protecting consumers’ rights.

HABXRXEXFANBRE TUAIKRBERANMTENHNEEE
B, F-BE-MBREE XHEFRNIXEFLARFIEAZ, RITED
B % 4 7] & : consumer++ an item +--faulty+: the first step - present the
warranty -+ However -+ there are various means-* B I}, i 15 51 4 ¢ KB A
BARAEXHB/EMREES  URLEGILHFTE. EF - = 0. 5EM
FF 3k, 4 B 3% B 3x 86 3 4 77 . a simple and common method ++» complain
directly to the manager, complain in person -+ possible, most effective **
done politely but firmly, :*»manager s-advise** write to the manufacturer.
B T AL B b B LA B 5 3 BRI N B —F B T MR R,
EEEEELCFRB. T -2 RREFBLAEE, AT LS HHETE
WAT . :

BUR—BEEHEERREER -

If women are mercilessly exploited y-ear after year , they i!ave only
themselves to blame. Because they tremble at the thought of being seen in
public in clothes that are out of fashion ,they are always taken advantage of
by the designers and the big stores. Clothes which have been worn only a
few times have to be put aside because of the change of fashion. When you
come to think of it, only a woman is capable of standing. in front of a
wardrobe (7X #8 ) packed full of clothes and announcing sadly that she has
nothing to wear.

Changing fashions are nothing more than the intentional creation of
waste. Many women spend vast sums of money each year to replace clothes
that have hardly been worn. Women who cannot afford to throw away
clothing in this way, waste hours, of their time altering. the dresses they
have. Skirts are lengthened or shortened; neck lines are lowered or raised,
and so on.’ :

No one can claim that the fashion industry contributes anything really



