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AT B B, ITHIGES. WA, BARETFEERE -2 ME XX EDESE LS5
Z. U AJLMHESEREHERETTA:

1. Making Telephone Call

Could I leave a message?

I’m sorry. This is a wrong number.
Sorry. You’ve dialed a wrong number.
Thank you. Good-bye.

Hold the line, please.

Can [ take a message?

Could you ask him to call me back?
Would you care to leave a message?
Do you know when he’ll be back?
Thank you for ringing.

2. Making an appointment

Will you be occupied...?

Are you doing anything special tonight?
Could I come to see you... ?

Do you think you could come to see...?
Do you mind if I call on you...?
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May I have an appointment with you...?
I’d like to make/fix an appointment for...
Do you have any plans for...?
Will/Would it be convenient if I see you?
Will you be able to see me... ?

I wonder whether it would be convenient to...

3. Expressing gratitude and apologies

I do beg your pardon.

I hope you will pardon me for...

I’m terribly sorry about...

It was most careless of me.

I couldn’t have done it without you.

You have been a great help, thanks very much.
I really appreciated your help this morning.
I apologize for...

I can’t tell you how sorry 1 am.

I must make an apology for...

May I offer you my sincere apologies for...
Please forgive me for...

I’m sorry. I didn’t mean to hurt your feeling.

4. Asking someone to do something

I wonder if you could possibly do...
Would you mind doing...?

Could you help me please?

Do you know how to do this?
Could you give me a hand?

Would you please do me a favor?

5. Asking about price

How much does it cost?

How much, please?

How much shall I pay for it?

How much will it be together?
What does it come to?

How do you sell the water melons?
How much do you want for it?
What’s it worth?
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6. Attending a customer

Can I help you?

Can I help you in any way?
Anything I can do for you?
Are you being attended to?

Is anybody looking after you?
Can I be of any assistance to you?
Could I be of service to you?
Have you been taken care of?
What can I do for you?

May I help you?

Are-you being served?

7. Making suggestions (informal expressions)

It might be a good idea to...

Let’s...

Shall we...?

Why don’t we...?

Don’t you think it better to...?

Maybe you ought to...

How about/What about...?

Do you think it would be a good idea...?
I thought you might like to...

Why not...?

Have you ever thought of/considered...?
Would it be better...?

8. Making suggestions (formal expressions)

Have you considered...?

Would you care to...?

Would you like to...?

I wonder whether you’d like to...

I should like to put forward a suggestion.

I was wondering if you have ever thought of...

I’d like to suggest...

I’d propose...

If I may make a suggestion...

SFAERE. FAMTAETRE R OERLR, ZENAEMD: ORFSIEER: OBEMFH
WAREE; OHEMSIENE XL @M OEDE LK SIBRAEE,
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A. How many courses are there in a Chinese banquet?
B. the hospitality of Chinese people
C. Please help yourself

Well, here comes Beijing roast duck. (1) , Mr. Ford.
Yes, thank you. It’s very delicious. Is it one of your famous dishes?
Yes. Do you like Chinese food?

Sure. It’s marvelous, the best in the world, I think. (2)

Usually 10. Please try some Maotai. It’s well known in China.

PRy

Yes, thanks a lot. Well, today I really don’t know how to thank you for preparing such a

splendid banquet.
That’s our pleasure. Mr. Ford, what has impressed you most during your stay in Beumg”

>

Many things have impressed me deeply: the long history of China, (3) , the food
we are eating now, and so on. Of course, our successful business talk has impressed me the
most. Chinese businessmen are more flexible than before.

A: You’re right. We really appreciate the cooperation with you. Now, I propose a toast to our

friendship! Cheers!

RYE A FI B IX1EN AR5, A BIESVEIKE B FEBUSIZIR, a1 2] E e LA &
FE% B B FEHRRZIMFNE . ARERVES HAOSEAS, AR EXSIETH A T, B
M CIETMA AL, 1R B HHIAE “4F6, W7, w4, A ik BBEER, #H(()4iE C
“CHEBME”. RE A RS CEEATESXK”, T, B ARBRR-, FrLlQ)abiE A B ‘4
ERXESAZDER”. RETHLHEAETHM, s Tik B ENRERZIKEE, wd
ARG, MEERZHEY, F%, PUQGAEB I “HEARKRHELE.

(2) XISy . XE > WA EERE B LN A BFIXT AR RHERTEE . iR
BHE
A. even if the office director is on leave or absent.

B. please sign this contract and give it to me.
C. I’'m writing the graduation paper at the moment.
D. your salary would be adjusted.

Interviewee: Good morning, sir. My name is Li Hong.
Interviewer: Good morning.
Interviewee: I received your letter yesterday. You told me to come this morning for an interview.
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Interviewer: Yes, so you are Miss Li, one of the applicants for a secretary. Now we do have the

vacancy. Sit down, please.

Interviewee: Thank you, sir. The office here is very nice. I think the business of your company

is very good.

Interviewer: Well, not bad. May I have a look at your references? OK, I'm quite satisfied with your

qualifications. Our company is in need of a secretary to be in charge of English
documents. Since you have had nearly four years’ study of English at university, I
consider you the right girl for the post. Are you still studying at university?

Interviewee: Yes, but I’'m graduating in early July. In fact, (7)

Interviewer: That means you can come to work in the middle of July if I hire you.

Interviewee: Right.

Interviewer: Of course I’ll have to put you on six months’ probation first. Another thing, I hope

you can carry on the daily routine (8) . Do you think you can do that?

Interviewee: I’m sure I can do it well. I’ll try my best.

Interviewer: You can expect to get 1500 yuan per month for your salary. In six months’ time

&) . Naturally, at the end of each year you can get the bonus. If you
are satisfied with the conditions here, (10)

Interviewee: Thank you. When do you expect me to start my work, then?

Interviewer: Let me see. You can start on July 10. Is it all right?

B RBAE T EMABOS RN EEA R, AR E M ERE Z A0S FHRE P A
HEAEAVIENL T ”, EAEU WU, WRIE TR, R-EAPaRaTLsk LT,
PEUEET %0, EE PAEIEHR Bl ARYEH IR SIS E B850, #u(7)Abik C T “HRINEAES
Eebigsc”. MR EHONE “RAEREECIEHHE TIE. REMeng? », mrm, mdE
A B TERP ARG UL N REAL B AT H 8 TAE, S8k A T “REI A = EAEMRBEALE”,

(=) BRRBLHT
(1D SERT &Y

A. Do you want smoking or non-smoking seats?
B. Have a pleasant flight.
C. How many pieces do you want to check in?

A: Here are our tickets and passports. We’re flying to Amsterdam today.

B: Welcome to Youth. Let’s see...yes, your passports are still valid and your tickets are in order.
1) .

A: Just these two.

B: Please put them on the scales. Any carry-on baggage?

A: Yes, two pieces. Oh, and this camera.

B: It’s better to put these identification tags on them. (2)

A: Non-smoking, please. And could we have one window seat, please?

B:

Let me see. Oh, here are two left. All right. You’re all set. Ive stapled your two baggage
claim stubs to your return tickets.
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These two?
B: Yes. And here are your boarding passes. You have seats 20A and 20B. Your flight is on time,
and it’s leaving from Gate 12. Don’t forget to pay the airport tax before you board.
3) .
A: Thanks a lot.
X R AR E B R A R TR R AR, SHEXUT IS, DURBRIE A,
KRB A RFTIE. RIE A WEIZ “BIXFHEMH”, 7T, BIER A HETFEHEE,
FrLA(DAbE C TR “IRITEFIZ B DHATZEE? ». 1R A KR “JEREXEEL”, AT50, B
i) A REEFRAT AFERIBERL, FTLLQ)AbIE A TR “URATERAE XK IE R IR AR X A BEAIIE? 7o 4R
& A MEIZ s, AT4n, B R A RIEHAE, BTLAQR)AbiE B I “RUARMTIREHITR
RBL B AXHERN B A, XRFELDEVNFLEN 5THONIE. EEEN, 585
REAL ) BRSO ASRHER, SRR E AR LUREBURBIR G %, BREAEIESAEREK,
R EFERMNER.
(2) XIEEMEEIT .

A. Doesn’t the Chinese side always want to hold a bigger portion?

B. What type of joint venture do you have in mind?
C. I agree in principle to the rough proportion of capital contribution.
D. Are there any regulations on the foreign proportion of investment?
A: We are very pleased to have received your fax proposal to join hands with us in producing
Vitamin C in China.
B: The lower cost and the fine quality of your products actually prompted this decision of my firm.
A: (7) .
B: We’d like an equity joint venture. Each of the two firms will invest a certain portion of the

capital and share profits or losses in proportion with our respective contributions. (8)

A: Our Joint Venture Law provides that the lowest foreign investment proportion shall be 25%,
but there isn’t an upper limit. What percentage do you intend to invest?

B: (9)

A: Not always. But, it is so in this case. Because our capital contribution will include the use of

land, the existing workshops and a new building in addition to production equipment, water,
electricity and technology.
B: We’d like to contribute 25%~45% of the total capital, including production equipment and
testing instruments.
A: (10) :
TR ESR S A REIE M B AR S X IR AR, EEREIZMAR, XA UL
B2 ARG A R X IR XU IASRINE . TS g4, UG ERMER. ANESE
REBHEEMNENAERTDICHER, IR EERRICHRNRE TER. BEFE
FRABCHALCE, ABRLFHERANREFAMIBRAHE.
RIELEHEIXIEARTTTE, A HH B HERBELERMGVET. EEEEEREX)
HRIZEAFR, FERTEREN, EEFBEETHRAMENATRENEREINNE, BEE
RGBT RIETR A R X 15 .
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Directions: In this section there are two incomplete dialogues and each dialogue has three
blanks and three choices A, B and C, taken from the dialogue. Fill in each of the blanks with
one of the choices to complete the dialogue and mark your answer on the Answer Sheet.

@R Dialoguc One

>

>

A. others can just be 8 couple of days
B. So I can manage my own time.
C. What sort of works advertised?

How does the scheme work?

Well, it’s a trial at the moment. Instead of hiring temporary staff, the company advertises
posts on its website that retired employees like myself can access.

(1) ?

Well, all sorts of things, really. Administrative work and more specialized work, the sort of

thing I can do. Some of the projects can last five or six months, and (2)

I can decide more or less when to work. (3)
I can see it’s good for you. What is your company get out of this?

Well, I still have all my old contacts at work, so I know who to contact to get something
done. The company gets flexibility, too. Once the job’s over, that’s it. I’'m not on their books

any more.

&Dialogue Two

® > ® >

A. Occasional business travel could make one fresh
B. you can have a comfortable and joyful trip
C. You don’t know how tight the schedule is for this business trip

Hello, John.

Hello, Jane.

I have heard of that you will be about to Beijing on business.
Yes. 1 like to take an occasional business trip for a change.
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Don’t you think it a good thing for you to get out of the office for a couple of days?
Sure. (4)
That’s sounds rational. But do you know you will be with our boss this time?

What? My god! Nothing is more stressful than going on a business trip with our boss. Last

time I went on a business trip with the boss I didn’t even have enough to eat.
Haw-haw. You should take it easy. so (5)

I will try to be. There’re still several things that haven’t been demded yet before the trip.

: Why going there in such a hurry? You should handle them as soon as possible. When you

arrive in Beijing, you can have some free time to have sightseeing.
(6) . On this trip I have to visit several important customers.

So you will have a strenuous trip. Have a nice trip.
Thank you very much.

Directions: In this section there is one incomplete interview which has four blanks and

four choices A, B, C and D, taken from the interview. Fill in each of the blanks with one of the

choices to complete the interview and mark your answer on the Answer Sheet.

> WP w @ > w> >

> W

: Right. The styles are the same, but as you can see, the colors are different. (9)

Some of the bronze pieces go back to the 17th century B. C.
can you give me some details about this building
the statues are just for decoration

Cowp

The Museum is yellow

: Here we are. This is the National Palace Museum. What are you especially interested in seeing?

It’s hard to say. In fact, I know very little about Chinese art and history. But (7) ?

: It’s built in the classical Chinese style, with a curved roof.

What are those little statues on the roof?

: In the old days they were used to cover the nails that held the roof together, because the

roofs were made of wood. Nowadays, (8)

That’s the same style roof as the concert hall we visited yesterday, right? It seems like I’ve
seen it before.

which stands for the emperor.

: Hmm. How did the Museum get such a large collection?

: This art collection was the emperors’. But it was taken over by the Nationalists in 1924.

: How old is the collection?

: (10) , but the collection itself was set up by the first emperor of the Song

Dynasty over a thousand years ago.

: Over a thousand years? Incredible! Let’s go inside. I can’t wait to check it out!
: OK. You know, most of the collection here was put together during the Qing Dynasty. So,
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what do you think?
B: Iam impressed with the landscape paintings, and all the jade carvings. That jade cabbage
just can’t be beat!
A: Yeah, the colors are so realistic, and it was so carefully carved. What else do you like?
B: I really liked the calligraphy. I wish I could understand what it said. The Writing is beautiful.
A: I’m glad you enjoyed it.

2

]

Directions: In this section there are two incomplete dialogues and each dialogue has three
blanks and three choices A, B and C, taken from the dialogue. Fill in each of the blanks with
one of the choices to complete the dialogue and mark your answer on the Answer Sheet.

@R Dialoguc One

A. you know the time of day
C. It is my pleasure
B. when you will have your wedding

Hello. Jane.

Hello. John.

I have heard that you are going to marry.

Oh, yes, (1) . I decided it just now.

Allow me to express my heartiest congratulations. And (2) ?

Date 1 in October. You must be coming that time.
Sure. I will. Thank you.

(3)
Q Dialogue Two

FErIrEry e

A. I'd like a glass of beer
C. Please make yourself comfortable.
B. Iam not familiar to the name of the food

A: Mr. John. You must be hungry after having visited the company long time, do you?
B: Oh, yes, very hungry. And you?
A: Me too. Now let’s go to the dinner. (A moment later)What would you like to drink, John?
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B: (4)

A: How about Qingdao beer? It’s one of the most famous beers in China.

B: Oh. I have heard it long before. Let me have a try.

A: What would you like to have?

B: I like Chinese food.

A: What’s food concretely?

B: (5) . I am at your disposal.

A: OK. Let me order dishes. Would you like anything else?

B: No. That’s enough. In America our lunch is usually fast food. It won’t last more than one hour.

A: But in China we have a saying “business is concluded on the table”. But don’t
worry. (6)

B: Thank you.

=

Directions: In this section there is one incomplete interview which has four blanks and
four choices A, B, C and D, taken from the interview. Fill in each of the blanks with one of the
choices to complete the interview and mark your answer on the Answer Sheet.

FReErREEYR

rREFPErE P

I will tell you some things about them in the meantime
The recommended retail prices can be found on the brochure
What about delivery time

o 0w

Here are the most favorite products on display.

Good morning. May I help you?

Yes. Iam interested in your range of electric bicycles.
@)
Could you show me something about them?
Would you like a copy of brochure? And (8)
Thank you.

The electric bicycles manufactured in our company are famous all over the country. The
bicycles on your right consume less electricity than former types when they run the same
distance. On your left it is designed specially for women. You can find it is smart and pretty.
Very good. Are they all available from stock?

Yes. Certainly.

How about the price?

) ;

Oh. Let me have a look. It’s not cheaper.

It deserves the price because of the good quality.
(10) ? _
We can deliver the goods within S days if you order today.




