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Project

Reservation

After studying this project, you will be able to:
name different room types in English
make a group reservation

make a foreign independent tourist
(FIT) reservation

—e make and maintain a reservation record




Warming-up

Task 1 Match the expressions with the related pictures.

standard room

double room

single room

1. junior suite

2. executive suite
3. deluxe suite

4. presidential suite
5. business suite

6. embassy suite

a. LR
b. £ Sy
c. RFEER
d. 1TBE
e. KL
f. WSEH
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Task 3 Suppose you are the reservationist of the hotel. Please
consider the following questions before you go to the next
section.

1. Suppose you are at the reception desk. When you hear telephone rings, should you answer it
immediately?

2. Can you speak out the name of your hotel when you answer the telephone?

3. What is the reservation confirmation?

4. What should you do if your hotel is fully booked?

New Words and Expressions

reservation department  Fii3] %5 reservationist ii] 5
stateroom 45455 reservation card 1] ik
hotel passport < cancel a reservation HUH T

M Reading

Task 1 Read the following speech and interpret it from English into
Chinese.

Dear guest, welcome to our hotel.
Your advice, suggestions and criticisms
are always appreciated. I'd like to give
you some information about our services
in order to make your stay pleasant and
comfortable.

The lobby is on the first floor of the ;
building. There is a central service desk - 3
which deals with services, such as check-
in and check-out, (plane or train) ticket
booking, taxi hiring. There are umbrellas, rain shoes and coats for rent.

~ There is a coffee room on the first floor, where you may have famous wines and spirits,
drinks and snacks. The dining rooms are on the second floor of the building. The hotel also has
a special food restaurant to the east of the courtyard where famous local dishes are prepared by
top chefs. For banquet, reception, cocktail party, or birthday cake reservations, please contact the
service desk of the dining hall.




i
AR

To the south of the lobby, there is a store and a paintings shop where the foods, liquors,
cigarettes, arts and crafts as well as paintings and scripts created by noted artists are on sale. You
may exchange money on the foreign exchange desk in the lobby and you may also find a post and
long-distance phone desk there.

The barber’s shop is in the north of the fourth floor of the building. Please pay the charge at
the floor service desk. In addition, your laundry should be put into the laundry bag in the room
and handed to the floor service desk before 8: 00 in the morning.

You may meet your visitors from 9: 00 to 21: 00. Visitors are not allowed to stay overnight

in our hotel. Finally, I wish you a pleasant stay in our hotel! Thank you.

Task 2 Read the following passage and tick off the hotel services
mentioned in the passage.

First, on behalf of the staff of our hotel,
I would like to extend our warm welcome to
you for coming to Shanghai.

Let me introduce our hotel to you first.
Ours is a first-rate hotel and chosen as the
favorite place to stay by VIPs, official guests
and business men from many countries.

There are over 300 rooms of

international standard, all of which are
spacious and airy. There are four Chinese restaurants, a deluxe Western-style restaurant with
large and small banquet halls, a bar, a 24-hour café and an indoor patio with drinks.

A beauty salon, a barber shop, a souvenir shop and etc. are also available. There is a service desk
on each floor where cigarettes, beer, orange juice, mineral water, lucky cola and etc. are available.

There is one more thing I want to highlight. If you leave before 12: 00 (or 13: 00~14: 00),
the charge of the room will be free for the day of departure. If you leave after 12: 00 but before
18: 00, an extra half day’s charge will be added. If you leave after 18: 00, a full day’s charge will
be paid. For the long term resident accounts are settled every half month.

I'hope you enjoy yourselves here. If you have any other requirement, please let me know.

[] long term resident accounts [] a service desk on each floor
[] a beauty salon [] the front desk

[] a central reservation system [] an airline office

[ a dining room ] a barber shop

(] a souvenir shop [ a travel agency
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Task 3 Read the following speech and interpret it from Chinese into
English.

FREIERINA

ﬁﬂﬁ?ﬁ&mﬂﬁ,#%@%%%Qoﬁf@@%AﬁiﬁEMﬁﬁ\ﬁ%,%@
A ARBA T 9 IR 55 551 B s i,
Ew%ﬁﬁﬁﬂﬁkﬁ,ﬂ@gﬁﬁﬂ\%ﬁﬁ%\k$%ﬁKM%ﬁﬂ\mmﬁ$
BERNIFMSTE, AT, Wk, Ko,
Wmﬁﬁﬁéﬁ,ﬁ@%ﬁgﬂ\ﬁﬂ‘ﬁbu%ﬁ&ﬁ:%o§EW&ﬁm%§ﬁ,
&?*ﬁ%ﬁ,m%@ﬁﬁ%ﬁ%ﬁﬂﬁ%%am%ﬁﬂﬁé\@%%,ﬂﬁﬁﬁéﬁw
ENK(INE: SR

first-rate; first-class —Ji be chosen as the favorite place 7%

spacious and airy % i XU banquet hall 2T

beauty salon SEZAV I barber shop Hi % |5

souvenir shop /& 54 I lucky cola 4% AJ 4

room rate an extra half day’s charge (of the room) £k K () 52 %%

Speaking

Task 1 Make an FIT reservation.

R=Reservationist G=Guest
R: Room reservations. Good afternoon. May I help you?

-3




Q=%

: I’d like to book a double room for
: That’s fine, sir. A double room for
: Is that with a private bath?

: It’s a room with shower and toilet, sir.

: That sounds fine. Is there an air

: Yes, of course.

: How much will it be for one night?

FarFQrRQFQFQROFOR

Monday next week.

Monday, May 16th.

conditioner?

: Let me see. A double room is RMB 120 yuan per night.
: Does that include breakfast?
: Yes. That includes a continental breakfast.

Do you accept Visa card?

: Yes, we do. What time will you be arriving?

: I should be there around 5: 30 p.m. on the 16th.

: OK, sir. Could I know your name and contact number, please?

: Yes. It’s John White. It’s New York 456-127.

: Could you spell that, please?

: J-O-H-N W-H-I-T-E.

: John White, a double room with bath and air conditioner for May 16th. Is that right?

: That’s right. Thank you.

: Thank you for calling. We’re looking forward to seeing you. Have a nice day. Good-bye.

Task 2 Discuss the procedure of reservation with your partner with

the help of the conversation in Task 1 and put the following
sentences in the correct order.

G=Guest R=Reservationist
G:
R: Yes, sir. We do. Would you like a single

Q

QRFRQR

: A single room, please. What are the

: Do those prices include tax?
: No, they don’t.
: OK, I'll take the eighty-five dollars

or double room?

room rates?

room.
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R:
G: My name is Fang Ming.

R: Would you repeat that, please?
: F-A-N-G M-I-N-G.
: Thank you.

: Fine. Goodbye.
: OK, Goodbye.

G
R
G: I'll be there in thirty minutes approximately.
R
G

1. We’ll be waiting for you.

2. Single rooms are eighty-five dollars a night.
3. Your name, please?

4. When will you be arriving, Mr. Fang?

5. Do you have a room available for tonight?

Task 3 Make a group reservation.

R=Reservationist G=Guest
R: Fortune Hotel. Reservationist. May I help you?
G: Yes. This is Bill White calling from Shijiazhuang.

I"d like to reserve rooms for my group. i

R: What type of rooms do you prefer? We have "
single rooms, double rooms, twin-bed rooms
(TWBs) and suites.

G: We have 30 people. Fifteen twin-bed rooms
with a bath please.

R: For which dates, Mr. White?

G: From May 22nd to 24th.

R: Just a moment, please. Fifteen TWBs for May
22nd, 23rd and 24th. Yes, we still have those
rooms available.

G: Then how much do you charge?

: RMB 600 yuan per night.

G: Fine. One more thing. May we use the hotel meeting room during our stay in your hotel? We

~

are going to have a meeting in the afternoon of May 23rd, from 3: 00 p.m. to 5: 00 p.m.

R: No problem. We can make it for you, but we charge RMB 400 yuan per hour for the use of the
hotel meeting room.

G: Oh, I see. Any discount?



