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About the CD

The companion CD that ships with this book contains many tools and resources to help you
get the most out of your Inside Out book.

What'’s on the CD

Your Inside Out CD includes the following:

@

eBook In this section you'll find the electronic version of Microsoft Windows Server
2003 Inside Out.

Resource Kit Tools This section contains resource kit tools for Windows Server 2003.

Miscellaneous Tools This section contains several tools used to manage Windows
Server 2003, including Application Compatibility Analyzer, Microsoft Baseline Secu-
rity Analyzer, and Windows System Resource Manager.

IIS Tools A variety of tools and other resources for migrating and enhancing
Microsoft Internet Information Services (IIS) 6 form this section.

FRS Tools The tools in this section are used to manage File Replication Service. They
include continuous monitoring tools and snapshot troubleshooting tools.

MOM Tools This section contains a variety of tools relating to Microsoft Operations
Manager.

MSA v2.0 Doc Set The documentation in this section comprises enterprise-class
architectural blueprints and implementation guidance associated with Microsoft Sys-
tems Architecture version 2.

Windows Server Documentation This section contains technical documents and
white papers about implementing and administering Windows Server 2003.

The companion CD provides detailed information about the files on the CD and links to
Microsoft and third-party sites on the Internet.

Note The links to third-party sites are not under the control of Microsoft Corporation, and
Microsoft is therefore not responsible for their content, nor should their inclusion on this

CD be construed as an endorsement of the product or the site.

Software provided on this CD is only in the English language and may be incompatible with
non-English-language operating systems and software.
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Using the CD

To use this companion CD, insert it into your CD-ROM drive. Accept the license agreement
that is presented to access the Start menu. If AutoRun is not enabled on your system, run
StartCD.exe in the root of the CD or refer to the Readme.txt file. The menu provides you
with links to all the resources available on the CD and also to the Microsoft Learning Sup-
port Web site.

Caution The electronic version of the book and some of the other documentation
included on this CD is provided in Portable Document Format (PDF). To view these files, you
will need Adobe Acrobat or Acrobat Reader. For more information about these products or
to download the Acrobat Reader, visit the Adobe Web site at http://www.adobe.com.

Support Information

XXXVi

Every effort has been made to ensure the accuracy of the book and the contents of this com-
panion CD. For feedback on the book content or this companion CD, please contact us by
using any of the addresses listed in the “We’d Like to Hear from You” section.

Microsoft Press provides corrections for books through the World Wide Web at http://
www.microsoft.com/learning/support/. To connect directly to the Microsoft Press Knowledge
Base and enter a query regarding a question or issue that you may have, go to http:/
www.microsoft.com/learning/support/search.asp.

For support information regarding Windows Server 2003, you can connect to Microsoft
Technical Support on the Web at http://support.microsoft.com/.



Conventions and Features
Used in this Book

This book uses special text and design conventions to make it easier for you to find the infor-
mation you need.

Text Conventions

Convention Meaning

Abbreviated menu commands For your convenience, this book uses abbreviated menu
commands. For example, “Click Tools, Track Changes,
Highlight Changes” means that you should click the
Tools menu, point to Track Changes, and click the High-
light Changes command.

Boldface type Boldface type is used to indicate text that you enter or
type.
Initial Capital Letters The first letters of the names of menus, dialog boxes,

dialog box elements, and commands are capitalized.
Example: the Save As dialog box.

Italicized type Italicized type is used to indicate new terms.

Plus sign (+) in text Keyboard shortcuts are indicated by a plus sign (+) sep-
arating two key names. For example, Ctri+Alt+Delete
means that you press the Ctrl, Alt, and Delete keys at
the same time.

Design Conventions

YT3"7] This icon identifies a new or significantly updated feature in this version of the software.

FEATURE!

. = B
)¢ Inside Out
This statement illustrates an example of an “Inside Out” problem statement
These are the book’s signature tips. In these tips, you'll get the straight scoop on what's
going on with the software—inside information about why a feature works the way it does.
You’ll also find handy workarounds to deal with software problems.
\ )
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Front Matter Title

Tip Tips provide helpful hints, timesaving tricks, or alternative procedures related to the
task being discussed.

Troubleshooting

This statement illustrates an example of a “Troubleshooting” problem statement

Look for these sidebars to find solutions to common problems you might encounter. Trou-
bleshooting sidebars appear next to related information in the chapters. You can also use
the Troubleshooting Topics index at the back of the book to look up problems by topic.

Cross-references point you to other locations in the book that offer additional information about the
topic being discussed.

This icon indicates information or text found on the companion CD.

Caution Cautions identify potential problems that you should look out for when you're
completing a task or problems that you must address before you can complete a task.

Note Notes offer additional information related to the task being discussed.

Sidebars

The sidebars sprinkled throughout these chapters provide ancillary information on the topic
being discussed. Go to sidebars to learn more about the technology or a feature.
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