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The Probe of the Media and Public Response of the Giant
Pandas in Taiwan Related Marketing Events

Zhu Xiao-fen', Su Mei-ling?

(1. Education department of Taibei Zoo, Taibei;
2. Director office of Taibei Zoo, Taibei)

Abstract: The giant panda is an endangered species under Appendix I of the
Convention on International Trade in Endangered Species of Wild Fauna and
Flora (CITES) and has received much attention worldwide in years. Since Taibei
Zoo was chosen to display giant panda for the zoo’s predominance on conservation
education program from August 2008, a series of educational-marketing events
were held in the form of a three-part promotional program to celebrate of the
giant pandas arrival: prior to the panda’s arrival: as the panda was arriving: and
after arrived. This study aim to analyze the relevant media reports in quantity
assessment. From October 20, 2008, to August 5%, 2009, Taibei Zoo actively
issued a total of 59 different media release and reports to the public. Of these, 75
articles were related to the shipping of giant pandas, 47 articles were related to
the quarantine inspection of the giant pandas; and 60 articles related to the New
Year panda visiting well performance. During this period, the number of zoo
correspondence with media totaled 1 743 times, with the focus of media attention
being the panda’s diet, shipment, education, entertainment, and reproduction
issues. The result indicate the apparent differences of media focus on political,
commercial, event and custom service issues prior and after the panda’s
arrival. Articles relating to panda visitation times and ticketing, and public
response to seeing the giant pandas etcetera, average about 16% that quoted from
z00’s news release.

This study also investigated mass media inclination to report educational
activities from Taibei Zoo. Taibei Zoo devoted to the varies events with different
timing and subjects to rise more media reports as well as public attention, such as
“Black & White Animal Photo'Contest”, “Group Bear Painting” and “Giant
Panda in Taibei Web” . The result shows media attention does not agree with
zo0’s agenda propose, suggest that a better fitting to the media interests would
benefit zoo news carry into publish in the future. It is our hope to root the issue of
giant panda conservation on this land of Taiwan, and using this opportunity of

the power of flagship species to promote deeper concern of native endangered
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species.

Key words: giant panda, marketing events, media

BAE BT SR 31 &N BT E BUEDR LR RS 5 KL, RIS
RN T HY 500 B S EARGE SUBA H G, ABTST sl B w248 b Wk 5
BB XA RGP EEA— “hERR”. “HHRR", “RER” 5 “FERA
7 HOE S KA RER AR, T R GARTEIGE KRB BUBR TE Z B, LUK
“HOEE” ROPTERASCERNRE; LSRN AST I, 32, UT#GILsimE R
WS KRR AT THAEE S SRR ERE . REFE MR TRz,

Rk, ABEZSKMEEREHENRZHIIE, T LR SCSHESR R R E sh P FE i
AT OMESR . BAERK, BERRIBARCHBUER, ARSI GRS 24
TR, RBEHFOEBRHR. SYELEDEZATHTES S50 HE IR, BRTES
MR SWEA SN, TEME J7E, EFREHEERNER, FhEERsdmes, &4
EEVAESHEKRTER, LR L, RIEZSHABSVISHGFEZHRAENS)
VIR E B E DU, HmBEIERKERAD Y REKELEZ B,

1. ARFE

1.1 ARAEEHRER

1.1.1 #WRFAE ACREUHREHAN “NESIE”, AESTTHEHFET
18 e fFmse, H 1930 4EMEE EE MW FERMRM KRR hizH, 2450 E%¥
REHAMA LSRN EERR T E, AESIEXHBAEEHNEZ (manifest content of
communication) fEM. RGELBAHRNHR T . FEBERININESED T
BN FEREMMERARTHEFES G, NEMTREENTRS, EREEBNENS
TN R E., WA EEAE =FBEA (EAF, 1992). SN (sampling
units), ICRHAL (recording units) FIPKZE AL (context units), AHBFZEFKHKIHLKH
AL AN BAE b re B, TR IB TS 2 LA R A ML PRy — I GRATEe, 200D), 4K
EWEAF (1992) ARSI TRN . Fatfk, MBEEAR, FEsas. gk
H. BMERE. AEREESLREITHEST.

1.1.2 RESBHESHEELR

1.1.2.1 BHFEMEHHES  EIRIGEAR GBI B PORTE . AR F Ik H 5
JE R 5 BUS AR . IMEFEBRLSHEANG, 7 TEHA, REREEE.

1.1.2.2 WEBNEBEMHEE KIER/RKEZE (ACNielsen Media Index ) XF & 2008 4
FEREKETEIMEFRAREAES R, HPUBKAMR. ERAMR. PEHEHR. BhHHRZ
KATE ., ERREFEEAREYNRNL .. BSEEA 2 EREARBRA R 2008 4F 12
AT #/IR4/ 24 EEELER, Badt. P, 8. RIS XMAF LR 4 B0 5 NKE#H
(65.9%). ¥EHAM (60.1%), PEEHHR (37%). AMR (24.4%), Wi%AE 2009
FEHE AR R, RIS 8. M%., RIERZENREERZ FEiR, DR

e 3 e



HERE=HBARERIPBEZRAMANSLEXE

BlHRE R 52. 7%,

1.1.2.3 &k “WERE”. “KIHRR”. “FObLReBIE” FXBF TR ASEEZH
M BT PORNE TR R, A5 1 743 W 585 EEA L Z IRGE.

1.1.3 SARCESHWEM AR EFNHPIREEE 2008 4 10 A B 2009 4 4 A
1k, BPRLL 2009 4 1 AR KMRERI A RIB R YA GRIEs) i 2~ (B
FAEEHE 3 A GEZEHD, 3t 6 AN FEMRERTEE, ®HERITETEARN
HEER . BKEHR. BHER. FREIREFNRAREZLER, o E, #EXNRE
KAERIHE 20094E 10 H 20 HE 11 A 3 HiE & (KMERSE) MEarE—/&E, LR
108 MIBEAKL, KAHRERERIFEARCH 19 W], A7T—AREAECRh 28 M. B ME N 48 W
FIRFEH—FR 13 W, JE&HEHEER I RE—, PRI H 128 2008 4E 10 A 20
HF| 200942 H 8 H.,

WS T BT R I 23 7 347 Canalysis unit) 53 B R OB B AL (unit of
enumeration) ; @IUIZEE(] (unit of classification) , Ft4ENIRE P CHIZR #4708, T
ST Z AN LUE T RHIC #BBAL (recording units), BriEHIET (theme) Ji3EH— F Y
—ANEEEEK, BEIRARES. MME. DE. FOEEERTHRBMRN 3 AH
W8 WARZEXMPE, 1997, REMA L —FBERE. THeS&.

1.1.4 E#WEE HNESMTHEXEBZAWKE, —ERANE, HEE2LHE “U
ft4”, S HREZFEREANE. B —KBRBRNAEERX “W@ME”, 4547 % &
23,

.14 1 AWESHBGEERSEE, T RIMEER S HCHE Z HEES 2 P,
IEH 5 A T =F

1.1.4.1.1 EHE MREANBFSHAEmRBREE, GEHE, WE, 558 %
R

1.1.4.1.2 e FrEdRE s EEE SR, M L TR B L Z R .

1.1.4.1.3 A BIRGE A SO0 R SRR, HA. BREEHRE.

L1.4.2 MHEGENBFTENZEERN ARV EEREELIN KM P “k
WEERE” WMEFE A EENESN, RIEEBNEEFE S N REHEE. Bl
PE. BOAtE. IRSME. Wt stk (B . A7 SN B, L 3D, HiE
LR,

1.1.5 WMNEESRNESHRMBL MBiE Kassarjian (1977) N NEERBE KT 0. 85,
ISR T AT HEZ TG E, AL RIEEERRR = ARG R MMEEREEE, &
KREGERK., ERMHEEBIRIHRE, THITHRIDZE, FXHRERPHEELRES
S B AT INE, TR, RS —HILRZ G, FEYVLHER 100 REAS, #1759
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