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Preface

The “Twelfth Five—Year” Plan period is the critical period for Shanghai
to realize economic restructuring and a new round of industrial structure
adjustment and upgrade strategy. Developing service industry is the strategic
task for Shanghai's long—term development; accelerating the development
of service industry is the inevitable requirement for Shanghai to be the
international economic, financial, trade and shipping center, the important
means to build the industrial structure which focuses on service economy and
the inevitable choice to implement the scientific outlook on development and
transform the mode of economic development.

Over the past decade, driven by economic globalization, networking and
informatization, world business experienced significant changes, showing
a number of new trends and new features. Business gradually has wider
coverage area; management and service models and business innovation
emerge one after another. After the financial crisis, along with the recovery of
world economy, foreign trade has increased continuously in major economies,
international trade is in a significant upward trend and world trade in goods
and services continue to promote the growth of world economy. Developed
countries still dominate international trade; the position of some emerging
countries, especially China, India, Russia and Brazil has further enhanced
in the international trading system. In 2010, driven by the timely large—scale
economic stimulus plan introduced by major economies, the world economy
quickly got out of the recession; the growth rate of the world’ s gross domestic
product (GDP) increased to 3.9 from —2.1% in 2009, close to the best pre—crisis

level. However, some crisis—hit developed economies such as the United States



still need long time to increase its total demand. In addition, sovereign debt in the euro zone and
the problems existing in the banking system are more serious than previously expected; coupled
with that the Japanese economy affected by the earthquake and tsunami and the uncertainty of
international oil market because of the social and military upheaval in Middle East and North
Africa, the growth rate of world economy slows down in 2011 than 2010 and the recovery process
weakens. In terms of global trade volume, the recovery of trade in developed economies is slow and
that in developing economies is notable. World Bank data show that from January to October, 2010,
the annual growth of exports in high—income countries was 10.4%, while the growth rate reached
15.5% in developing countries. With the improved global economic environment, consumer and
investor were confident, market demand increased and the price of food, metals, energy and
other commodity began to rise. Commodity forward exchange and commodity market volume
both increased. Since 2010, the increase of global foreign direct investment has been mainly
driven by developing countries and transition economies; developing countries and transition
economies attracted more than half of global FDI inflows for the first time and this trend would
continue in the future. The overall scale of cross—border mergers and acquisitions enlarged, the
scale of manufacturing sector mergers and acquisitions raised, mergers and acquisitions in service
sector showed an integration trend. A series of trends showed that world business has become an
important driving force for the recovery and development of the world economy.

Recently, the basic framework of the “Twelfth Five—Year modern service industry
development plan” (hereafter refer as the Plan) has formed. The Plan stated that we should
take promoting the development of service sector as the strategic focus for industrial structure
optimization, deeply understand the importance of accelerating the development to the service
sector to mode transformation and structure adjustment, adapt to new requirements of the upgrading
and structural optimization of industry, promote the modernization of China’ s service industry
and create a new situation of the great development of service industry. The Plan determined
two principle lines and eight basic directions. First is to vigorously develop production—oriented
services, including financial service industry, modern logistics industry, high—tech service
industry, business service industry, etc.; second is to standardize and upgrade life—oriented service,
to develop business and trade service industry, family service industry, tourism and sports industry.
Among them, modern logistics, business service industry, business and trade service industry will
be the key directions for China’ s business development.

Shanghai Municipal Commission of Commerce authorized Institute of Scientific and Technical

Information of Shanghai to develop the “dynamic study of world business development”



and 2011 is the second year of this study. Abiding by “study abroad, combine China, focus
on Shanghai” sprit and upholding the macro, forward—looking, novelty and target—oriented
principles, the study started with international trade, investment cooperation, commercial
circulation, policies and regulations, business model innovation and the development of business
start gathering area; studied the overall development and characteristics of world business industry
and the inspiration of overseas development to China. The research result is open to the public; it
is one part for the government departments to change its functions to serve Shanghai, the Yangtze
River Delta and the whole nation; it is also serves as the reference for leaders and managers,
research institutions, universities and enterprises.

The project is researched and written for the first time. Businesses cover a wide range of
information and data; although researchers collected the latest information at home and abroad as
much as possible and many of them are first—-hand documents, there are still some omissions and
improprieties. To this end, we warmly welcome valuable comments and suggestions so that we can

continuously make improvement.

Editor
October, 2011
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